
6. Transport  

BSL users will have safe, fair and inclusive access to public transport, and the 

systems that support transport across the city. 

Access to, and confidence in public transport is important for everyone who uses it. 

BSL users, particularly those who are deaf and deafblind, should have access to the 

right information at the right time in order to make public transport more accessible 

for them. 

Action areas  

- Meaningful engagement will be undertaken to support the design of public 

streets and spaces, taking account of the communication needs of BSL 

users. 

- Engage with BSL users to extend BSL communication about public 

transport, for example, by using digital screens on buses and in bus shelters 

to welcome people to Edinburgh in BSL and point them to where they can get 

help.  

- Explore options for including screens which give instructions in BSL at 

payment points for trams. 

 


