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1. Overview

This document details the conformance of the Idox Public Access 3.x product to the World Wide Web
Consortium (W3C) Web Content Accessibility Guidelines (WCAG) 2.1.

“WCAG 2.0 and WCAG 2.1 are stable, referenceable technical standards.
They have 12-13 guidelines that are organized under 4 principles:
perceivable, operable, understandable, and robust.

For each guideline, there are testable success criteria, which are at three levels:
A, AA, and AAA.” [Source

How does Public Access conform?

Public Access has been built using best practices and standards as defined by WCAG 2.1 and conforms to, at
least, the relevant success criteria of WCAG 2.1 level AA in-line with current UK Government requirements.

Here is a short list of some of the accessible features presented by Public Access:

e Clear page titles for better orientation.

e Alternative text detail for images (“alt text”) and other non-text elements.

e Consistent and clear use of headings including a semantic hierarchy (as far as possible).

e Association of form controls with labels.

e Clear form error messages in proximity to erroneous form fields.

e Association of all data cells in a data table with their headers.

e Meaningful text for hyperlinks (and a title attribute, where applicable).

e Forms follow a logical order and can be navigated using a keyboard (e.g. Tab key to move between
fields).

e Sufficient foreground and background colour contrast combinations.

e Keyboard navigation for menus and calendar controls.
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2. WCAG compliance checklist

The tables below summarise the compliance of the Public Access 3.x product with the relevant WCAG criterion.
Criterion specifically introduced as part of WCAG 2.1 is highlighted and suffixed using [*] tags.

Note on checkpoints

The checklist points below have been adjusted to remove AAA checklist items.

Whilst Public Access does not claim a AAA level of compliance, where relevant and where possible, AAA checklist item criterion have been considered

throughout the development of this product.

Guideline 1.1 Text Alternatives

Success criterion Level Status Notes
1.1.1 Non-text Content A PASS -
Guideline 1.2 Time-based Media

Success criterion Level Status Notes

1.2.1 Audio-only and Video-only (Prerecorded) (Level A) A n/a This product does not use any embedded audio
or visual media (e.g. video)

1.2.2 Captions (Prerecorded) (Level A) A n/a This product does not use any embedded audio
or visual media (e.g. video)

Page 5 of 11 Commercial in Confidence © Idox plc




idox’%

One company: Infinite possibilities

1.2.3 Audio Description or Media Alternative (Prerecorded) (Level A) A n/a This product does not use any embedded audio
or visual media (e.g. video)
1.2.4 Captions (Live) (Level AA) AA n/a This product does not use any embedded audio
or visual media (e.g. video)
1.2.5 Audio Description (Prerecorded) (Level AA) AA n/a This product does not use any embedded audio
or visual media (e.g. video)
Guideline: 1.3 Adaptable
Success criterion Level Status Notes
1.3.1 Info and Relationships A PASS -
1.3.2 Meaningful Sequence A PASS -
1.3.3 Sensory Characteristics A PASS -
1.3.4 Orientation [*] AA PASS -
1.3.5 Identify Input Purpose [*] AA PASS -
Guideline 1.4 Distinguishable
Success criterion Level Status Notes
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1.4.1 Use of Color A PASS -
1.4.2 Audio Control A n/a This product does not use any embedded audio
or visual media (e.g. video)
1.4.3 Contrast (Minimum) AA PASS -
1.4.4 Resize text AA PASS -
1.4.5 Images of Text AA PASS -
1.4.10 Reflow [*] AA PASS -
1.4.11 Non-text Contrast [*] AA PASS -
1.4.12 Text Spacing [*] AA PASS -
1.4.13 Content on Hover or Focus [*] AA PASS -

Guideline 2.1 Keyboard Accessible

Success criterion Level Status Notes
2.1.1 Keyboard A PASS -
2.1.2 No Keyboard Trap A PASS -
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2.1.4 Character Key Shortcuts [*] A PASS -
Guideline 2.2 Enough Time
Success criterion Level Status Notes
2.2.1 Timing Adjustable A PASS -
2.2.2 Pause, Stop, Hide A PASS This product does not use any time sensitive
features that require this type of interaction.
Guideline 2.3 Seizures and Physical Reactions
Success criterion Level Status Notes
2.3.1 Three Flashes or Below Threshold A PASS This product does not contain any content of
this nature.
Guideline 2.4 Navigable
Success criterion Level Status Notes
2.4.1 Bypass Blocks A PASS -
2.4.2 Page Titled A PASS -
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2.4.3 Focus Order A PASS -
2.4.4 Link Purpose (In Context) A PASS -
2.4.5 Multiple Ways AA PASS -
2.4.6 Headings and Labels AA PASS -
2.4.7 Focus Visible AA PASS -
Guideline 2.5 Input Modalities
Success criterion Level Status Notes
2.5.1 Pointer Gestures [*] A PASS -
2.5.2 Pointer Cancellation [*] A PASS -
2.5.3 Label in Name [*] A PASS -
2.5.4 Motion Actuation [*] A PASS -
Guideline 3.1 Readable
Success criterion Level Status Notes
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3.1.1 Language of Page A PASS -
3.1.2 Language of Parts AA PASS -
Guideline 3.2 Predictable
Success criterion Level Status Notes
3.2.1 On Focus A PASS -
3.2.2 On Input A PASS -
3.2.3 Consistent Navigation AA PASS -
3.2.4 Consistent Identification AA PASS -
Guideline 3.3 Input Assistance
Success criterion Level Status Notes
3.3.1 Error Identification A PASS -
3.3.2 Labels or Instructions A PASS -
3.3.3 Error Suggestion AA PASS -
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3.3.4 Error Prevention (Legal, Financial, Data) AA PASS -

Guideline 4.1 Compatible

Success criterion Level Status Notes
4.1.1 Parsing A PASS -
4.1.2 Name, Role, Value A PASS -
4.1.3 Status Messages [*] AA PASS -
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