If you are trying to access the diary from outside the UK then you may need to change your VPN settings. Make sure you have UK VPN settings enabled. 
If you are unable to do this, please contact our marriage department and one of our registrars will be able to assist you.

Marriageandcp@edinburgh.gov.uk
0131 259 2600

If you are having difficulty using the diary system for ordering a certificate, please contact 

Registrars.city@edinburgh.gov.uk
0131 529 2600
