
Commercial in Confidence 

1 
© Access Technology Company (ATC) 

ACCESS TECHNOLOGY COMPANY 
March 31, 2025 

For City of 
Edinburgh Council

Version 1.0 

WCAG 2.2 
Accessibility 
Audit, 
Assessment & 
Compliance 
Testing 

Deliverable D1: 
Complete Audit report 
with results, findings and 
analysis 2025.



Commercial in Confidence 

5 
© Access Technology Company (ATC) 

Executive Summary 

This report describes the conformance of the City of Edinburgh’s website with W3C's 
Web Content Accessibility Guidelines (WCAG) (https://www.w3.org/WAI/standards-

guidelines/wcag/).  

The review process is described in Audit Process Introduction section below and is 
based on evaluation described in Accessibility Evaluation Resources 
(https://www.w3.org/WAI/eval/). 

Based on this evaluation, the City of Edinburgh’s website is close to meeting WCAG 
2.1, WCAG 2.2, Conformance Level AA.  

Detailed review results are available in the Audit Results Summary below. 

Feedback on this evaluation is welcome. 

Evaluation Background 

The City of Edinburgh Council website (www.edinburgh.gov.uk) offers core council 
services as well as a resource for citizens and visitors to the City of Edinburgh to 
access news, performance, and research information. 

 The City of Edinburgh Council recognise the importance of providing user-centred 
and inclusive services to all users, this includes users with disabilities in addition to 
those that do not require additional needs. 

It is important to the City of Edinburgh Council to have a clear understanding of any 
accessibility issues for users of their services. 

Client Goals 

 #1: Provide a clear understanding of any accessibility issues for users of their
services.

 #2: Determine whether any accessibility barriers remain on the Council website.
 #3: Ensure compatibility across a broad range of devices, including Microsoft

Windows, Android, and Apple (iPhone/iPad), as well as various web browsers, to
maximise accessibility for all users.

 #4: Ensure compliance with WCAG 2.2 A/AA and the Public Sector Bodies
(Websites and Mobile Applications) (No.2) Accessibility Regulations 2018.

 #5: Assessment methodology consistent with WCAG recommended guidelines.
 #6: Assessment reporting, including the scope of the assessment, methodology,

summary of findings, and actionable recommendations. The report will be
presented alongside a review meeting to discuss key insights and next steps.

Primary Objectives 

 To conduct a thorough audit of the City of Edinburgh Council’s website
against the Public Accessibility Regulations 2018 and WCAG 2.2 standards.
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 To identify any accessibility barriers within the website and recommend
actionable improvements.

 To ensure that the website offers an inclusive user experience, meeting the
needs of all users, including those with disabilities.

Audit Process Introduction 

The website samples listed in Appendix I were measured against the Web 
Accessibility Initiative's (WAI) Web Content Accessibility Guidelines 2.2 (WCAG 2.2) 
Level A And AA, to give accurate feedback on non-compliance issues.  

Successful compliance and accreditation are defined by meeting and achieving 
success in all WCAG (A) and (AA) criteria markers. 

The ATC Audit team uses three different testing methods to accurately measure the 
website samples' compliance.  

Methodology 

We assessed both the template accessibility and content accessibility of the agreed 
sample set using the following:  

A selection of webpages that incorporate diverse components and designs 
implemented on the website, including various navigational elements, content 
elements, or types of content. 

The user journeys to be navigated by users throughout the site. 

The different types of browsers and assistive technology to be tested. 

Automatic Testing 

Each sample was tested with a bespoke automated testing platform that utilises 
gold standard industry standard tools (PA11Y, AXE-Core, Wave). Results were verified 
by manual review of criteria failures where appropriate to reduce false positives, i.e. 
colour contrast based on font size. 

Manual Testing 

Testing WCAG 2.2 AA principles manually based on a feature set of sample pages, 
i.e. ensuring tables, lists, images, etc., are detectable and usable programmatically.

This stage was performed using the appropriate assistive technology and across 
multiple browsers as identified in the scope. 

Where appropriate, code review was conducted of sample pages to ensure proper 
WCAG 2.2 AA criteria compliance. 
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Technology Matrix 

Device and browsers 

The following device/browser combinations were in scope. 

Manufacturer Operating System Device 
Browser 

Combinations 

Microsoft Windows 10/11 Desktop/Laptop Edge/Chrome/Firefox 

Apple iOS 18.3 / iPadOS 
18.3 iPhone / iPad Safari 

Samsung/Google/Other Android 14 Samsung A13 Chrome 

Table 1 - Device-Browser Matrix 

Assistive technology combinations 

The following assistive technology testing and matching user type were included. 

Assistive Technology 
Type 

Assistive Technology Software Device 

Screen Readers NVDA / JAWS /VoiceOver / 
Talkback 

Desktop/Laptop/iPho
ne / Samsung Mobile 

Screen Magnifiers ZoomText / Zoom & Smart Invert / 
Magnification 

Desktop / iPhone & 
iPad  / Samsung 
Mobile 

Proofing Tool Checker Claro 12 Desktop/Laptop 

Speech Recognition Dragon NaturallySpeaking 
Professional 16  Desktop/Laptop 

Table 2- Assistive Technologies 

Definition of Accessibility Issue Compliance 

Success Criteria Classification 

The following scoring system was used to indicate the status of the sites about each 
W3C WAI checkpoint up to and including WCAG2.1, 2.2 for Level A and AA. 
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Test Status Meaning 

Pass (P) 
The site meets the requirements of the checkpoint 
or has no applicable related content 

Fail (M) Medium Priority 
The site fails to meet the WCAG 2.2 requirements 
measured against AA criteria  

Fail (H) High Priority 
The site fails to meet the WCAG 2.2 requirements 
measured against A criteria 

Table 3- Test Scoring System 

Audit Results Summary and Recommended Actions 

WCAG Compliance Summary 

Reported on 56 of 56 WCAG 2.2 AA Success Criteria. 

 24 Passed
 32 Failed

Dashboard Data 

Table 4 - Overview of site compliance 

Issue and Impact Summary: 

Identifying accessibility issues, their impact on users with various impairments, and 
recommendations for remediation. The summary will include dashboard data 
showcasing issues, WCAG 2.2 scores, and essential findings to provide a clear view 
of (www.edinburgh.gov.uk)'s accessibility status. 
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WCAG 2.2 AA Alignment: 

Analysis based on W3C's standard reporting guidelines, pinpointing areas where 
(www.edinburgh.gov.uk) falls short of WCAG 2.2 AA criteria, the implications of these 
gaps, and steps for achieving compliance. 

Annual Improvement: 

The City of Edinburgh Council's website continues its journey towards full accessibility 
compliance, with notable progress since the 2024 audit. This year’s assessment 
focused on over 23 templates and components, extending coverage from 42 pages 
last year to 44 in 2025. We also noticed fewer errors because legacy systems were 
out of scope for this assessment. 

o Accessibility Improvement:
o 2024: 21/56 WCAG 2.2 AA criteria passed
o 2025: 24/56 WCAG 2.2 AA criteria passed
o Net improvement: +7 passes year-on-year (14% improvement in passing

rate)

o Key Strengths in 2025:
o Improved keyboard accessibility on main forms and elements
o Better keyboard focus handling on key pages
o Consistent navigation seen across most primary council templates

Usability for Assistive Technologies: 

Insights into usability for users with different impairments highlighted challenges 
encountered with assistive technologies. This underlines user experience aspects 
critical for effective remediation planning. 

The Google Analytics account for (www.edinburgh.gov.uk) helped us to analyse 
actual user engagement and behavior directly. This enabled us to identify the most 
frequently used features and user journeys, ensuring that the usability audit priorities 
focused on areas of high user impact, balanced with test data available. 

This enabled us to determine a meaningful user journey testing set shown below. 
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User Journey Testing Set 

Edinburgh Google Analytics (key metrics) 

Assistive Technology Suite 

• NVDA
• JAWS
• ZoomText

 Dragon
NaturallySpeaking 

 ClaroRead

 VoiceOver
 Talkback

User Journeys 

ID Journey Task 

UJ 1: Home Page Read a news article 

UJ 2: Term Dates Find Easter School Holiday period 

UJ 3: Recycling Centers Book a recycling slot 

UJ 4: Council Tax Account Access Mygov sign-in page 

UJ 5: Council Tax Find Annual Council Tax Charge 

Table 5 – User Journey Test Configuration 

Usability Scorecard 

The following scoring system was used to indicate the experience of assistive 
technology users by the following groups. 

 Low Vision – screen reader user
 Low Vision – magnifier/reader user
 Neurodiverse
 Hearing impairments – visual information aids
 Motor / Neuromuscular – alternative input methods including speech

recognition and voice access.
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Table 6 - User Journey Difficulty 

Recommended Actions 

Summary review interpretation 

The collection of websites tested (the agreed sample) is close to meeting WCAG 2.2 
A and AA in many of the standardised templates, though some modifications are still 
required across a number of layouts and interactive elements. 

For the most part, the deficiencies identified were concentrated in older templates 
or non-standard designs, as well as in integrations with third-party platforms. 

This year’s results show clear improvement compared to the previous audit, which is 
to be expected given the overall quality of accessibility now present across much of 
the site — and the fact that fewer legacy systems were included in the sample. 

Strengths across the tested pages included consistent use of keyboard navigation, 
clearly defined landmarks and regions, and improved contrast compliance. 

Recommended priorities for improvement remain focused on the global header and 
navigation components, and particularly on form completion — where issues with 
autocomplete, labelling, and status messages persist. Minor adjustments are also 
required across a range of forms to improve assistive technology support and input 
validation feedback. 
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Detailed Audit results 

Since the audit was performed for all 56 WCAG criteria over effectively 23 different 
template types including Forms and branches amounted to 44 web pages tested 
which is a significant volume. 

To provide clarity and conciseness the detailed audit results are presented in 
appendices as follows: 

1. Appendix I – Detailed Audit Results
2. Appendix II - Sample of Audited Web Pages
3. Appendix II - Page specific WCAG Results

This and other salient findings and issues raised by the Audit will be presented and 
discussed at the agreed meeting Deliverable D2 on Monday 31st March. 

Remediation Recommendations: 

Together with the report presentation, the deliverable will outline targeted solutions 
to the identified issues, offering a clear roadmap for The City of Edinburgh Council to 
address and overcome accessibility shortcomings on www.edinburgh.gov.uk, with 
the aim of delivering a fully accessible and barrier-free user experience. 

This report is designed to be clear and actionable, offering The City of Edinburgh 
Council the insights and guidance needed to effectively improve the digital 
accessibility and user inclusivity of www.edinburgh.gov.uk. 

Deliverables 

The deliverables below represent the complete delivery of the programme of 
works as set out in the original proposal. 

This will provide comprehensive analysis and reporting tailored for the Council 
to guide (www.edinburgh.gov.uk) towards full compliance with WCAG 2.2 
AA guidelines and UK digital accessibility laws.  

The reports will encompass: 

Deliverable Name Type Completion Date 

D1 Complete Audit report with results, 
findings and recommendations 

Report Document 31st  March 2024 

D2 Client acceptance meeting confirming 
findings and discussing remediation 

Report Review & 
Discussion 

TBC April 2025 

Table 7 - Deliverables 
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Conclusion 

This project proposal represents a crucial step towards ensuring The City of Edinburgh 
Council's website is fully accessible, in line with the Public Accessibility Regulations 
2018 and WCAG 2.2 standards.  

By identifying and rectifying accessibility barriers, the Council will not only comply 
with legal requirements but also enhance the user experience for all visitors, 
reinforcing City of Edinburgh 's commitment to inclusivity and equality.  

Furthermore, The City of Edinburgh Council 's decision to engage with a supported 
business such as ours underscores a broader commitment to community wealth 
building and the support and empowerment of disabled individuals within the 
community. 

For Further Information 

If you have any queries or require further information concerning this deliverable 
report, please contact me using the details below in the first instance. 

David Robertson 

The Access Technology Company 

Tel.     01236 439464 / 0330 022 1700  

Email: david.robertson@accesstechnologycompany.co.uk 
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Appendix I: Detailed Audit Results 

Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 

Success Criterion Result URL Identifier 
No. of 

Failures 

1.1 Text Alternatives 

1.1.1 - Non-text Content FAIL (H) https://www.edinburgh.gov.uk/ 1 

1.2 Time-based Media 

1.2.1 - Audio-only and Video-only 
(Prerecorded)

PASS N/A 1 

1.2.3 - Audio Description or Media 
Alternative (Prerecorded)

FAIL (H) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-
maths-courses

1 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 

1.2.3 - Audio Description or Media 

Alternative (Prerecorded) 

FAIL (H) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-

maths-courses 

1 

1.2.5 - Audio Description (Prerecorded) FAIL (M) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-

maths-courses 

1 

1.3 Adaptable 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/contact-us/comments-complaints 4 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/costofliving#top 2 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/warm-welcoming-spaces/recently-added-

events-activities/1 

1 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/#js-menu-toggle 3 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/ 1 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/news/article/14141/edinburgh-declares-

scotland-s-first-visitor-levy 

2 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/site-search/results/?q=levy&startNum=1 6 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-

maths-courses 

1 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-

maths-courses/2#top 

9 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/xfp/form/261 1 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-

languages#js-menu-toggle 

11 
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Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 

1.3.1 - Info and Relationships FAIL (H) https://www.edinburgh.gov.uk/warmandwelcoming 3 

1.3.5 - Identify Input Purpose FAIL (M) https://www.edinburgh.gov.uk/xfp/form/369 6 

1.3.5 - Identify Input Purpose FAIL (M) https://www.edinburgh.gov.uk/xfp/form/261 6 

1.4 Distinguishable

Principle 1: Perceivable – Information and users interface components must be presentable to users in 
ways they can perceive. 

1.4.4 - Resize text FAIL (M) https://www.edinburgh.gov.uk/warmandwelcoming 0 

1.4.4 - Resize text FAIL (M) https://www.edinburgh.gov.uk/warmandwelcoming 0 

1.4.5 - Images of Text PASS N/A 0 

1.4.10 - Reflow PASS N/A 19 

1.4.11 - Non-text Contrast FAIL (M) https://www.edinburgh.gov.uk/ 3 

1.4.11 - Non-text Contrast FAIL (M) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-

maths-courses 

1 
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Principle 2: Operable – User interface components and navigation must be operable. 

Success Criterion Result URL Identifier 
No. of 

Failures 

2.1 Keyboard Accessible 

2.1.1 - Keyboard FAIL (H) https://www.edinburgh.gov.uk/ 2 

2.1.1 - Keyboard FAIL (H) https://www.edinburgh.gov.uk/national-support-network-directory 6 

2.1.2 - No Keyboard Trap PASS N/A 0 

2.1.4 - Character Key Shortcuts PASS N/A 0 

2.2 Enough Time 

2.2.1 - Timing Adjustable FAIL 

(H) 

https://www.edinburgh.gov.uk/xfp/form/369 
0 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.2.1 - Timing Adjustable FAIL 

(H) 

https://www.edinburgh.gov.uk/xfp/form/261 
0 

2.2.2 - Pause, Stop, Hide PASS N/A 0 

2.3 Seizures and Physical Reactions 

2.3.1 - Three Flashes or Below 

Threshold 
PASS N/A 0 

2.4 Navigable 

2.4.1 - Bypass Blocks FAIL (H) https://www.edinburgh.gov.uk/site-search/results/?q=levy&startNum=1 1 

2.4.1 - Bypass Blocks FAIL (H) https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-

languages#js-menu-toggle 

1 

2.4.3 - Focus Order FAIL (H) https://www.edinburgh.gov.uk/ 2 

2.4.3 - Focus Order FAIL (H) https://www.edinburgh.gov.uk/warmandwelcoming 1 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/costofliving#top 2 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/#js-menu-toggle 2 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/site-search/results/?q=levy&startNum=1 8 

2.4.4 - Link Purpose (In Context) FAIL (H) https://www.edinburgh.gov.uk/warmandwelcoming 2 

2.4.5 - Multiple Ways FAIL (M) https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-

languages#js-menu-toggle 

1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/costofliving#top 1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/warm-welcoming-spaces/recently-added-events-

activities/1 

1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/ 1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/news/article/14141/edinburgh-declares-scotland-s-

first-visitor-levy 

1 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-

courses 

2 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-

courses/2#top 

1 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.4.6 - Headings and Labels FAIL (M) https://www.edinburgh.gov.uk/warmandwelcoming 7 

2.4.11 - Focus Appearance FAIL (M) https://www.edinburgh.gov.uk/#js-menu-toggle 1 

2.4.11 - Focus Appearance FAIL (M) https://www.edinburgh.gov.uk/ 1 

2.5 Input Modalities 

2.5.1 - Pointer Gestures PASS N/A 0 

2.5.3 - Label in Name FAIL (H) https://www.edinburgh.gov.uk/xfp/form/261 2 

2.5.4 - Motion Actuation PASS N/A 0 

2.5.7 - Dragging Movements PASS N/A 0 
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Principle 2: Operable – User interface components and navigation must be operable. 

2.5.8 - Target Size FAIL 

(M) 

https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-

courses/2#top 

1 

2.5.8 - Target Size FAIL 

(M) 

https://www.edinburgh.gov.uk/directory-record/1697709/rannoch-community-

centre 

1 

2.5.8 - Target Size FAIL 

(M) 

https://www.edinburgh.gov.uk/xfp/form/261 1 
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Principle 3: Understandable – Information and the operation of the user interface must be understandable. 

Success Criterion Result URL Identifier 
No. of 

Failures 

3.1 Readable 

3.1.1 - Language of Page PASS N/A 0 

3.1.2 - Language of Parts PASS N/A 0 

3.2 Predictable 

3.2.3 - Consistent Navigation FAIL (M) https://www.edinburgh.gov.uk/#js-menu-toggle 4 

3.2.3 - Consistent Navigation FAIL (M) https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-

languages#js-menu-toggle 
2 
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Principle 3: Understandable – Information and the operation of the user interface must be understandable. 

3.2.4 - Consistent Identification FAIL (M) https://www.edinburgh.gov.uk/costofliving#top 3 

3.2.6 - Consistent Help FAIL (H) https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-

languages#js-menu-toggle 
1 

3.3 Input Assistance 

3.3.1 - Error Identification PASS N/A 0 

3.3.2 - Labels or Instructions PASS N/A 0 

3.3.4 - Error Prevention (Legal, Financial, 

Data) 

FAIL (M) https://www.edinburgh.gov.uk/xfp/form/369 1 

3.3.7 - Redundant Entry PASS N/A 0 

3.3.8 - Accessible Authentication PASS N/A 0 
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Principle 4: Robust – Content must be robust enough that it can be interpreted by a wide variety of user 
agents, including assistive technologies. 

Success Criterion Result URL Identifier 
No. of 

Failures 

4.1 Compatible 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/#js-menu-toggle 3 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/ 1 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/xfp/form/261 21 

4.1.2 - Name, Role, Value FAIL (H) https://www.edinburgh.gov.uk/warmandwelcoming 11 

4.1.3 - Status Messages FAIL (M) https://www.edinburgh.gov.uk/directory/search?directoryID=10258&showIn

Map=&keywords=&categoryId=10512&search=Search+directory 

1 

4.1.3 - Status Messages FAIL (M) https://www.edinburgh.gov.uk/xfp/form/261 6 
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Appendix II: Sample of Audited Web Pages 

Agreed Set of Sample Pages and Templates 

All of the following website samples were included as part of the evaluation. 

The following are the original 14 samples identified and agreed upon at the outset of the audit, along with additional 
recommendations made by us during the initial audit scoping. 

FORMS type template

1.

2. Jadu – https://www.edinburgh.gov.uk/xfp/form/261
3. Jadu – https://www.edinburgh.gov.uk/xfp/form/369

PAGE type template 

4. Jadu Content – https://www.edinburgh.gov.uk/low-emission-zone/lez-works
5. Jadu Landing – https://www.edinburgh.gov.uk
6. Jadu Landing – https://www.edinburgh.gov.uk/costofliving
7. Jadu Landing – https://www.edinburgh.gov.uk/warmandwelcoming
8. Jadu Guide  – https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-courses
9. News – https://www.edinburgh.gov.uk/news/article/14141/edinburgh-declares-scotland-s-first-visitor-levy
10. PrettyPdf – https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-languages

DIRECTORIES type template 

11. directory – https://www.edinburgh.gov.uk/directory/10258/warm-and-welcoming-partner-locations
12. A-Z – https://www.edinburgh.gov.uk/directory/10258/a-to-z/R
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13. Record - https://www.edinburgh.gov.uk/directory-record/1697709/rannoch-community-centre

SEARCH type template 

14. Levy – https://www.edinburgh.gov.uk/site-search/results/?q=levy

Additional Set of Sample Pages and Templates 

The following ADDITIONAL website samples were also included as part of the evaluation, following first stage sampling and inspection. 

15. News https://www.edinburgh.gov.uk/business/visitor-levy-edinburgh/6
16. https://www.edinburgh.gov.uk/warm-welcoming-spaces/recently-added-events-activities/1
17. https://www.edinburgh.gov.uk/directory/10199/library-locations-and-opening-hours
18. https://www.edinburgh.gov.uk/directory/10258/warm-and-welcoming-partner-locations
19. https://www.edinburgh.gov.uk/directory/10258/other-warm-and-welcoming-locations/

category/10512
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Webpage identifier 

Friendly Name Complaints 

Template Type : Feedback Form 

URL Identifier : https://www.edinburgh.gov.uk/contact-us/comments-complaints 

Effective Pages : 1 

Dashboard Data 

List of WCAG Failures 
Webpage identifier 

Friendly Name CostOfLiving 

Template Type : JADU 
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URL Identifier : https://www.edinburgh.gov.uk/costofliving 

Effective Pages : CostOfLiving 

Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships Text that looks like a 
heading must be coded 
as a heading 

N/A There is a 
missing heading 
on the third 
from bottom 
section Each 
other purple 



Commercial in Confidence 

42 © Access Technology Company (ATC) 

WCAG Number and 
Description 

Requirement Description Location Comment 

section has a 
heading. This 
one relies on 
the benefits 
calculator 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.supplement__content > .supplement__heading N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.supplement--further-info.supplement:nth-child(3) 
> .supplement__heading

N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.supplement--further-info.supplement:nth-child(4) 
> .supplement__heading

N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

#js-menu-toggle N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

.button--square N/A 

2.4.6 - Headings and Labels Text that looks like a 
heading must be coded 
as a heading 

N/A There is a 
missing heading 
on the third 
from bottom 
section Each 
other purple 
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WCAG Number and 
Description 

Requirement Description Location Comment 

section has a 
heading. This 
one relies on 
the benefits 
calculator 

3.2.4 - Consistent Identification Functional components 
that appear on multiple 
pages must be identified 
consistently 

N/A Check your 
entitlements link 
takes user to 
form but you 
are unable to 
comeback. 
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Webpage identifier 

Friendly Name Courses 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-course 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.2.3 - Audio Description or 
Media Alternative 
(Prerecorded) 

Pre-recorded video with 
audio must have an audio 
description 

N/A No audio 
description on 
embeded 
video 

1.2.5 - Audio Description 
(Prerecorded) 

Pre-recorded video with 
audio must have an audio 
description 

N/A No audio 
description on 
embeded 
video 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

#a11y-pages-in-heading N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

.page-subheading N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

#a11y-pages-in-heading N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

h3:nth-child(4) N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

h3:nth-child(7) N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

h3:nth-child(9) N/A 

1.4.11 - Non-text Contrast Visual information used to 
identify active user 

iframe[width="640"], .ytp-youtube-button N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

interface components and 
their states must have 
sufficient contrast 

1.4.11 - Non-text Contrast Visual information used to 
identify active user 
interface components and 
their states must have 
sufficient contrast 

p:nth-child(1) > a N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

iframe[width="640"], .ytp-title-link N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

#a11y-pages-in-heading N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

.page-subheading N/A 



Commercial in Confidence 

52 © Access Technology Company (ATC) 

Webpage identifier 

Friendly Name DirectoryResult 

Template Type : Directory 

URL Identifier : https://www.edinburgh.gov.uk/directory/10258/other-warm-and-welcoming-locations/category/10512 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

N/A N/A N/A 

Webpage identifier 

Friendly Name directory 

Template Type : Directory 

URL Identifier : https://www.edinburgh.gov.uk/directory/10258/a-to-z/R 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

N/A N/A N/A 

Webpage identifier 

Friendly Name DirectorySearch 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/directory/10258/warm-and-welcoming-partner-locations 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

N/A N/A N/A 

Webpage identifier 

Friendly Name Events 

Template Type : 

URL Identifier : https://www.edinburgh.gov.uk/warm-welcoming-spaces/recently-added-events-activities/1 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

h4 N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

h4 N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

h4 N/A 
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Webpage identifier 

Friendly Name FormTemplate 

Template Type : Jadu Form 

URL Identifier : https://www.edinburgh.gov.uk/xfp/form/369 

Effective Pages : 6 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qb3c434d502b98c98e62c3e771ac453f9e93c7cd6 N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q4b923107a0d5e9743bb03505026f44c725581693 N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q4b923107a0d5e9743bb03505026f44c725581693_confirm N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qb3004b3f8cc1147fe2d2e835dce84a078fccf2cb N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qd2431ceee8bb5e6995e59cb8d23113a7dd64538d N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qd88c10924ee2bff7729306b321311ec86879449e N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 

#q85cc78b69b2fa5da75289b364467b7e3e2008085_0_0 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

have the correct HTML5 
autocomplete attribute 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q9a03b198668c9ae3a7d2cb5b967dc88a2c9966b6 N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q0d8552bc8b3e083b806a033f40e7cd69b34d2ced_0_0 N/A 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by the 
content, the user must 
be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

3.3.4 - Error Prevention 
(Legal, Financial, Data) 

If submitting data might 
have serious 
consequences, users 
must be able to correct 
the data input before 
finalizing a submission 

N/A The upload 
document 
feature dosen't 
check file type. 
It is also hard 
for the user to 
see the file 
type. This could 
lead to wring 
files being 
uploaded 
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Webpage identifier 

Friendly Name Header 

Template Type : Section Of Page 

URL Identifier : Header 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 Info and Relationships ARIA role should be 
appropriate for the 
element 

.loader-bubble-icon N/A 

2.1.2 No Keyboard Trap Users must be able to 
navigate away from all 
components using a 
keyboard 

N/A Can't exit the 
menu bar 
without tabbing 
back to the 
start. 

2.4.11 Focus Appearance For elements receiving 
keyboard focus, its focus 
indicator must be at least 
partially visible and not 
obscured by author-
created content which 
overlays it, unless the 
focused element can be 
revealed without requiring 
the user to advance focus 
in the UI 

N/A Can tab away 
from menu but 
keep it open. 
This obfuscates 
the text below 
when at certain 
zoom levels. 
Should be 
similar to search 
bar in that 
tabbing moves 
focus to exit 
button 

2.4.4 Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

#js-search-toggle N/A 

2.4.4 Link Purpose (In Context) The purpose of a link must 
be described by its link text 

#js-menu-toggle menu 
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WCAG Number and 
Description 

Requirement Description Location Comment 

alone, or by the link text 
together with preceding 
page context 

3.2.3 Consistent Navigation Navigational mechanisms 
that appear on multiple 
pages must be presented 
in the same relative order 

N/A Names of items 
change 
depending on 
zoom level or 
resolution size. 

4.1.2 Name, Role, Value ARIA role should be 
appropriate for the 
element 

.loader-bubble-icon N/A 

4.1.2 Name, Role, Value If an anchor element 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

#js-search-toggle N/A 

4.1.2 Name, Role, Value If an anchor element 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

#js-menu-toggle menu 

Webpage identifier 

Friendly Name Home 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/ 
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Effective Pages : 1 

Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.1.1 - Non-text Content A meaningful image must 
have a text alternative 
that serves the equivalent 
purpose 

img[src$="Circles_graphic.jpg"] N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships ARIA role should be 
appropriate for the 
element 

.loader-bubble-icon N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

.widget-custom-image-banner > .widget__heading N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.widget-latest-news > .widget__heading N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, .header-component-button-inc N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, .header-component-button-dec N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, .header-component-button-
refresh 

N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, .header-component-button-close N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Council tax"] N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Benefits"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Business rates"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Bins and recycling"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Environment"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Guidance"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, button[title="Parking"] N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 
state must have sufficient 
contrast 

#chatRedFrame, #chatRedInform N/A 

1.4.11 - Non-text Contrast Any visual information that 
indicates a component's 

#chatRedFrame, button[title="Send this message"] N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

state must have sufficient 
contrast 

2.1.1 - Keyboard Users must be able to 
navigate to all interactive 
interface components 
using a keyboard 

N/A Chat bot takes 
the focus no 
matter where 
you are this 
means you can 
be stopped 
from closing the 
box 

2.4.3 - Focus Order Users must not be able to 
Tab away from a modal 
dialog without explicitly 
dismissing it 

N/A When you open 
the chatbot 
modal. It dose 
not "lock" you 
into the 
element 
meaning you 
can tab out of 
the modal 

2.4.3 - Focus Order Components must receive 
focus in an order that 
preserves meaning and 
operability 

N/A When you open 
the chatbot. 
You have to 
shift tab 
backwards to 
be able to clos 
the modal. You 
can't go 
forward. 
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WCAG Number and 
Description 

Requirement Description Location Comment 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

.widget-custom-image-banner > .widget__heading N/A 

2.4.11 - Focus Appearance For elements receiving 
keyboard focus, its focus 
indicator must be at least 
partially visible and not 
obscured by author-
created content which 
overlays it, unless the 
focused element can be 
revealed without requiring 
the user to advance focus 
in the UI 

N/A Chat element is 
not dismissible 
with "esc" key 

4.1.2 - Name, Role, Value ARIA role should be 
appropriate for the 
element 

.loader-bubble-icon N/A 
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Webpage identifier 

Friendly Name LatestNews 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/news/article/14141/edinburgh-declares-scotland-s-first-visitor-levy 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships Text that looks like a 
heading must be coded 
as a heading 

N/A Many missing 
headings like - 
Collecting nd 
enforcing the 
levy. 

2.4.6 - Headings and Labels Text that looks like a 
heading must be coded 
as a heading 

N/A Many missing 
headings like - 
Collecting nd 
enforcing the 
levy. 

Webpage identifier 

Friendly Name Levy 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/site-search/results/?q=levy 

Effective Pages : 1 
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Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships The main landmark must 
not contain any blocks of 
content that repeat across 
pages 

N/A THe number 
navigation at 
the bottom 
repeats across 
multiple pages 
but is in the 
main landmark. 
SHould really 
have ita region 
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WCAG Number and 
Description 

Requirement Description Location Comment 

that specifies it 
as links. 

1.3.1 - Info and Relationships Lists must be contained 
within semantically correct 
containers 

N/A The number bar 
at the bottom is 
classified as a 
unordered list 
when it is infact 
ordered 

2.4.1 - Bypass Blocks The main landmark must 
not contain any blocks of 
content that repeat across 
pages 

N/A THe number 
navigation at 
the bottom 
repeats across 
multiple pages 
but is in the 
main landmark. 
SHould really 
have ita region 
that specifies it 
as links. 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(1) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(2) > h3 > a N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(3) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(4) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(5) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(8) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(9) > h3 > a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 
alone, or by the link text 
together with preceding 
page context 

li:nth-child(10) > h3 > a N/A 
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Webpage identifier 

Friendly Name MathsCourses2 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/adult-learning/multiply-free-numeracy-maths-courses/2 

Effective Pages : 1 
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Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

h2:nth-child(34) N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

h2:nth-child(34) N/A 

2.5.8 - Target Size Touch targets must have 
sufficient size and spacing 
to be easily activated 
without accidentally 

N/A The link target 
mage is 11 *11 
should be 24*24 



Commercial in Confidence 

78 © Access Technology Company (ATC) 

WCAG Number and 
Description 

Requirement Description Location Comment 

activating an adjacent 
target 
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Webpage identifier 

Friendly Name OpeningHours 

Template Type : Jadu Template 

URL Identifier : https://www.edinburgh.gov.uk/directory/10199/library-locations-and-opening-hours 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

N/A N/A N/A N/A 

Webpage identifier 

Friendly Name RannochCommunity 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/directory-record/1697709/rannoch-community-centre 

Effective Pages : 1 
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Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

2.5.8 - Target Size Touch targets must have 
sufficient size and spacing 
to be easily activated 
without accidentally 
activating an adjacent 
target 

N/A The link image is 
only 11. * 11. 
This fails 
however the 
rest of the link 
also works 
which makes 
this 
acceptable. 
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Webpage identifier 

Friendly Name SchoolMilk 

Template Type : JADU Form 

URL Identifier : https://www.edinburgh.gov.uk/xfp/form/261 

Effective Pages : 12 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

.alert__heading N/A 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

.form__heading N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qefaeb13f25a49238f2121a1631c096e1425947461 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qefaeb13f25a49238f2121a1631c096e1425947462 N/A 

1.3.1 - Info and 
Relationships 

If a native widget has a 
visible label or 
instructions, they must 
be programmatically 
determinable 

#q9582aec26c37272d6e5d3bac0c477e01da3b1b771 N/A 

1.3.1 - Info and 
Relationships 

If a native widget has a 
visible label or 
instructions, they must 

#q9582aec26c37272d6e5d3bac0c477e01da3b1b772 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

be programmatically 
determinable 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e91 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e92 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e93 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e94 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q73c7a9c57bebd36fecbdba154471d0a0caae1f711 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 

#q73c7a9c57bebd36fecbdba154471d0a0caae1f712 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

must provide 
appropriate cues 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q205f8330bf317260e41e5eb54122397a580bd1fd1 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q205f8330bf317260e41e5eb54122397a580bd1fd2 N/A 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

.form__heading N/A 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

section[aria-label="Answers for: Your details"] > .form-
summary__page-heading 

N/A 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

section[aria-label="Answers for: Your children"] > .list--form-
summary > .list__group > h3 

N/A 

1.3.1 - Info and 
Relationships 

A heading's 
programmatic level 
must match the level 
that's presented visually 

.form-summary__answers.list--form-summary > .list__group > 
h3 

N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 

#qc21192da46c0a90f2dea99e62f2440bfec3e2a541 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

interactive states, it 
must provide 
appropriate cues 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf1 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf2 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf3 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf4 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf5 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf6 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

interactive states, it 
must provide 
appropriate cues 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf7 N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.reciteme N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.button--primary N/A 

1.3.1 - Info and 
Relationships 

If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.button--secondary N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qbd0d00250951f0bc370afe7b824f079b9cc3850a N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 

#q3f3b6ba74f6c63ea735e663dc0512a22998a0755 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

have the correct HTML5 
autocomplete attribute 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q0d023de82b6e5507790676650646eb35d5c66420 N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q0d023de82b6e5507790676650646eb35d5c66420_confirm N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#qd3049344a580c53f998bd73e35623edd410fe919 N/A 

1.3.5 - Identify Input 
Purpose 

Text fields that serve 
certain purposes must 
have the correct HTML5 
autocomplete attribute 

#q86f9813138d5ecea57ce32a69ca19603e50d42e2 N/A 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 

N/A TimeLimit is not 
extendable 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

must be able to turn off, 
adjust, or extend the 
time limit 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A Page timeouts 
after 10 minutes 
with no possibility 
of extending 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.2.1 - Timing Adjustable If a time limit is set by 
the content, the user 
must be able to turn off, 
adjust, or extend the 
time limit 

N/A TimeLimit is not 
extendable 

2.5.3 - Label in Name If a native widget has a 
visible label or 

#q9582aec26c37272d6e5d3bac0c477e01da3b1b771 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

instructions, they must 
be programmatically 
determinable 

2.5.3 - Label in Name If a native widget has a 
visible label or 
instructions, they must 
be programmatically 
determinable 

#q9582aec26c37272d6e5d3bac0c477e01da3b1b772 N/A 

2.5.8 - Target Size Touch targets must 
have sufficient size and 
spacing to be easily 
activated without 
accidentally activating 
an adjacent target 

N/A Radio buttons are 
only 14*14 not 
24*24 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qefaeb13f25a49238f2121a1631c096e1425947461 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qefaeb13f25a49238f2121a1631c096e1425947462 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e91 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e92 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e93 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd620ec8eeaf707002c463a0b773d4374b96d06e94 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q73c7a9c57bebd36fecbdba154471d0a0caae1f711 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q73c7a9c57bebd36fecbdba154471d0a0caae1f712 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q205f8330bf317260e41e5eb54122397a580bd1fd1 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#q205f8330bf317260e41e5eb54122397a580bd1fd2 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qc21192da46c0a90f2dea99e62f2440bfec3e2a541 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf1 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf2 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf3 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf4 N/A 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf5 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf6 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

#qd8d983397c90804dec8369de7d632b1f8fda3bbf7 N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.reciteme N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.button--primary N/A 

4.1.2 - Name, Role, Value If a native widget 
adopts certain 
interactive states, it 
must provide 
appropriate cues 

.button--secondary N/A 



Commercial in Confidence 

97 © Access Technology Company (ATC) 

WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A Error message 
that appears is 
not labelled as a 
live region. 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A On Error the alert 
isn't 
programmatically 
determinable. 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A Failure: The alert 
message is not 
programmatically 
identified as an 
error. 
The message is 
visually styled to 
indicate an error 
(e.g., using red 
text), but it lacks 
semantic markup 
such as 
role="alert" or 
ARIA 
associations. As a 
result, assistive 
technologies 
may not 
announce it 
appropriately, 
causing a failure 
under WCAG 2.2 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A Failure: The alert 
message is not 
programmatically 
identified as an 
error. 
The message is 
visually styled to 
indicate an error 
(e.g., using red 
text), but it lacks 
semantic markup 
such as 
role="alert" or 
ARIA 
associations. As a 
result, assistive 
technologies 
may not 
announce it 
appropriately, 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A Failure: The alert 
message is not 
programmatically 
identified as an 
error. 
The message is 
visually styled to 
indicate an error 
(e.g., using red 
text), but it lacks 
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WCAG Number and 
Description 

Requirement 
Description 

Location Comment 

semantic markup 
such as 
role="alert" or 
ARIA 
associations. As a 
result, assistive 
technologies 
may not 
announce it 
appropriately, 

4.1.3 - Status Messages Status messages must 
be programmatically 
determinable without 
receiving focus 

N/A The message is 
visually styled to 
indicate an error 
(e.g., using red 
text), but it lacks 
semantic markup 
such as 
role="alert" or 
ARIA 
associations. As a 
result, assistive 
technologies 
may not 
announce it 
appropriately, 
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Webpage identifier 

Friendly Name ScotGaelic 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/documents/commitments-gaelic-scots-languages 

Effective Pages : 1 

Dashboard Data 



Commercial in Confidence 

101 © Access Technology Company (ATC) 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships A landmark region must 
have the role that best 
describes its content 

#content N/A 

2.4.1 - Bypass Blocks A page must provide a 
keyboard-accessible 
method to bypass 
repetitive content 

N/A Navigation skip 
link takes you to 
content when it 
shouldn't 

2.4.5 - Multiple Ways Users must have multiple 
ways to navigate to a 
page 

N/A No header or 
footer. 

3.2.3 - Consistent Navigation Navigational mechanisms 
that appear on multiple 
pages must be presented 
in the same relative order 

N/A This has no 
menu or footer 
bar like the rest 
of the site 

3.2.6 - Consistent Help Ensure help â€“ or 
mechanism(s) to request 
help â€“ are consistently 
located in the same 
relative location across a 
set of web pages/screens 

N/A No links to 
contact us or 
help page or to 
the search bar 
in this page 
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Webpage identifier 

Friendly Name VisitorLevy 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/business/visitor-levy-edinburgh/6 

Effective Pages : 1 

Dashboard Data 
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List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

N/A N/A N/A 

Webpage identifier 

Friendly Name WarmAndWelcoming 

Template Type : JADU 

URL Identifier : https://www.edinburgh.gov.uk/warmandwelcoming 

Effective Pages : 1 
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Dashboard Data 

List of WCAG Failures 

WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer > h3 N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(2) > h3 

N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(3) > h3 

N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(4) > h3 

N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(5) > h3 

N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(6) > h3 

N/A 

1.3.1 - Info and Relationships An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend > section > .esri-
legend__service:nth-child(2) > h3 

N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

h1 N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.widget__heading N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

iframe, instant-apps-header,h1 N/A 

1.3.1 - Info and Relationships A heading's programmatic 
level must match the level 
that's presented visually 

.supplement__heading N/A 

1.4.4 - Resize text Users must be able to 
resize text, without using 
assistive technology, up to 
200% with no loss of 
content or functionality 

N/A Map doesn't 
resize properly 
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WCAG Number and 
Description 

Requirement Description Location Comment 

2.1.1 - Keyboard Users must be able to 
navigate to all interactive 
interface components 
using a keyboard 

N/A You can't tab 
out of the map 
without 
interacting with 
it. This then 
stops you 
getting to other 
parts of the site. 

2.1.1 - Keyboard Users must be able to 
navigate to all interactive 
interface components 
using a keyboard 

N/A Can't use every 
button in the 
map. the 
legend you can 
open it but 
can't navigate 
it 

2.1.1 - Keyboard Users must be able to 
navigate to all interactive 
interface components 
using a keyboard 

N/A On the map 
docking a 
menu forces it 
to become un-
controllable via 
keyboard. 

2.4.3 - Focus Order Closing revealed content 
must return input focus to 
the component that 
revealed it 

N/A The location 
won't work and 
the flag won't 
move. Can't 
exit the label 

2.4.4 - Link Purpose (In Context) Links must have discernible 
text 

iframe, instant-apps-header,a N/A 

2.4.4 - Link Purpose (In Context) The purpose of a link must 
be described by its link text 

iframe, instant-apps-header,a N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

alone, or by the link text 
together with preceding 
page context 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer > h3 N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(2) > h3 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(3) > h3 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(4) > h3 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(5) > h3 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend__group-layer-child.esri-
legend__service:nth-child(6) > h3 

N/A 

2.4.6 - Headings and Labels An element coded as a 
heading must function as 
a heading 

iframe, .esri-legend > section > .esri-
legend__service:nth-child(2) > h3 

N/A 

4.1.2 - Name, Role, Value Frames must have an 
accessible name 

iframe N/A 

4.1.2 - Name, Role, Value Links must have discernible 
text 

iframe, instant-apps-header,a N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

4.1.2 - Name, Role, Value If a native widget 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

iframe, calcite-button[appearance="outline-
fill"],.button-padding--shrunk.icon-end-empty[aria-
label="Search in"] 

N/A 

4.1.2 - Name, Role, Value If a native widget 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

iframe, calcite-action[title="Open 
legend"],#calcite-action-40eafa8c-8034-837b-1efb-
736ddf00d51a-button 

N/A 

4.1.2 - Name, Role, Value If a native widget 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

iframe, calcite-action[title="Open share 
panel"],#calcite-action-9fc35bff-e45a-b3be-490c-
9324dd255b73-button 

N/A 

4.1.2 - Name, Role, Value If a native widget 
functions as a custom 
widget, it must have the 
appropriate ARIA widget 
role 

iframe, calcite-action[title="Open 
bookmarks"],#calcite-action-2b67673d-0de5-2e82-
65ce-7155ea4d1d04-button 

N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

iframe, #calcite-popover-f1da7a92-2ae8-bb2b-
3766-e66d1a6e7e4a 

N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

iframe, calcite-autocomplete,#autocomplete-
input-16640d69-7aa8-3843-e8f1-7fc12b6b4c28 

N/A 
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WCAG Number and 
Description 

Requirement Description Location Comment 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

iframe, #calcite-popover-a68e1c58-29a2-dea9-
7b29-fc575266d170 

N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

iframe, instant-apps-social-share,.instant-apps-
social-share__options 

N/A 

4.1.2 - Name, Role, Value A custom widget must 
support the ARIA roles, 
states, and properties 
specified by its design 
pattern 

iframe, calcite-autocomplete,#autocomplete-list-
16640d69-7aa8-3843-e8f1-7fc12b6b4c28 

N/A 




