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Provision of Service to New Housing Developments 

This policy is designed to support and work in tandem with the more detailed document 

“Instructions For Architects and Developers” setting out the more detailed instructions to 

developers and architects which cover types and numbers of bins, access, health and safety, 

defensible space and other operational requirements. 

The Council’s policy is that all new build or converted properties must be specified to allow: 

• The provision of the full range of waste and recycling collections as specified by the Council’s 

staff, which must be fully integrated, e.g. each bin store must have provision for the full 

range of materials collected for disposal and recycling; 

• Safe and efficient access for waste collection teams to collect waste and recyclable 

materials; 

• Provision for the disposal of bulk items as well as general household waste and recyclable 

materials. 

It is the responsibility of the developer or architect to: 

• Engage the Waste and Cleansing Service at the earliest point of the development process, 

and prior to the submission of any plans to the Planning Service, to agree a waste 

management plan for the property; 

• If this does not take place, the Waste and Cleansing Service may not be able to adopt the 

property, requiring residents to make their own arrangements for the disposal of waste at 

their additional cost. 

The waste management plan must comply with the Waste and Cleansing Service’s Instructions 

to Developers and Architects. It must cover: 

• The types and capacities of bins to be used and the range of materials for which 

provision will be made, including the full range of recyclable materials; 

• Access arrangements to empty bins, including turning circles, interactions with 

pedestrians, etc; 

• The arrangements going forward to service and maintain bin housings, bin stores, bin 

lifts, etc as appropriate (which will not be managed by the Waste and Cleansing Service) 

• The decision as to whether a development will receive a kerbside or communal bin 

collection service will rest solely with the Waste and Cleansing Service. 

• The standard kerbside waste collection service provision (per property) is formed of one 

non-recyclable waste bin, one mixed recycling bin, a recycling box and a food caddy. In 

some cases a garden waste bin may also be provided.  

• In larger blocks it may be more appropriate to utilise communal bins rather than 

individual containers and the Waste and Cleansing Service may require this as part of 

the planning process. 

• The developer may source their own bins provided these are compliant with the 

collection arrangements (including types and colours) operated by the Waste and 

Cleansing Service; 
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• The Waste and Cleansing Service can also source bins but will recover these costs from 

the developer. 

• The Waste and Cleansing Service will be responsible for the subsequent maintenance 

and replacement of the bins, but not for any bin housing or lift mechanism associated 

with the property or development. 

  


