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Home Energy Scotland network o

SCOTLAND

The Highlands and Islands

North-East Scotland

Strathclyde and Central

South-East Scotland

South-West Scotland
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Home Energy Scotland support o
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Providing expert,

practical, impartial

services foLgamsd
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Developing partnerships with schools

Building trust and raising awareness through:

e Parents’ days and evenings

e School fairs and galas

e Discover! Programme

« Parent Council meetings

e Parent portal

e Social media

e Chilly the Penguin competition
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GETTING READY FOR WINTER

COMPETITION

MEET OUR FRIEND CHILLY! EVEN THOUGH PENGUINS LIVE IN COLD PLACES, THEY PAID FAMLY DAY OUT

STILL NEED TO KEEP WARM AND HUDDLING TOGETHER IS HOW THEY USUALLY DO IT
CAN YOU DESIGN A WAY TO KEEP HIM COSY OVER THE COLDER MONTHS?
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e Mum with two children at St Mark’s R C Primary School
» Received information about us via school’s parent portal

o Called our helpline as she was finding her energy bills
expensive

* Received advice on the Warm Home Discount (WHD) and
encouraged to contact her energy supplier

* During a follow up call from HES, Nadia confirmed she had
received the £140 rebate in February

“It couldn’t have come at a better time. | actually
passed the mformat_lton on tlﬂ a friend and she got
It as well!”
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HAPPIER
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EMPOWERED

INCREASED
INCOME
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We want to work with you!

Roisin Hurst — Partnership Manager

roisin.hurst@se.homeenergyscotland.org

Catherine Heggie — Partnership Team Advisor
iRsst W catherine.heggie@se.homeenergyscotland.org
: ‘— w [“.2018

Best Customer Focus
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