
Stakeholder & Communication

Summary

Number of Unresolved Tickets by Status*

0 100 200

First Escalation

Open

Pending

Waiting on Customer

Escalation Reply

275

195

85

29

Longest Enquiries*
Type Ave. Hours

to Resolve
 

Potential Claims

Business Continuity Fund
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Source of Enquiries*

Email 56.96%1.65%

15.45%

0.06%

Twitter 25.87%
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Average Time to Resolve (in hours) by Source*
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Number of Tickets by Week
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No. of Tickets > 10 Days To Resolve

Number of Interactions

16K

First Contact Resolution

79.7%

Number of Tickets Resolved
(Overall)

10.43K

Number of Tickets Resolved
(last 30 days)

263

Number of Tickets Received
(Overall)

11.07K

Number of Tickets Received
(last 30 days)

385

Average Time to Resolve (in
hours)

82.7

Top 5 Enquiry Types*
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