
Intune Migration: Contacts Issue 
 
My contacts still haven’t come through to my phone contacts 
Your contacts should sync through to your phone from Outlook.  If this doesn’t happen within 24 
hours of enrolling your device, please follow the steps below to bring your contacts through. 
 
On your iPhone, open the Settings app > scroll down and tap Outlook > Contacts. Background App 
Refresh should be on. 
 
After each of the following steps, check if contacts have come through as you would expect. It is best 
if you leave about 5 minutes between each step: 

1. Restart device 
2. Go into Outlook App > Settings > Account Name > Save Contacts. Turn off, wait 5 minutes 

and turn back on. 
3. Go into Outlook App > press magnifying glass icon at bottom > Create a new test contact 

(Create+ on top right) and save then repeat step 2 
4. Open Contacts app create a new test contact then repeat step 2 
5. Go into Outlook App > Settings > Account Name > Reset Account & then repeat step 2 
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