Non planning related matters: responsibilities by topic

Issues You can report these matters to

Disputes over boundaries or the ownership or Please contact your lawyer or Citizens Advice
control of land for more information
Concerns about the safety of a building or Building Standards

other dangerous structure Shared Repairs Service

Matters of health and safety or the behaviours Health and Safety Executive
of contractors

Parking of vehicles on the highway Police

Online parking form

The treatment or removal of trees on Council Forestry Service

land

Key safe box attached to property If the key safe is attached to private property,
and the building is not listed, then seek legal
advice.

If the property is a listed building, then
please report it to Planning Enforcement for
investigation.

Environmental safety (i.e. discharges of wastes  Scottish Environment Protection Agency
to water, illegal waste disposal)

Road safety issues Please contact the relevant locality office

Noise, dust, odour and smoke associated with Environmental health
works during construction
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https://www.citizensadvice.org.uk/scotland/housing/problems-where-you-live-s/neighbour-disputes/neighbour-disputes/boundary-and-garden-disputes/
https://www.edinburgh.gov.uk/building-warrants
https://www.edinburgh.gov.uk/shared-repairs/unsafe-buildings-emergency-repairs?documentId=12432&categoryId=20123
https://www.edinburgh.gov.uk/shared-repairs/unsafe-buildings-emergency-repairs?documentId=12432&categoryId=20123
https://www.hse.gov.uk/
https://www.edinburgh.gov.uk/illegalyparked
https://www.edinburgh.gov.uk/parks-greenspaces/trees-woodlands/1
https://www.sepa.org.uk/
https://www.edinburgh.gov.uk/homepage/10344/our-main-locality-offices
https://www.edinburgh.gov.uk/noise/commercial-construction-noise

