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Executive Summary
This report presents the final 2026 D1 deliverable.

Based on the completed automated, manual, desktop user journey, and mobile user journey testing, 36
of the 56 WCAG 2.2 Level A and AA success criteria were assessed as pass (64.3%), 20 were assessed
as fail (35.7%), and none remain incomplete.

Automated and manual testing, including both desktop and mobile user journey testing, has been
incorporated into this final report.

Desktop journeys UJ1 to UJ5 were completed successfully, with only a small number of component-
level observations, particularly regarding map interactions and the embedded Power Bl experience.

Mobile journeys UJ6 to UJ10 were also completed. Mobile testing confirmed that the read mechanic
page journey remained clear on mobile; the street light reporting journey was completable only via the
non-map route, because the map was not accessible by touch; the directory journey was completable
on mobile; the council ward journey was completable, although screen-reader friction was
encountered around the map and multi-list interaction; and the Power Bl dashboard remained difficult
to interpret with mobile screen readers, even though touch and keyboard access could reach the
dashboard area..
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Evaluation Background

The City of Edinburgh Council website provides access to core council services together with a wide
range of information for citizens and visitors. The Council requires an accessibility audit that identifies
barriers affecting users with disabilities and supports remediation planning in line with WCAG 2.2 Level
A and AA, and the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility
Regulations 2018.

For the 2026 audit cycle, the reporting structure remains aligned with the prior year. The sample set was
refreshed to include Jadu forms, Galaxy pages, directory content, the Area Profile Dashboard /
embedded Power Bl content, and the Council street light reporting application.

Client Goals

e Provide a clear understanding of any accessibility issues affecting users of the City of Edinburgh
Council's digital services.

e Assess representative templates, components, forms, content pages and key user journeys against
WCAG 2.2 Level A and AA.

o |nclude relevant desktop and mobile browser and assistive technology coverage.
e Provide reporting that records scope, methodology, findings, impact and remediation direction.

Primary Objectives

e Confirmthe agreed 2026 sample set and audit scope.

e Undertake automated, manual and assistive technology testing of the selected pages, journeys and
components.

e Record reproducible accessibility findings and map them to the relevant WCAG 2.2 success
criteria.

o |ssue afinal Deliverable D1 report with results, findings, analysis and recommendations after
completion of testing and QA.

2026 Scope Change Note

e Updated agreed URLs for the 2026 audit cycle.

o New Galaxy sample pages included in scope.

e Council street light reporting app included in scope.

e Overall report structure retained from the prior year, with 2026 scope details substituted in the
sample appendix.

Audit Process Introduction

The audited samples listed in Appendix Il were measured against WCAG 2.2 Level A and AA. Successful
compliance is defined by meeting the relevant WCAG success criteria across the sampled templates,
components and page states.

The audit approach combined automated triage, structured manual testing, and code and markup
review, as appropriate. Automated findings were used for triage only and were not considered
conclusive without manual confirmation.

© Access Technology Company (ATC) 4
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Methodology

The assessment covered representative templates, recurring components, key forms, important
content pages, map-based interfaces, embedded analytics, directory content, and the agreed Council
app entry point.

Automated Testing

Automated tools were used as triage aids to surface likely issues and recurring component patterns.
Where the bundle included exported automated or hybrid findings, those were used to support
investigation but were not treated on their own as proof of conformance or non-conformance.

Manual Testing

Manual testing was used to verify keyboard behaviour, focus handling, reading and interaction order,
structural semantics, link and control purpose, form labelling and validation, status messages, high
contrast/forced colours behaviour, zoom and responsive states, and other dynamic interactions that
cannot be reliably determined from automation alone.

Assistive Technology Testing
Assistive technology observations are reflected in this report, where they are sufficiently specific.

Technology Matrix

Device and browsers

Manufacturer Operating system Device Browser combinations
Microsoft Windows 10/11 Desktop/Laptop Edge / Chrome / Firefox
Apple iPhone / iPad Mobile / Tablet Safari

Samsung/ Google/  Android Mobile Chrome

Other

Assistive technology combinations

Assistive technology type  Assistive technology software Device

Screen readers NVDA /7 JAWS / VoiceOver / TalkBack Desktop / Laptop / Mobile

Screen maghifiers ZoomText / OS zoom / smart Desktop / Mobile
invert/magnification

Proofing support ClaroRead / equivalent reading support | Desktop / Laptop

Speech recognition Dragon NaturallySpeaking / platform Desktop / Laptop / Mobile
voice input

Definition of Accessibility Issue Compliance

Success Criteria Classification

Test Status Meaning

Pass (P) The sampled evidence meets the requirement, or no
applicable failures were recorded in the current evidence
set.

Fail (M) Medium Priority The sampled evidence fails a WCAG 2.2 AA requirement.

© Access Technology Company (ATC) 5



Commercial in Confidence

Fail (H) High Priority The sampled evidence fails a WCAG 2.2 Level A
requirement.
Incomplete (l) The current exported assessment data does not yet

support a final pass/fail conclusion for the criterion.

Audit Results Summary and Recommended Actions

WCAG Compliance Summary
The 2026 assessment reports on 56 of 56 WCAG 2.2 Level A and AA success criteria across the sampled
pages, components and user journey states.

e 36 Passed
e 20 Failed
e OlIncomplete

Dashboard Data

WCAG 2.2 AA Compliance Summary

i Pass | [ Fail N i Incomplete 1
36 64.3% 20 357% 0 0.0%
criteria criteria criteria

Pass 64.3% Fail 35.7%

Figure 1- WCAG 2.2 AA Compliance Summary

The criterion-level results above reflect the current integrated testing position. User journey testing has
now been integrated into desktop and mobile reporting, while criterion-level WCAG results continue to
be reported separately from task-completion outcomes and usability observations.

Issue and Impact Summary

The current results indicate recurring accessibility barriers across forms, structural semantics, status
messaging, embedded third-party functionality, and some map/spatial interactions, as shown in Figure
2 below — Most recurrent WCAG failure patterns across the sample set.

© Access Technology Company (ATC) 6
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Most Recurrent WCAG Failure Patterns

134 Info and RelationShips _ ’
1.3 Status Messages _ ’

1.4.11 Non-text Contrast 3
2.4.4 Link Purpose (In Context) 3
2.2.1 Timing Adjustable 2
1.3.5 Identify Input Purpose - 2
0 1 2 3 4 5 6 7 8

Number of sampled records

Figure 2 - Most recurrent WCAG failure patterns across sampled records

Interpretation of recurrent failure patterns

The most frequent failure patterns are concentrated in a small number of WCAG areas, especially
information, relationships and status messages. Addressing these patterns should provide the greatest
cross-page remediation benefit.

The most recurrent failing criteria across the sampled records are: 1.3.1 Info and Relationships (7
sampled records); 4.1.3 Status Messages (5 sampled records); 1.4.11 Non-text Contrast (3 sampled
records); 2.4.4 Link Purpose (In Context) (3 sampled records); 2.2.1 Timing Adjustable (2 sampled
records); 1.3.5 Identify Input Purpose (2 sampled records).

Known third-party or embedded concerns include Power Bl keyboard and focus handling, forced-colour
readability issues within the dashboard, and Recite Me toolbar behaviour that resets the page and
causes loss of orientation when closed.

WCAG 2.2 AA Alignment
This report analyses the integrated testing results against the WCAG 2.2 Recommendation. All criteria
in scope are now concluded as pass or fail.

© Access Technology Company (ATC) 7
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WCAG 2.2 Results by Principle

Perceivable Total 20

e _ e
e _

Total 3

Total 13

Robust

B Pass mm Fail B Incomplete

0.0 2.5 5.0 7.5 10.0 12,5 15.0 17.5 20.0
Number of success criteria

Figure 3 - WCAG 2.2 results by principle

Annual Improvement

The 2026 sampled position shows indicative improvement compared with the 2025 audit, increasing
from 24 to 36 WCAG 2.2 Level A and AA criteria passed. This comparison is useful but should be
interpreted cautiously because the 2026 sample set differs from the 2025 sample and includes
changed URLs, new Galaxy pages, the street light reporting application and a different user journey set.

Usability for Assistive Technologies

Usability observations from the completed desktop and mobile user journeys have been integrated
alongside the criterion-level results. User journey outcomes are kept distinct from criterion-level WCAG
findings so that task completion, non-blocking friction and component observations are not overstated
as conformance failures.

User Journey Testing Set

The agreed 2026 user journey testing setis integrated into this report. This section records desktop and
mobile user-journey outcomes and separates journey completion from any component-level
accessibility observations arising during testing.

The test set comprised five desktop user journeys (UJ1-UJ5) and five mobile user journeys (UJ6-UJ10).
Desktop device user journeys UJ1 to UJ5 are detailed below, followed by the mobile device journeys UJ6
to UJ10.

Desktop user journeys

ID Journey Task Status

uj1 Read mechanic page Read and understand the Accessto  Integrated -
Mechanics page content desktop

uJ2 Report street light fault = Complete the street light reporting Integrated -
flow through to confirmation desktop

© Access Technology Company (ATC) 8
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ID Journey Task Status

uj3 Find council ward Find the relevant ward/locality Integrated —
information using the council ward desktop
lookup

u4a Find service from Find a service through the directory | Integrated -

directory and open a service record desktop

ujs Find health data Reach and use the Area Profile Integrated —

Dashboard / Power Bl content desktop

Table 1 - Desktop user journeys
UJ1 - Read Mechanic Page — Desktop

Overall result: Pass/task completed
Confidence: High for task completion; medium for the menu interaction interpretation.

Journey outcome: The desktop journey to read and understand the Access to Mechanics page was
completed successfully using keyboard and NVDA. The page structure and service details were
available, and keyboard operation did not block completion.

Observation: The off-canvas menu created mild screen reader orientation friction. When the menu was
open, NVDA browse-mode navigation could continue into visually dimmed page content. After closing
with Escape, the focus returned to the menu trigger while the reading position remained within the

page.
UJ2 — Report Street Light Fault — Desktop
Overall result: Pass/task completed

Confidence: High for journey completion; medium for map-component conformance because the
equivalence of the non-map route still needs confirming.

Journey outcome: The street light fault reporting journey was completed. The start page, report action,
form steps and continuation through the journey were operable using keyboard, NVDA and Dragon.
ZoomText and ClaroRead checks did not identify a task-blocking issue.

Observation: The main difficulty occurred at the map step. After searching for a location, the map
displayed selectable street light markers and a pop-up with a "Select street light" action, but keyboard
and NVDA users could not meaningfully navigate the map or select the relevant street light and had to
use the non-map route.

UJ3 - Find Service from Directory — Desktop

Overall result: Pass/task completed

Confidence: High for task completion; medium for Dragon checkbox interaction because the exact
cause of the friction is not confirmed.

© Access Technology Company (ATC) 9



Commercial in Confidence
Journey outcome: A relevant service was found in the Directory of Services search, and the "Access to

Mechanics (Motorbikes)" result could be opened. Keyboard-only use was successful; NVDA could use
headings, landmarks, and links to reach the results efficiently; Dragon voice control was successful
overall; and ClaroRead testing passed.

Observation: The main issues were efficiency rather than task failure. After submitting the directory
search, focus returned to the top of the refreshed page, so keyboard users had to tab through the page
again to reach the results or the no-results message. Dragon checkbox interaction was not always
reliable with direct voice commands, though workarounds still allowed completion.

UJ4 - Find Council Ward - Desktop
Overall result: Pass/task completed

Confidence: High for task completion; medium for the "Clear search location" keyboard issue because
the supplied NVDA output shows the control being announced at one point while the observed
keyboard note indicates it was not reliably reachable or operable by keyboard.

Journey outcome: The user could find and open a community council result using keyboard and NVDA.
The result panel was available, and the "View" link could be activated to open the relevant community
council record page.

Observation: The embedded map created a noisy and sometimes confusing screen reader experience.
The NVDA elements list included low-value vendor or map items and an "Unlabelled graphic", and the
"Clear search location" control should remain under component review as a needs-confirmation
keyboard issue.

UJ5 - Find Health Data / Power Bl — Desktop

Overall result: Pass/task completed

Confidence: High for task completion; medium for the page-number pop-up issue because more detail
is needed on the exact trigger and whether standard dismiss behaviour was tested.

Journey outcome: A piece of health data could be found in the embedded Power Bl dashboard. The
tested value was "Good or very good health: 83.7%", which was exposed in NVDA output as a gauge
with supporting value text.

Observation: Keyboard-only use was possible but difficult because the dashboard relies on a specialist
Power Bl interaction model. A separate component observation concerns the page-number pop-up,
which remained visible while focus moved elsewhere.

Mobile user journeys

ID Journey Task Status

uje Read mechanic page Read and understand the service Integrated — mobile
page on mobile

© Access Technology Company (ATC) 10
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uz Report street light fault = Complete the street light reporting Integrated - mobile
flow on mobile

uJs8 Find service from Find a service through the directory | Integrated — mobile
directory and open a service record on
mobile
u9o Find council ward Find the relevant ward/locality Integrated - mobile

information using the council ward
lookup on mobile

uJ10 Find health data Reach and use the Area Profile Integrated - mobile
Dashboard / Power Bl content on
mobile
Table 2 - Mobile user journeys

UJ6 — Read Mechanic Page — Mobile
Overall result: Pass/task completed
Confidence: High.

Journey outcome: On mobile, the main content was found and read, the page made sense, and no
difficulties were recorded. VoiceOver and TalkBack both exposed item types clearly enough to navigate
and understand the page.

UJ7 — Report Street Light Fault — Mobile
Overall result: Pass/task completed

Confidence: High for route completion; medium for the map-accessibility classification because the
outcome depends on the use of the non-map route.

Journey outcome: On mobile, the street light reporting journey could be completed using the non-map
route. The landing page, main report action, first step and subsequent form stages remained usable.
The uploaded mobile result states that the map was not accessible by touch and that users effectively
always needed to choose "REPORT WITHOUT MAP", after which the rest of the journey completed
successfully. VoiceOver findings were reported to be the same as touch, with general VoiceOver
navigation working well in both the web and app routes.

Observation: The principal limitation is the map step. On mobile, the map was reported as not
accessible via touch and not worth pursuing, since users then had to restart via the non-map route. This
creates avoidable effort and reduces the usefulness of the map-based route for location selection.

UJ8 — Find Service from Directory — Mobile
Overall result: Pass/task completed

Confidence: High for task completion; medium for the VoiceOver state-announcement nuance
because the supplied note indicates an interoperability issue rather than a confirmed page defect.

© Access Technology Company (ATC) 11
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Journey outcome: On mobile, the search or filter route could be used, the results area could be

reviewed, and one result could be opened successfully. The route completed using touch and
VoiceOver.

Observation: An iPhone browser and assistive technology interoperability note was recorded, noting
that some browser combinations inconsistently announced checkbox state in VoiceOver. This was
confirmed not to be a web page or code issue.

UJ9 - Find Council Ward — Mobile

Overall result: Pass/task completed
Confidence: Medium to high.

Journey outcome: The journey was workable for touch and type use, including selecting from the multi-
list when using a partial search. The result panel could be reviewed on mobile.

Observation: VoiceOver and TalkBack introduced additional friction. The results suggest that the multi-
list options were difficult to select reliably with mobile screen readers, that map controls could be
exposed behind the intended interaction path, and that heading exposure remained weak. "Clear
search location" worked in the observed mobile route.

UJ10 - Find Health Data / Power Bl — Mobile

Overall result: Mixed outcome by mode.

Confidence: High for the reported observations; medium for overall accessibility classification
because the supplied results separate touch/keyboard access from mobile screen-reader access.

Journey outcome: The shared mobile route was reported to be working as expected, with full access to
the keyboard and touch. However, both VoiceOver and TalkBack reported that the embedded Power Bl
experience was difficult to interpret and did not provide a clear path to the actual data.

Observation: VoiceOver could access the Power Bl area but encountered repeated image
announcements and no clear instructions on how to access the data. TalkBack could read more of the
home page text but could not reliably navigate to different dashboard pages, even when they appeared
selectable.

The user journey testing matrix below reflects task completion, friction and mode-specific limitations.

ID Journey Mode Outcome category

uj1 Read mechanic page @ Desktop Completed

uJ2 Report street light Desktop Completed via non-map
fault route

uJ3 F|.nd service from Dl C.on'.lpleted with minor
directory friction

uJ4 Find councilward Desktop Cpmpleted with notable

friction

© Access Technology Company (ATC) 12
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Find health data / Completed with notable

uls Power BI Desktop friction

uJe Read mechanic page | Mobile Completed

U7 Report street light Mobile Completed via non-map
fault route

uJs FI.I’Id service from Mobile Cpmpleted with minor
directory friction

uJ9 Find council ward Mobile Completed with notable

friction

Find health data /

Power Bl Mobile

uJ10 Mixed outcome by mode

Table 3 - User journey test configuration and outcome matrix

Table 3 summarises the relative friction observed across the main interaction modes.

Mechanic page Low Minor Low Low Low
Street light fault High (map Notable High (map Low Low
route) route)

D|ref3tory Minor Minor Low Minor Low
service

Councilward Notable Notable Minor N/A Low
Power Bl health Notable High (map Low (visual N/A qu to
data route) touch) minor

Table 4 - User journey friction by interaction mode
Journey matrix and interaction interpretation

User journey testing showed that most agreed tasks could be completed, but map-based and
embedded Power Bl interactions introduced notable friction, particularly for keyboard-only and mobile
screen-reader users.

Remediation Recommendations

Summary review interpretation

The collection of websites tested in the agreed 2026 sample shows a mixed but improved position
against the 2025 report baseline. Several pages and templates performed strongly in the current data
set, including the Jobs Board landing page, the Mechanics directory record and the Parents Support
content page, all of which recorded pass outcomes across the assessed criteria. However, recurring

© Access Technology Company (ATC) 13



Commercialin Confidence
deficiencies remain in form structure, status messaging, certain directory and map interactions, and

third-party embedded experiences.

The more complex and older interaction patterns continue to carry the highest accessibility risk. Multi-
step forms, embedded analytics, map-driven experiences, and confirmation/error messaging are the
most important practical remediation areas arising from the current results.

Recommended Actions
Priority remediation themes identified from the current results suggest the following actions:

e Strengthen form semantics, labels, instructions, required cues and status messages across
Jadu and related form journeys.

e Repair structural and naming issues in embedded and map-based content, including Power Bl
and ward/locality lookup experiences.

o Review third-party toolbar and embedded component behaviour, especially focus order, page
reset, and high contrast support.

e Preserve the stronger baseline pages and patterns that already perform well by using them as
implementation references.

Detailed Audit results

Since the audit was performed for all 56 WCAG criteria over the agreed 2026 sample set, including
multi-step forms and the Council app route states, the detailed audit results are presented in
appendices as follows:

1. Appendix |- Detailed Audit Results
2. Appendix Il - Sample of Audited Web Pages
3. Appendixlll - Page-specific WCAG Results

These and other salient findings and issues raised by the audit will be presented and discussed at
Deliverable D2.

Deliverables

Deliverable Name Type Completion
status / date
D1 Final report with results, findings and analysis 2026 Report document Issued 27 April
2026
D2 Client review and remediation discussion Report review and To follow issue
discussion of final D1

© Access Technology Company (ATC) 14
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Conclusion

This report confirms completion of the 2026 D1 deliverable. It brings together automated test results,
detailed manual findings, and both desktop and mobile user journey assessments to support the
criterion-level statistics, principle-level summaries, appendices, and overall narrative, including
usability insights.

This document is issued as the final D1 deliverable.

For Further Information
David Robertson

The Access Technology Company
Tel. 01236 439464 / 07753207875

Email: david.robertson@accesstechnologycompany.co.uk
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Appendix I: Detailed Audit Results

Principle 1: Perceivable — Information and user interface components must be presentable to
users in ways they can perceive.

Success Criterion URL Identifier No.. of
Failures
1.1 Text Alternatives
1.1.1 - Non-text Content https://www.edinburgh.gov.uk/strategy-performance- 2
FAIL (H) )
research/area-profile-dashboard
https://www.edinburgh.gov.uk/council-democracy/find- 6
FAIL (H) . . .
locality-ward-community-council

1.2 Time-based Media
1.2.1 - Audio-only and Video-

only (Prerecorded) AR N/A 0
1.2.2 - Captions (Prerecorded) PASS N/A 0
1.2.3 - Audio Description or
Media Alternative (Prerecorded) S N/A 0
1.2.4 - Captions (Live) PASS N/A 0
1.2.5 - Audio Description
(Prerecorded) AR N/A 0
1.3 Adaptable Content
1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 2
L FAL(H https://www.edinburgh.gov.uk/xfp/form/375 3
e FAIL(H) https://www.edinburgh.gov.uk/xfp/form/375 2
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 2
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375#scb92f45e0 5
6a52089c7bdf4befb5c1e0dab25373a
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 2
L FAIL(H) https://www.edinburgh.gov.uk/xfp/form/375 2
. FAL(H) https://www.edinburgh.gov.uk/xfp/form/375 2
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 2
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 2
https://www.edinburgh.gov.uk/strategy-performance-
FAIL (H) - 1
research/area-profile-dashboard
FAIL (H) https://www.edinburgh.gov.uk/council-democracy/find-
locality-ward-community-council
FAIL (H) https://www.edinburgh.gov.uk/edinburghguarantee2beta
/jobs/posts/9/lothian-buses-trainee-bus-driver
FAIL (H) https://www.edinburgh.gov.uk/edinburghguarantee2beta ]
/directory/1/directory-of-services/submit#content
FAIL (H) https://webforms.ed|nburgh.gov.uk/S|te/portal/request/s 10
treet_light
1.3.2 - Meaningful Sequence PASS N/A 0
1.3.3 - Sensory Characteristics WZAGE] N/A 0
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Success Criterion URL Identifier 0]
Fallures

1.3.4 - Orientation PASS
1.3.5 - Identify Input Purpose FAIL (M) https.//www.ed|nburgh.gov.uk/xfp/form/375 7

FAIL (M) https://www.edinburgh.gov.uk/xfp/form/375 7

FAIL (M) https://www.edinburgh.gov.uk/edinburghguarantee2beta 3
/directory/1/directory-of-services/submit#content

1.4 Distinguishable

1.4.1 - Use of Color FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375#scb92f45e0 1

6a52089c7bdf4befb5c1e0dab25373a

1.4.2- Audlo Control PASS N/A 0

1.4.3 - Contrast (Minimum) FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1

1.4.4 - Resize Text PASS N/A 0

1.4.5 - Images of Text https://www.edinburgh.gov.uk/strategy-performance-

FAIL (M) . 1

research/area-profile-dashboard
1.4.10 - Reflow PASS N/A 0
1.4.11 - Non-text Contrast FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
https://www.edinburgh.gov.uk/strategy-performance-

FAIL (M) . 1
research/area-profile-dashboard
https://www.edinburgh.gov.uk/council-democracy/find-

FAIL (M) . . . 1
locality-ward-community-council

1.4.12 - Text Spacing PASS N/A 0
1.4.13 - Content on Hover or PASS N/A 0

Focus

Principle 2: Operable — User interface components and navigation must be operable.

Failures

2.1 Keyboard Accessible

2.1.1 - Keyboard https://www.edinburgh.gov.uk/strategy-performance-
research/area-profile-dashboard
2.1.2 - No Keyboard Trap PASS N/A 0

2.1.4 - Character Key Shortcuts N/A

2.2 Enough Time

2.2.1 - Timing Adjustable FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
L FAIL(H) https://www.edinburgh.gov.uk/xfp/form/395 1
_ FAIL(H) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (H https://www.edinburgh.gov.uk/xfp/form/395 1
B FAIL(H) https://www.edinburgh.gov.uk/xfp/form/375 1
_ FAIL (H https://www.edinburgh.gov.uk/xfp/form/375 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 1
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Success Criterion URL Identifier 0]
Fallures

—— FALL (H) https://www.edinburgh.gov.uk/xfp/form/375

FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375#sch92f45e0 1
6a52089c7bdf4befb5c1e0dab25373a

e FAIL(H) https://www.edinburgh.gov.uk/xfp/form/375 1
_ FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 1
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/375 1

S FALM https://www.edinburgh.gov.uk/xfp/form/375 1
e FAIL(H) https://www.edinburgh.gov.uk/xfp/form/375 1
2.2.2 - Pause, Stop, Hide PASS N/A 0

2.3 Seizures and Physical Reactions

2.3.1-Three Flashes or Below PASS N/A 0
Threshold

2.4 Navigable

2.4.1 - Bypass Blocks FAIL (H) https://www.edinburgh.gov.uk/edinburghguarantee2beta 1
/directory/1/directory-of-services/submit#content
FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/s 1
treet_light
2.4.2 - Page Titled PASS N/A 0
FAIL (H) https://www.edinburgh.gov.uk/xfp/form/395 1
. FAL(H) https://www.edinburgh.gov.uk/xfp/form/395 1
2.4.4 - Link Purpose (In Context) JZ:\IN({z)] https://www.edinburgh.gov.uk/strategy-performance- 1
research/area-profile-dashboard
FAIL (H) https://www.edinburgh.gov.uk/council-tax 1
FAIL (H) https://www.edinburgh.gov.uk/council-democracy/find- 4
locality-ward-community-council
2.4.5 - Multiple Ways PASS N/A 0
2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/strategy-performance- 1
research/area-profile-dashboard
FAIL (M) https://www.edinburgh.gov.uk/edinburghguarantee2beta 1

/jobs/posts/9/lothian-buses-trainee-bus-driver

2.4.7 - Focus Visible FAIL (M) https://www.edinburgh.gov.uk/council-democracy/find- 1
_ locality-ward-community-council
FAIL (M) https://www.edinburgh.gov.uk/edinburghguarantee2beta 1
_ /directory/1/directory-of-services/submit#content
2.4.11 - Focus Appearance PASS N/A 0
2.5 Input Modalities

2.5.1 - Pointer Gestures PASS N/A 0

2.5.2 - Pointer Cancellation PASS N/A 0

2.5.3- Labelin Name FAIL (H) https://www.edinburgh.gov.uk/council-democracy/find- 1
locality-ward-community-council
FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/s 8
treet_light
2.5.4 - Motion Actuation PASS N/A 0
2.5.7 - Dragging Movements PASS N/A 0

© Access Technology Company (ATC) 18



Commercial in Confidence

Fallures

2.5.8 - Target Size PASS N/A

Principle 3: Understandable — Information and the operation of the user interface must be
understandable.

Failures

3.1 Readable

3.1.1 - Language of Page
3.1.2 - Language of Parts

3.2 Predictable

3.2.1-0n Focus

3.2.2-0On Input

3.2.3 - Consistent Navigation
3.2.4 - Consistent Identification

3.2.6 - Consistent Help

3.3 Input Assistance

FAIL (H) https://www.edinburgh.gov.uk/edinburghguarantee2beta
/directory/1/directory-of-services

_ FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/s 1
treet_light

3.3.2 - Labels or Instructions FAIL (H) https://www.edinburgh.gov.uk/edinburghguarantee2beta 7

/directory/1/directory-of-services
FAIL (H) https://webforms.edinburgh.gov.uk/site/portal/request/s 8

treet_light

3.3.3 - Error Suggestion FAIL (M) https://www.edinburgh.gov.uk/edinburghguarantee2beta 1
/directory/1/directory-of-services

3.3.4 - Error Prevention (Legal, PASS N/A 0

Financial, Data)

3.3.7 - Redundant Entry PASS N/A 0

3.3.8 - Accessible PASS N/A 0

Authentication

Principle 4: Robust — Content must be robust enough that it can be interpreted by a wide variety
of user agents, including assistive technologies.

Success Criterion URL Identifier No.. of
Failures

4.1 Compatible
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Success Criterion URL Identifier No'. of
Failures
N/A 0

4.1.1 - Parsing PASS

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/strategy-performance- 1
_ research/area-profile-dashboard
FAIL (H) https://www.edinburgh.gov.uk/council-democracy/find- 6
_ locality-ward-community-council
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
_ FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/395 1
L FALM) https://www.edinburgh.gov.uk/xfp/form/395 1
. FAL(M) https://www.edinburgh.gov.uk/xfp/form/395 1
_ FAIL (M) https://www.edinburgh.gov.uk/xfp/form/375#scb92f45¢0 1
6a52089c7bdf4befb5c1e0dab25373a
_ FAIL (M) https://www.edinburgh.gov.uk/xfp/form/375 1
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/375 1
. FAL(m) https://www.edinburgh.gov.uk/xfp/form/375 1
e FAIL(M) https://www.edinburgh.gov.uk/xfp/form/375 1
FAIL (M) https://www.edinburgh.gov.uk/xfp/form/375 1
FAIL (M) https://www.edinburgh.gov.uk/council-democracy/find- 2
locality-ward-community-council
FAIL (M) https://www.edinburgh.gov.uk/edinburghguarantee2beta 1
/directory/1/directory-of-services/submit#content
FAIL (M) https://webforms.edinburgh.gov.uk/site/portal/request/s 1
treet_light
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Appendix Il: Sample of Audited Web Pages

The following records form the audited 2026 sample. Effective pages reflects the number of assessed
page states or page steps represented in the record set, which is particularly relevant for multi-step
forms and the street light reporting application.

Record . Page / Effectiv | Assessme
Friendly name compone . URL
ID e pages | ntfiles
nt type
Jadu FireworksZoneReq Form 7 7 https://www.edinburgh.gov.uk/xfp/f
orm/395
Jadu HospitalityRates Form 10 10 https://www.edinburgh.gov.uk/xfp/f
orm/375
Jadu AreaProfileDash Content 1 1 https://www.edinburgh.gov.uk/strat
Content page/ egy-performance-research/area-
embedded profile-dashboard
Power Bl
Jadu CouncilTax Landing 1 1 https://www.edinburgh.gov.uk/coun
Landing page with cil-tax
chat
P005 Jadu FindCouncilWard ESRImap 1 1 https://www.edinburgh.gov.uk/coun
page cil-democracy/find-locality-ward-
community-council
P006 Galaxy JobsBoard Landing 1 1 https://www.edinburgh.gov.uk/edin
page burghguarantee2beta/jobs?environ
ments%5B%5D=Mostly+outdoors&r
oleTypes%5B%5D=Full+time
P007 Galaxy JobsBoard_Trainee Content 1 1 https://www.edinburgh.gov.uk/edin
BusDriver page/ job burghguarantee2beta/jobs/posts/9/
detail lothian-buses-trainee-bus-driver
P008 Galaxy EGServicesDirecto Directory 1 1 https://www.edinburgh.gov.uk/edin
ry burghguarantee2beta/directory/1/di
rectory-of-services
P009 Galaxy EGMechanics Directory 1 1 https://www.edinburgh.gov.uk/edin
record burghguarantee2beta/directory-
record/2/access-to-mechanics-
motorbikes-#content
P0O10 Jadu EGSubmitRecord Form 1 1 https://www.edinburgh.gov.uk/edin
Galaxy burghguarantee2beta/directory/1/di
rectory-of-services/submit#content
P011 Jadu EGParentsSupport Content 1 1 https://www.edinburgh.gov.uk/edin
Galaxy page burghguarantee2beta/support-
parents/support-parents-1
Council ReportStreetLight Council 8 2 https://www.edinburgh.gov.uk/stree
App app/ tlightproblem
multi-step
form
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Appendix lll: Summary of page-level WCAG results

The table below summarises the page / record-level WCAG 2.2 Level A and AA results for the 2026
sampled assessment set, identifying the main issues associated with each one.

i i
1D

m 50 6 Form structure, contrast, timing, focus and status messages
m 51 5 Heading structure, autocomplete, colour use, timing and status messages
P003 48 8 Embfadqed Power Bl, non-text content, images of text, keyboard and
naming issues
P004 55 1 Link purpose / home link naming
m 48 8 Embedded map, image alternatives, link purpose, focus visibility,
name/role/value and status messages
56 0 No failed criteria recorded for sampled record
54 2 Empty / inappropriate heading structure
53 3 Error identification, labels/instructions and error suggestion
56 0 No failed criteria recorded for sampled record
m 51 5 Landmark structure, autocomplete, bypass blocks, focus visible and status
messages
P011 56 0 No failed criteria recorded for sampled record
50 6 Landmarks, radio-button labelling, label in name, error handling and status
messages

Page specific WCAG Results
Detailed failed criteria for each record are provided in the individual page sections that follow below.

Webpage identifier
Friendly Name FireworksZoneReq

Record ID P001

Template Type Form

Platform Jadu

URL Identifier https://www.edinburgh.gov.uk/xfp/form/395
Effective Pages 7

Assessment files 7

Dashboard Data Pass 50/ Fail 6 / Incomplete O criteria

List of WCAG Failures

WCAG Number and . .. .
. . Requirement Description Location Comment
Description
N/A

1.3.1 - Info and Words and phrases thatare | N/A
Relationships visually emphasized must

be contained within

semantically correct

containers
(RN Ole T =K (Il Bl) BN Text elements must have .alert__link-text <span class="alert__link-
sufficient contrast text"> Jump to first error

</span>
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Description R EEREEERERERREREREREEEEPEEEEN————————————————E—————————

1.4.3 - Contrast (Minimum)

1.4.3 - Contrast (Minimum)

1.4.11 - Non-text Contrast

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.4.3 - Focus Order

2.4.3 - Focus Order

Text elements must have .alert__link-text <span class="alert__link-

sufficient contrast text"> Jump to first error
</span>

Text elements must have .alert__link-text <span class="alert__link-

sufficient contrast

text"> Jump to first error
</span>

Visual information used to
identify active user
interface components and
their states must have
sufficient contrast

#gbcf2a06d2b8eb3a6e106
742af07c13ab7accde07But
ton

<button type="button"
class="button
form__dropzone-upload-
button"
id="gbcf2a06d2b8eb3abe1
06742af07c13ab7accde07B
utton...

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limit is set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

Activating a component that
reveals hidden content
must move input focus into
the revealed content

N/A

N/A

Activating a component that
reveals hidden content
must move input focus into
the revealed content

N/A

N/A
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WCAG Number and
Description

4.1.3 - Status Messages

Requirement Description

Status messages must be

programmatically
determinable without
receiving focus

Location

N/A

Comment

N/A

4.1.3 - Status Messages

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A

4.1.3 - Status Messages

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A

4.1.3 - Status Messages

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A

4.1.3 - Status Messages

Webpage identifier

Status messages must be
programmatically
determinable without
receiving focus

Friendly Name HospitalityRates

Record ID
Template Type
Platform

URL Identifier
Effective Pages
Assessment files
Dashboard Data

P002
Form
Jadu

N/A

N/A

https://www.edinburgh.gov.uk/xfp/form/375

10
10

Pass 51/ Fail 5/ Incomplete O criteria

List of WCAG Failures

Description
1.3.1 - Info and
Relationships

Requirement Description

Location

Comment

1.3.1 - Info and
Relationships

1.3.1 - Info and

Relationships

1.3.1 - Info and
Relationships

A heading's programmatic h3:nth-child(5) <h3>Eligible property
level must match the level uses</h3>

that's presented visually

A heading's programmatic h3:nth-child(7) <h3>What you will
level must match the level need</h3>

that's presented visually

A heading's programmatic h3:nth-child(5) <h3>Eligible property
level must match the level uses</h3>

that's presented visually

A heading's programmatic h3:nth-child(7) <h3>What you will
level must match the level need</h3>

that's presented visually

© Access Technology Company (ATC) 24



Commercial in Confidence

Description

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and

Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

© Access Technology Company (ATC)

Words and phrases that are
visually emphasized must
be contained within
semantically correct
containers

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(5)

<h3>Eligible property
uses</h3>

A heading's programmatic
level must match the level
that's presented visually

h3:nth-child(7)

<h3>What you will
need</h3>
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Description

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

A heading's programmatic

h3:nth-child(5

<h3>Eligible property

level must match the level uses</h3>

that's presented visually

A heading's programmatic h3:nth-child(7) <h3>What you will
level must match the level need</h3>

that's presented visually

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#0q233cf8be21c0541dfeddd
65c2f5e00f90bc9e4a3

<input class="form__field"
id="g233cf8be21c0541dfed
dd65c2f5e00f90bc9e4al"
type="text"
name="q233cf8be21c0541
dfeddd65c...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#qa6f7710841ad6b042ba80
ec3a2acdb02289b4337

<input class="form__field"
id="qa6f7710841ad6b042b
a80ec3a2acdb02289b4337"
type="text"
name="qa6f7710841ad6b0
42ba80ec3...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#gb83b270cab9fe5954c255
0f018fe609adfe8a124

<input class="form__field"
id="gb83b270ca59fe5954c2
550f018fe609adfe8a124"
type="text"
name="qb83b270ca59fe59
54¢2550f0...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#q11eaflee7c9500722bc6e
d84c5d301f6bd814adc_0_0

<input class="form__field"
id="g11eaf1ee7c9500722bc
6cd84c5d301f6bd814adc_0
_0" type="text"
name="q11eaf1ee7c950072
2bcé...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#0152f33c527c63599f48e7
bddc0053567867daae9

<input class="form__field"
id="g152f33c527c63599f48
e7bddc0053567867daae9"
type="text"
name="q152f33¢c527c63599
f48e7bdd...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#09152f33c527c63599f48e7
bddc0053567867daae9_co
nfirm

<input class="form__field"
id="g152f33c527c63599f48
e7bddc0053567867daae9_
confirm" type="text"
name="q152f33¢c527c63599

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#g80a4c4b1e370a2b0516d
a13aa618dc4e24de0362

<input class="form__field"
id="g80a4c4b1e370a2b051
6da13aa618dc4e24de0362"
type="text"
name="q80a4c4b1e370a2b
0516da13a...
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Description

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.3.5 - Identify Input
Purpose

1.4.1 - Use of Color

2.2.1 - Timing Adjustable

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#q233cf8be21c0541dfeddd
65c2f5e00f90bc9e4a3

<input class="form__field"
id="g233cf8be21c0541dfed
dd65c2f5e00f90bc9e4al"
type="text"
name="g233cf8be21c0541
dfeddd65c...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#qa6f7710841ad6b042ba80
ec3a2acdb02289b4337

<input class="form__field"
id="ga6f7710841ad6b042b
a80ec3a2acdb02289b4337"
type="text"
name="qa6f7710841ad6b0
42ba80ec3...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#qb83b270ca59fe5954¢255
0f018fe609adfe8a124

<input class="form__field"
id="gb83b270ca59fe5954c2
550f018fe609adfe8a124"
type="text"
name="qb83b270ca59fe59
54¢2550f0...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#q11eaflee7c9500722bc6e
d84c5d301f6bd814adc_0_0

<input class="form__field"
id="g11eaf1ee7c9500722bc
6cd84c5d301f6bd814adc_0
_0" type="text"
name="q11eaf1ee7c950072
2bch...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#0152f33c527c63599f48e7
bddc0053567867daae9

<input class="form__field"
id="g152f33c527c63599f48
e€7bddc0053567867daae9"
type="text"
name="q152f33¢c527c63599
f48e7bdd...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#0152f33¢c527c63599f48e7
bddc0053567867daae9_co
nfirm

<input class="form__field"
id="g152f33c527c63599f48
e7bddc0053567867daae9_
confirm" type="text"
name="q152f33¢c527c63599

Text fields that serve certain

#g80a4c4b1e370a2b0516d

<input class="form__field"

purposes must have the a13aa618dc4e24de0362 id="q80a4c4b1e370a2b051

correct HTML5 6da13aa618dc4e24de0362"

autocomplete attribute type="text"
name="q80a4c4b1e370a2b
0516da13a...

Color must not be used as N/A N/A

the only visual means for

conveying meaning

If atime limit is set by the N/A N/A

content, the user must be
able to turn off, adjust, or
extend the time limit
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Description

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

2.2.1 - Timing Adjustable

4.1.3 - Status Messages

4.1.3 - Status Messages

4.1.3 - Status Messages

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

If atime limitis set by the
content, the user must be
able to turn off, adjust, or
extend the time limit

N/A

N/A

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A

Status messages must be
programmatically
determinable without
receiving focus

N/A

N/A
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Description

4.1.3 - Status Messages Status messages must be
programmatically
determinable without
receiving focus

4.1.3 - Status Messages Status messages must be N/A N/A
programmatically
determinable without
receiving focus

4.1.3 - Status Messages Status messages must be N/A N/A
programmatically
determinable without
receiving focus

Webpage identifier
Friendly Name AreaProfileDash

Record ID P003

Template Type Content page / embedded Power Bl

Platform Jadu Content

URL Identifier https://www.edinburgh.gov.uk/strategy-performance-
research/area-profile-dashboard

Effective Pages 1

Assessment files 1

Dashboard Data Pass 48/ Fail 8/ Incomplete O criteria

List of WCAG Failures

WCAG Number and . _ .
.. Requirement Description Location Comment
Description

1.1.1 - Non-text Content Every image must be coded | iframe, div[tab-order="- <div _ngcontent-ng-
as either meaningful or 1001"] c1564838007="" ng-non-
decorative bindable="" skip-children-
focus="" extended-
shortcut-scope="" toolbar-
anchor...
1.1.1 - Non-text Content A meaningful image must iframe, div[tab-order="- <div _ngcontent-ng-
have a text alternative that 1001"] c1564838007="" ng-non-
serves the equivalent bindable="" skip-children-
purpose focus="" extended-
shortcut-scope="" toolbar-
anchor...
1.3.1 - Info and Text that looks like a N/A N/A
Relationships heading must be coded as a
heading
1.4.5 - Images of Text Images of text are allowed iframe, div[tab- <div _ngcontent-ng-
only where a specific order="4000"] c1564838007="" ng-non-
appearance is required bindable="" skip-children-
(e.g., logotypes) focus="" extended-
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1.4.11 - Non-text Contrast

2.1.1 - Keyboard

2.4.4 - Link Purpose (In
Context)

2.4.6 - Headings and Labels

4.1.2 - Name, Role, Value

Webpage identifier

Description

shortcut-scope="" toolbar-

anchor...

Visual information used to
identify active user
interface components and
their states must have
sufficient contrast

iframe, button[aria-
label="Previous Page"]

<button _ngcontent-ng-
c314512272="" aria-
label="Previous Page" aria-
disabled="true"
disabled=""><i _ngcontent-
ng-c314...

Users must be able to
navigate to all interactive
interface components using
a keyboard

N/A

N/A

The purpose of a link must
be described by its link text
alone, or by the link text
together with preceding
page context

iframe, .middleText

<a _ngcontent-ng-
c314512272=""
class="middleText">

Text that looks like a
heading must be coded as a
heading

N/A

N/A

If an anchor element
functions as a custom
widget, it must have the
appropriate ARIA widget
role

iframe, .middleText

<a _ngcontent-ng-
c314512272=""
class="middleText">

Friendly Name CouncilTax

Record ID
Template Type
Platform

URL Identifier
Effective Pages
Assessment files
Dashboard Data

P004

Landing page with chat
Jadu Landing

https://www.edinburgh.gov.uk/council-tax

1
1

Pass 55/ Fail 1/Incomplete O criteria

List of WCAG Failures

WCAG Number and

Requirement Description | Location Comment

The purpose of a link must | .identity__link <a href="/"
be described by its link text class="identity__link"
alone, or by the link text title="The City of
together with preceding Edinburgh Council Home
page context Page">

Description
2.4.4 - Link Purpose (In
Context)
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Webpage identifier

Friendly Name FindCouncilWard

Record ID

Template Type

Platform

URL Identifier

Effective Pages

Assessment files

Dashboard Data

List of WCAG Failures

WCAG Number and

Description
1.1.1 - Non-text Content

1.1.1 - Non-text Content

1.1.1 - Non-text Content

1.1.1 - Non-text Content

1.1.1 - Non-text Content

1.1.1 - Non-text Content

P005

ESRI map page

Jadu

https://www.edinburgh.gov.uk/council-democracy/find-
locality-ward-community-council

1
1

Pass 48 / Fail 8 / Incomplete O criteria

Requirement Description

Images must have
alternative text

Location

iframe, instant-apps-
header,img

Comment

<img
src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
64c0a7a1405cb243c18e3f
a2cd97/resourc...

Images must have
alternative text

iframe, a>img

<img
style="width:99.74%;"
src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
64c0a7ae1405ch2...

Images must have
alternative text

iframe, figure > img

<img
src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
64c0a7ae1405cb243c18e
3fa2cd97/resourc...

Every image must be
coded as either
meaningful or decorative

iframe, instant-apps-
header,img

<img
src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
64c0a7ae1405cb243c18e
3fa2cd97/resourc...

Every image must be
coded as either
meaningful or decorative

iframe, a>img

<img
style="width:99.74%;"
src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
64c0a7ae1405ch2...

Every image must be
coded as either
meaningful or decorative

iframe, figure >img

<img

src="https://cityofedinbur
gh.maps.arcgis.com/shari
ng/rest/content/items/06d
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WCAG Number and
Description

1.3.1 - Info and Relationships

1.4.11 - Non-text Contrast

2.4.4 - Link Purpose (In
Context)

2.4.4 - Link Purpose (In
Context)

2.4.4 - Link Purpose (In
Context)

2.4.4 - Link Purpose (In
Context)

2.4.7 - Focus Visible

2.5.3 - Labelin Name

4.1.2 - Name, Role, Value

Requirement Description | Location Comment

64c0a7ae1405cb243c18e

3fa2cd97/resourc...

If a custom widget has a
visible label or
instructions, they must be
programmatically
determinable

iframe, instant-apps-app-
error,div[role="alert"]

<div role="alert"><!--
?1it$110736540%--></div>

Any visual information that
indicates a component's
state must have sufficient
contrast

iframe, calcite-
button[round=""],button[ar
ia-label="Reset map
orientation"]

<button aria-live="polite"
aria-busy="false" aria-
label="Reset map
orientation" class="
button-padding content--
slott...

Links must have
discernible text

iframe, instant-apps-
header,a

<atarget="_blank"
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils"><!--
?lit$318844077%--><i...

Links must have
discernible text

iframe, h4:nth-child(4) > a

<a
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils" target="_blank">

The purpose of a link must
be described by its link text
alone, or by the link text
together with preceding
page context

iframe, instant-apps-
header,a

<atarget="_blank"
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils"><!--
?1it$110736540%--><i...

The purpose of a link must
be described by its link text
alone, or by the link text
together with preceding
page context

iframe, h4:nth-child(4) > a

<a
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils" target="_blank">

Components must provide
a visible indication when
they have the input focus

N/A

N/A

If a custom widget has a
visible label or
instructions, they must be
programmatically
determinable

iframe, instant-apps-app-
error,div[role="alert"]

<div role="alert"><!--
21it$110736540%--></div>

Frames must have an
accessible name

iframe

<iframe style="width:
100%; height:100%;
margin: Opx"
src="https://cityofedinbur
gh.maps.arcgis.com/apps
/instant/looku...
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Requirement Description | Location Comment

WCAG Number and
Description
4.1.2 - Name, Role, Value

4.1.2 - Name, Role, Value

4.1.2 - Name, Role, Value

4.1.2 - Name, Role, Value

4.1.2 - Name, Role, Value

4.1.3 - Status Messages

4.1.3 - Status Messages

Webpage identifier

Links must have
discernible text

iframe, instant-apps-
header,a

<atarget="_blank"
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils"><!--
?1it$318844077%--><i...

Links must have
discernible text

iframe, h4:nth-child(4) > a

<a
href="https://www.edinbur
gh.gov.uk/community-
planning/community-
councils" target="_blank">

If a native widget functions
as a custom widget, it
must have the appropriate
ARIA widget role

iframe,
#infoButton,.button-
padding.content--
slotted[aria-label="Open
introduction window"]

<button aria-live="polite"
aria-busy="false" aria-
expanded="true" aria-
label="Open introduction
window" class=" butto...

A custom widget must
have the appropriate ARIA
widget role for its design
pattern

iframe, instant-apps-app-
error,div[role="alert"]

<div role="alert"><!--
21it$110736540%--></div>

A custom widget must
support the ARIA roles,
states, and properties

specified by its design

pattern

iframe, instant-apps-app-
error,div[role="alert"]

<div role="alert"><!--
?1it$110736540%--></div>

programmatically
determinable without
receiving focus

Status messages mustbe | N/A N/A
programmatically

determinable without

receiving focus

Status messages mustbe | N/A N/A

Friendly Name JobsBoard

Record ID
Template Type
Platform

URL Identifier

Effective Pages
Assessment files
Dashboard Data

P006
Landing page
Galaxy

https://www.edinburgh.gov.uk/edinburghguarantee2beta/jo
bs?environments%5B%5D=Mostly+outdoors&roleTypes%5B
%5D=Full+time

1
1
Pass 56 / Fail
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List of WCAG Failures

No failed criteria were present for this sampled record.

Webpage identifier

Friendly Name JobsBoard_TraineeBusDriver

Record ID
Template Type
Platform

URL Identifier

Effective Pages
Assessment files
Dashboard Data

List of WCAG Failures

WCAG Number and
Description

1.3.1 - Info and Relationships

1.3.1 - Info and Relationships

2.4.6 - Headings and Labels

Webpage identifier

P007

Content page / job detail

Galaxy
https://www.edinburgh.gov.uk/edinburghguarantee2beta/jobs/posts/9/lothian-
buses-trainee-bus-driver

1

1

Pass 54 / Fail 2 / Incomplete O criteria

Requirement Description | Location Comment

An element coded as a h3:nth-child(5) <h3>&nbsp;</h3>
heading must function as a
heading

A heading's programmatic | h3:nth-child(5) <h3>&nbsp;</h3>
level must match the level
that's presented visually
An element coded as a h3:nth-child(5) <h3>&nbsp;</h3>
heading must function as a
heading

Friendly Name EGServicesDirectory

Record ID
Template Type
Platform

URL Identifier

Effective Pages
Assessment files
Dashboard Data

List of WCAG Failures

WCAG Number and Requirement .
. .. Location Comment
Description Description

P008

Directory

Galaxy
https://www.edinburgh.gov.uk/edinburghguarantee2beta/directory/1/directory-
of-services

1

1

Pass 53/ Fail 3/Incomplete O criteria

3.8.1 - Error Identification WiE1alalo]NX-1{(e]@E]
automatically detected,
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WCAG Number and Requirement
Description Description

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.3 - Error Suggestion

Location Comment
the item in error must
be identified, and the
error described, in text
A native widget must .Js- <button class="button

have a label and/or
instructions that
identify the expected
input

question.form__control:nth-
child(5) > fieldset >
.form__component--
checkbox.form__component
> .button--reset.button

button--reset" aria-
expanded="true">Show
less options<span
class="visually-hidden">
for What ty...

A native widget must
have a label and/or
instructions that
identify the expected
input

.Js-
question.form__control:nth-
child(6) > fieldset >
.form__component--
checkbox.form__component
> .button--reset.button

<button class="button
button--reset" aria-
expanded="true">Show
less options<span
class="visually-hidden">
forWho'is ...

A native widget must
have a label and/or
instructions that
identify the expected
input

#selectAll-0

<input
class="form__checkbox"
id="selectAll-0"
type="checkbox"
value="">

A native widget must
have a label and/or
instructions that
identify the expected
input

#selectAll-1

<input
class="form__checkbox"
id="selectAll-1"
type="checkbox"
value="">

A native widget must
have a label and/or
instructions that
identify the expected
input

#selectAll-2

<input
class="form__checkbox"
id="selectAll-2"
type="checkbox"
value="">

A native widget must
have a label and/or
instructions that
identify the expected
input

#selectAll-3

<input
class="form__checkbox"
id="selectAll-3"
type="checkbox"
value="">

A native widget must
have a label and/or
instructions that
identify the expected
input

#selectAll-4

<input
class="form__checkbox"
id="selectAll-4"
type="checkbox"
value="">

If an input error is
automatically detected,
guidance for correcting
the error must be
provided

N/A

N/A
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Webpage identifier
Friendly Name EGMechanics

Record ID P0O09
Template Type Directory record
Platform Galaxy

URL Identifier https://www.edinburgh.gov.uk/edinburghguarantee2beta/directory-
record/2/access-to-mechanics-motorbikes-#content

Effective Pages 1

Assessment files 1

Dashboard Data Pass 56 / Fail 0 / Incomplete O criteria
List of WCAG Failures
No failed criteria were present for this sampled record.

Webpage identifier
Friendly Name EGSubmitRecord

Record ID PO10
Template Type Form
Platform Jadu Galaxy

URL Identifier https://www.edinburgh.gov.uk/edinburghguarantee2beta/directory/1/directory-
of-services/submit#content
Effective Pages 1

Assessment files 1

Dashboard Data
List of WCAG Failures
WCAG Number and
Description

1.3.1 - Info and
Relationships

1.3.5 - Identify Input Purpose

1.3.5 - Identify Input Purpose

Requirement Description

The main landmark must
not contain any blocks of
content that repeat across
pages

Pass 51/ Fail 5/ Incomplete O criteria

Location

N/A

Comment

N/A

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#directoryEntries\[3\]

<input class="form__field"
id="directoryEntries[3]"
type="text"
name="directoryEntries[3]"
value="" maxlength="255"
a...

Text fields that serve certain
purposes must have the
correct HTML5
autocomplete attribute

#directoryEntries\[4\]

<input class="form__field"
id="directoryEntries[4]"
type="text"
name="directoryEntries[4]"
value="" maxlength="255"
a...
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WCAQ N}Imber and Requirement Description Location Comment
Description

RSN o ol VA [T o I EIBIFoTe ksl Text fields that serve certain | #directoryEntries\[5\] | <input class="form__field"

purposes must have the id="directoryEntries[5]"
correct HTML5 type="text"
autocomplete attribute name="directoryEntries[5]"
value="" maxlength="255"
a...
2.4.1 - Bypass Blocks The main landmark must N/A N/A

not contain any blocks of
content that repeat across
pages

2.4.7 - Focus Visible Components must provide N/A N/A
a visible indication when
they have the input focus
4.1.3 - Status Messages Status messages must be N/A N/A
programmatically
determinable without
receiving focus

Webpage identifier

Friendly Name EGParentsSupport

Record ID PO11

Template Type Content page

Platform Jadu Galaxy

URL Identifier https://www.edinburgh.gov.uk/edinburghguarantee2beta/support-
parents/support-parents-1

Effective Pages 1

Assessment files 1

Dashboard Data Pass 56 / Fail 0 / Incomplete O criteria

List of WCAG Failures
No failed criteria were present for this sampled record.

Webpage identifier
Friendly Name ReportStreetLight

Record ID P012

Template Type Council app / multi-step form

Platform Council App

URL Identifier https://www.edinburgh.gov.uk/streetlightproblem
Effective Pages 8

Assessment files 2

Dashboard Data Pass 50/ Fail 6 / Incomplete O criteria
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List of WCAG Failures

WCAG Number and
Description

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

Requirement

. . Location Comment
Description
A landmark #content <div id="content" class="content"
region must have role="main">
the role that best
describes its
content
The main N/A N/A

landmark must
contain all of the
page's primary
content

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue1

<input id="dform_widget_rad_issue1"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue2

<input id="dform_widget_rad_issue2"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue3

<input id="dform_widget_rad_issue3"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issued

<input id="dform_widget_rad_issue4"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issueb

<input id="dform_widget_rad_issueb"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue6

<input id="dform_widget_rad_issue6"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...
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WCAG Number and | Requirement .
. .. Location Comment
Description Description

1.3.1 - Info and
Relationships

1.3.1 - Info and
Relationships

2.4.1 - Bypass Blocks

2.5.3 - Labelin Name

2.5.3 - Labelin Name

2.5.3 - Labelin Name

2.5.3 - Labelin Name

2.5.3 - Labelin Name

2.5.3 - Labelin Name
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If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue7

<input id="dform_widget_rad_issue7"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue8

<input id="dform_widget_rad_issue8"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

The main
landmark must
contain all of the
page's primary
content

N/A

N/A

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue1

<input id="dform_widget_rad_issue1"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue2

<input id="dform_widget_rad_issue2"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue3

<input id="dform_widget_rad_issue3"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue4

<input id="dform_widget_rad_issue4"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issueb

<input id="dform_widget_rad_issue5"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label

#dform_widget_rad_issue6

<input id="dform_widget_rad_issue6"
type="radio" name="rad_issue" aria-
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WCAG Number and | Requirement .
. .. Location Comment
Description Description

2.5.3 - Labelin Name

2.5.3 - Labelin Name

3.3.1 - Error
Identification

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

© Access Technology Company (ATC)

or instructions,
they must be
programmatically
determinable

labelledby="dform_widget_helptext_option
dform...

If a native widget
has avisible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue7

<input id="dform_widget_rad_issue7"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If a native widget
has a visible label
or instructions,
they must be
programmatically
determinable

#dform_widget_rad_issue8

<input id="dform_widget_rad_issue8"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

If an input error is
automatically
detected, the
item in error
must be
identified, and
the error
described, in text

N/A

N/A

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue1

<input id="dform_widget_rad_issue1"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue2

<input id="dform_widget_rad_issue2"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue3

<input id="dform_widget_rad_issue3"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issued

<input id="dform_widget_rad_issue4"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...
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WCAG Number and | Requirement .
. .. Location Comment
Description Description

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

3.3.2 - Labels or
Instructions

4.1.3 - Status
Messages

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issueb

<input id="dform_widget_rad_issueb"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue6

<input id="dform_widget_rad_issue6"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue7

<input id="dform_widget_rad_issue7"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

A native widget
must have a label
and/or
instructions that
identify the
expected input

#dform_widget_rad_issue8

<input id="dform_widget_rad_issue8"
type="radio" name="rad_issue" aria-
labelledby="dform_widget_helptext_option
dform...

Status messages
must be
programmatically
determinable
without receiving
focus

N/A

N/A
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