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1. INTRODUCTION

1.1.1 SYSTRA Ltd has been commissioned by the City of Edinburgh Council (CEC) to undertake
monitoring and evaluation of the City Ceniféest to East Cycle Link ad Street Improvetaen
project(CCWEL)

1.1.2 The purpose of this report is to present the findings of the data collection and analysis
undertaken to establish thenonitoringbaseline for the project.

1.2 City Centre West to East Cycle kiand Street Improvements

1.2.1 The CCWEL projeaivolves developing a new cycle route which will link the Roseburn path
G2 [SAGK 2Fft1 @Al GKS /Ade /SYyaNBod ¢KS NP dzi ¢
network and form part of National Cycle NetwdMCN) Route 1.

1.2.2  The new link will provide impvements for walking, cycling and wheefinghe route will be
mostly segregated from traffiand run along key streets including Roseburn Terrace, West
Coates, Haymarket Terrace, Melville Street, George StneetYork PlaceThe proposed
route is shown in Figure 1.

> 3 / : d 2N o
= LT , 8% N v, H “0wm. 250 soom
/s treetmap.org/copyright \ . Y o X ey

Figure 1.CCWEL route

1 making progress in a wheelchair, either manual or electric

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
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1.2.3 Other improvementss part of the projecinclude an increased number and quality of road
crossings, wider footways and new / improved greenspaces.

1.2.4 The project is being deliveretirough partnershifpetweenCEGnd Sustrans Scotland, who
are providing funding for project delivery through their Places for Everyone programme (PfE).

1.2.5 Itis expected that the project will:

° provide safety benefits for cyclists;

° provide safer routes to scols;

° benefit the local economy through access to shops and services, and improved
streetscape;

° improve accessibility for all to services through a more cohesive street
environment;

° improve local air quality;

° facilitate wayfinding for those not familiawith the city; and
o improve cycled  a SR I 00Saa (2 9RAYyOodzZNEKQa OAGe@
Waverley railway stations, Rutland Square and Lothian Road.

1.3 Monitoring and evaluation

1.3.1 The aim of the monitorig and evaluation is to provide a thoroughdacomprehensive set of
information against which the overall impact of the projedli be assessed. The information
will alsohelpto:

° understand the outcomes from the project;

° jdzl yGATE GKS a0KSYSQa oSySFTAadarT

° demonstrate value for moneyand

° provide valable insights into what can be expected from other, similar projects in
the future.

1.3.2 The objectives of the monitoring and evaluatismpportthe relevant C Policgs well as
the aims of thePlaces for Everyona@gramme andfall within six themes oPla@, Safety
Transport Environment EconomyandPublic Interest and Awareness.

1.3.3 The outcomes of the monitoring and evaluation are/will be:

Baseline report (this document);

Six Month Report;

Primary Report, 12 morths after construction; and
Followup Reportg 24 months after construction.

©o ©o o o

1.4 Data sources

1.4.1 In order toestablish a comprehensive and thorough set of dataange of techniques and
data sources were used, including-street surveys, video surveys, manual and automatic
counts, existinglata, directstakeholder engagement and direct assessment and site audits.

1.4.2 The type of data and the timeline for its collection is outline Table 1

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
Page 11/
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Table 1. Project tasks and timeline

Task Scheme Completion

No. Survey Description + 6 months + 12 months+ 24 months
M1  Cycle Survey
M2 Pedestrian Interviews
M3  Shopper Survey
M4  Household Survey
M5 Stakeholder Group Survey
M6 Roseburn Primary School Survey
M7 Trader Interviews
M8  Taxi Trade Interviews
M9 Existing Surveys
M10 Interaction Analysis
M1l Street Video Survey
M11-a Path Tracing Bolt-on
M12 Taxi Video Survey
M13 Auto Counters
M14 Parking and Loading Survey
M15 Vacant Premises Count
M16 Stats 19 Data
M17 Bus and Tram Passenger Numbers
M18 Bus Tracker Data
M19 Air Quality Monitoring
M20 TfE Cycle Hire
M21 Access Group Participation
M22 Heritage Organisation Participation
M23  Trial Journeys by Bike
M24  Adjacent Property Values
M25 Inst of Trees
M26 Street Noise Levels
M27 Impact on GHG Emissions

clclc|c<|clclc|icI<I<[<|I<|[clc|cI<I<[CcI<IL<IK<ILILKIKIKILILK
<[ K|<[c|<[<[<|cclc|c|c|c|c|<I[<I<I[<|<|CcI<|Ic<I<IKIK<IKI<
clclcI<|clc|lcI<I<[<|I<|c<I[<I<|I<|cI<I<I<[cI<|ICcI<I<I<IKI<
clclc|clclc|clciI<|clc<|<|c|<|c|cI<[<|<|c|c|c|c|<|c|c|c

2. M1-CYCLE SURVEYS

2.1 Obijectives

2.1.1 The purposeof this task was to monitor the contribution of the CCWEL scheme to the
following objectives:

° P.Z Create a higiyuality cycle route:

- That meets cycle route objectives of: safety, comfort, attractiveness, coherence &
directness, accessibilty & soegoromic impact, streetscape and
implementability;

- Provides an expedient route across the city centrigh journey times rivalling, or
bettering private car, and

2 This numbering system relates to the project brief where objectives are allocated to groups: P for
Place, S for Safety, T for Transport, EN for Environment and EC for Economy.

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
Page 12/
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2.1.2

Integrates with planned segregated facilities on Leith Walk and George Street and
with the widerEdinburgh Family Network

S.3.Improve perceptions of safety amongst vulnerable road users icahedor
T.1l.Increase the modal share for cycling in the corridor including:

The number of journeys to work made by cycle in the corridor

The number, and prportion, of oftpeak cycle trips in the corridor

The number, and proportion, of women cyclingthin the corridor

The number, and proportion, of people cycling in from deprived areas
Widen the age crossection of people cycling within the corridor

T.2.Improve access to/ from public transport by foot and by bike

The information gathered during thiask in respect of these objectives is:

Experience of users cycling the route regarding route quality

Perceptions of safety among all users before and aft@iementation

Baseline number of women cycling within Project Corridor, and throughout
Edinburgh and change pesbnstruction

Different ages of people cycling within Project Corridor, and throughout Edinburgh
and change post construction

Change in number gfeople cycling in from deprived areas

Number and proportion of people on bikes intating with a form of public
transport

2.2 Methodology

2.2.1

Surveys were undertaken at the sites showifrigure 2

% outside 08:00-09:00 and 17:00-18:00

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
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Figure 2.Cycle survey sites

2.2.2  For the siteon West Coatedraffic management was required to provide a safe space in the
eastbound bus lane in which cyclists could stop and be intervieWes sedbn of bus lane
was closed for the duration of the surves illustrated irFigure 3

Figure 3.Traffic management for cyclist survey on West Coates

City Centre West to East Cycle Link and Street Improvements Project (CC

Baseline Monitoring and Evaluation CT2460
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2.2.3 Signage tdighlight the survey location and the purpose for the survey was installed well
upstream of all survey sites.

2.2.4 Cyclists were intercepted when safe to do so, and either coragléte questionnaire with
the interviewer, or were handed a postcard with an oalsurvey link. In total, 56 interviews
were completed on a faem-face basis and 637 via online setfimpletion. The fac¢éo-face
version of the questionnaire took aroundiinutes for each respondent to complete.

2.3 Data and analysis

M1: Cycling Behaviour

2.3.1 Respondents were asked to state how confident they feel cycling in and around Edinburgh.
As shown irFigure 4 dmost threequarters (74.4%520) § 4 SR { Kflént cychil§ WO2 y
Ay Y2al 2N fFidzNAI KB mn 20§k Qd dppd al AR (GKS& FSS
and another 10.3% (78 G 6 SR WL F¥SSt O2yFARSYy Gz odzi 2yfteé

80% T4.7%
70%
60%
50%
40%
30%
20% 14.2%
10.3%
10%
m -
0%
lam confident lam confident lam confident lam not a confident
cycling in most or all cycling for local trips ~ cycling, but only cyclist
situations away from traffic

Response Base: 696

Figure 4.Cycle Survey: Cycle Confidence

2.3.2 Respondents were asked for the purpose of their cycle journey at the time they were
interviewed or handed a postcard. Analysis of results in Figure 5 shows that commuting to
work and leisure / recreation were the most common responses; 28.7% (200) arfib 27.9
(194) respectively. Few were travelling for other reasons, such as shopping, socialising,
personal business or school commutes. Of all respondents, the majority (92.8%, 646) did not
use another mode of transport as part of their journey.
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28.7%

Commute to work

Leisure / recreation 27.9%
For exercise [ keep fit GGG 19.5%
Shopping NN 7.8%
Visiting family or friends I 5.2%
Personal business e.g. running errands, hairdresser, bank I 3.6%
Other N 2.9%
Business travel Wl 1.6%
Travel to school (or school/nursery drop-off / pick-up) I 1.4%
Health / medical appointment 1 .4%
Travelling to college / university (as a student) 1 .4%
Caring responsibilities | .3%
Escort- other | .1%

Escort - to / from education | .1%

0% 5% 10% 15% 20% 25% 30% 35%

Figure 5.Cycle Surveydbourney Purpose

2.3.3 Respondents were asked how frequently they carry out this joura®ge to half(43.2%,
301) made it at least weeklyand just over one in ten (13.6%5) did it daily.Of those
responding, 83.9% (584) stated they did usually makedbise¢y by bikethough 4.7% (33)
stated they usually made the journey by car/van, and 3.7%t({a6glled by foot.

50%

45% 43.2%
A0%
35%
30%
25%
20% 14.9%
15% 0% 11.2%
8.3%
10,

10% 5.3

0% - [

Daily At least once a week  Once a fortnight Once a month Less than once a This was the first Other
month time I'd made this
journey

Response Base: 696

Figure 6.Cycle Survey: Frequency of Travel
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234

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

To get some insight into the impact of the Ce%RI pandemic, respondents were askedt if

had impactedhS A NJ Y2 RS 2 Flftielbvidv&d LAKRZROGAEO WK Ry Qi KI L
you have undertaken this journey by a different mode of transp@ttiz results of which are

shown inFigure 7 The majority, 82.5% (574) stated it didt have an impact of theimode

of travel.However, this suggests it has been a factor in modal shift for some of the remaining

17.5%(122), with 6.9%48) stated they would have previously travelled by bus.

82.5%

6.9%

3.6% 2.9% 1.7% 1.3% A% 3% 3% 1%
- | — —

No, lwould  Yes, lwould  No, I would Not sure Yes, lwould  Yes, | would Other Yes, lwould  Yes, lwould  Yes, | would

have used the have usedthe  not have have drivena have walked have used the have used the have been a
same mode(s) bus made this car/van train tram passengerin a

journey carfvan

Response Base: 696

235

Figure 7.Cycle Survey: Impact of Covi®

M1: Reasams for Cycling

Figure ummariseshe reasons people agreedr disagreed with, in relation ttheir choice

to cycle for this journeyThe health benefits / exercise aspect of cyctageived the highest

t SGSt 27T SSDI NBOBHHSAR BRI t 26 SR o0& Wt Saalfic O2y Ft A
GKIFYy 2y 2 ((B0SHI44R)P yiAR S & QI S| & dzNIB4.7k0 443)y R RArgeY Sy (i Q
proportion agreed with many of the aspects of route safétyy 1 K 2 S NJ KI £ F Wa i NP
tKF 0 (0KS WNEPrHelaspeck @ithledst agreeménfveresens of less pedestrian

conflict and the impact of Cowit.
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Health benefits / Exercise 80.5%
Less conflict with motorised traffic than other routes 65.8% 1
Pleasure / enjoyment 64.7% o
Fewer large vehicles than other routes 60.0% b

Route feels safe 52.6%

Environmental concerns | S S e e ek

Convenient route

Like the surroundings 44.2% Yo
Quicker to travel by bicycle than by other modes 42.4% 6
Journeys are more reliable 41.0% %
Route leads straight to destination 40.4% Yo
Avoids having to find a car parking space
Fastest route 31.8% b
Save money on travel costs (e.g. fuel, car parking charges, public transport fares etc) 31.0%

Due to Covid pandemic, | don’t feel safe sharing journeys with others (e.g. public

or
transport)
Less conflict with pedestrians than ather routes 11.8%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HStrongly agree W Agree W Neither agree nor disagree  © Disagree M Strongly disagree

Figure 8.Cycle Survey: Reasons for Cycliagthis journey
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2.3.6 Cyclists were asked if they had ever witrexba colision involving gerson cyling; and
majority, 87.0% (5973tated they had not, with 13% (88)atingthat they had witnessd a
collision.

M1: Demographics

2.3.7 All respondents were asked some (optional) demographic questiinsst twothirds of
respondents were male68.5%, 442) , and a third female (35.59@247, with most
respondents aged 354. Figure 9summarises the demographics of the cycling survey
respondents.

S m
55 S
ol

20.0 15.0 10.0 5.0 0.0 5.0 10.0 15.0

Age

B % Male ®% Female

Figure 9.M1 Cyclingurvey Demographics

2.3.8 In addition,looking at ethnic group93.1%(647)a G I G SR G KS& stlrdkBerdl2 KA (i S Q
employed (part or full timeand 15% in education. The majority,. 9% (640) statedheir
day-to-day activitieswere not limited because of a health problem, disability or lack of
provision in the built enviroment.
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3. M2 - PEDESTRIAN INTERVIEWS

3.1 Objectives

3.1.1 The purposeof this taskwasto monitor the contribution of the CCWEL scheme to the
following objectives:

° P.1Enhance streets as places that people can enjoy:
i From the perspective of local residents, and;
ii For activities other than movement

° P.3Create a good quality safe and attractive environment for pedestrians:
i Walking standing and sitting, including waiting at stops, and;
il Accessing facilities and services.

° P.5Respect the positive qualities of thmiilt environment, especially th&/orld
Heritage Site.
° S.3Improve perceptions of safety amongst vulnerable road users in the corridor

° T.2Improve access to/ from public transport by foot and by bike
3.1.2 The information gathereduring this taskn respect otheseobjectivesis:

° Experience ofisers in project corridor regarding enjoyment of surroundings
° Experience of pedestrians along route corridor regarding:

i Safety and attractiveness of surrounding environment;

il Accessing public transport along the reworridor;

iii Accessindacilities and services along the route corrigor

° Experience of users in relation to positive qualities of the built environment
° Perceptions of safety among all users before implementator
° The mode(s) of travel that responaiis used to access the survey location

3.2 Methodology

3.2.1 Onstreet faceto-face interviews were carried out with street users @id Coltbridge
I F2@8YIFN] SG ¢SNNI OS> aSt@gAfttsS / NBaObtgiews wlk yR2 €
took place on a mixture ofveekdays and weekends between the'™®@ctober and the
21 November across all timesf day. The number of interviews completed is sumnsad
in Table 2
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3.2.2

3.2.3

Table 2. Pedestrian Survey: Responses by Location
Old Coltbridge 103
Haymarket Terrace 106
Melville Crescent 118
Randolph Place 118
St Andrew Square 113
Total 558

A total of 558 interviews were completed, withver 100 completed in eacharea. The
questionnaire tookeach responden@around 5 minutesto complete Respondentswere
asked their reason for being in the are#heir mode of travel, whether their travel choice
has been impacted by Covid®, andheir opinion on several aspectstbi localenvironment
(e.g.quality of infrastructure, air qudy, safety and ease of crossitige road).

The locations of thegudestrian interviewsre shownin Figure 10
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Figure 10. Pedestrian survey sites

3.3 Data and analysis

M2: Journey Purpose

3.3.1 As summarised ifrigure 11 arourd a third of respondents were making journeys for the
LJdzN1LJ2 4S&a 2F WaK2LIWLAYIQ veepbrd@YY daidhy @ ER 62 BF K
156); these were the most common reasons for being in the study 8nesller proportions
of respondets were in he area tacarry outersonal busines¥10.9%, 61) or other activities
S ® 3 exektige® NJ S SttaleMoicdlleye / universt @D NA y 3 tISERDLIRZ YAAOATL A
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Shopping 35.5%

Commute to work

28.0%
Personal business GG 10.9%

Visiting family or friends  E— 8 5.0%
Leisure /recreation I 4.8%
Business travel I 4.8%
Forexercise / keep fit m— 4.5%
Health / medical appointment mmmm 2.3%
Other mmm 2.0%
Travelling to college / university (as a student) mm 1.3%
Caring responsibilities m 7%
Travel to school 1 .2%
Escort-other = 0.0%

Escort - to / from education = 0.0%

Response Base: 558 0% 5% 10% 15% 20% 25% 30% 35% A0%

Figure 11. Pedestrian SurveywWhat is your main reason for being on this street today?

M2: Main Mode of Travel

3.3.2 As shown irFigure 12the highest proportior{40.9%, 228pf respondentdad accesedthe
surveylocationon foot. Around 1in 3 hadtravelled by public transporiafiswering® 6 dza Q
W {i NB628%,220% and dout 1 in 5 had drivenr were a passenger indark ~ Z(19y0%,
111). Very few (2.2%, 18j the surveyed pedestrians hagcled to the area.

3.3.3 Respondents were also asked if they would have travelled differently had the-C®vid
pandemic not hppened. Of those that travelled by cavan, around 1 in 5(19%, 21) said
they would have travelled by public transport. Of thosattkycled, 16.7% (2) would have
used the busnstead This demonstratesvidence of a high levehodal shiftin response @
the pandemic particularly from car to public transport.
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Walked 40.9%
Bus I 2 1.3%
Drove car/van I 15.6%
Train I 11.2%
Passengerincar/van N 4.3%
Cycled 1 2.2%
Tram M 1.3%
Other | .4%
Taxi/Minicab | 0.0%
Motorcycle/Moped | 0.0%
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
Response Base: 558
Figure 12. Pedestrian SurveyHow did you travel to get to thistreet today?

M2: Parking

3.3.4 As shown irFigure 13well over 1/3(41.2%, 230df the pedestrianrespondentsfelt there
GSNBE WwWi22 TS gahirtdieliNdere veR( E S BRAEKIQ O6o0o0@®x>3X My
smaller proportion(8.1%, 45) felt there werdbo manyparking spaces

Too many parking spaces
® About the right amount of parking spaces
m Too few parking spaces

m Not sure

Figure 13. Ped Survey: Do you think there is the right amount of parking spaces on this
street?

3.3.5 Figure l4breaks theeresults down by street Respondent®n Haymarket Terrace and St
l YRNBEga {ljdZ NB 4gSNBE Y2NB fA1Sfe G2 asStsSoOd
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respectively), whereasn Melville Crescent and Randdifrlace, fewer respondents selected
wi22 FS¢ LINJAYy3I aLl 0SaQ ¢gAdK (KS KAIKSa

FY2dzyuQ onnddi: YR nc®dciz:0®
70%
0% 57.5%
’ 49.6%
S0% 44.7% 44.9% 46.6% :
10 0y
40% 33.1% 29.2%
30% 21.4% 23.3% 21.7% 17.0% 16.9% 23.7%
0% 9% 9 15.3% .0
20% 10.7% 14.4% 6 ) 15.0%
10% 3.8% 5.1% 6.2%
0%
Old Coltbridge Haymarket Terrace Melville Crescent Randolph Place St Andrew Square
Too many parking spaces B About the right amount of parking spaces B Too few parking spaces Not sure
Figure 14. Pedestrian Survey: Parkirgy Street

M2: Views on the locatnvironment

3.3.6 Respondents were asked to esh number of diﬁergnt environmental factors fronvGvhere
n NBLINBaASYy(SR rmpfeReintedt SELNBE XSt EXRDT

3.3.7 A summary table of all results is provided at the end of this section.

M2: Overall Satisfadbn

3.3.8 As showrnin Figue 15 overall satisfaction amongst pedestrians was high, with the majority
of responses twardsthe top end of the scale, with a mean score of 5.4fere vas no
significant difference in the level of satisfaction between those whoradility issiesand
thosewho did not

35%
31.0% 31.0%

30%
25%
20.0%
20%
0,
- 14.1%
10%
5% 2.7%
2% A% %
3 4 5 6 7

0 1 2
Not at all satisfied Extremely satisfied

Response Base: 555

Figure 15. Pedestrian Survey: Overall Satisfaction
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3.3.9 Assessingatisfaction by mode fatravel, the average satisfaction score wslightly below
average for cyclists (75% of cyclists rated 5 or above, compared to 82% of albuskfs)
car users, but above avera¢b.1%Y¥or those travelling on foot.

3.3.10 Analysidhy street, inFigure 16showsthe overall satisfaction amongst pedestrians at each
location was also high, however Haymarket Terrace had highestfadion and Old
Coltbridge had the lwest satisfaction.

St Andrews Sq

Randolph Place
Melville Crescent
Haymarket Terrace

Old Coltbridge

(=}
=
Mo
w
i
w
a3}
~

Figure 16. Pedestrian Survey: Satisfaction by Street

M2: Air Quality

3.3.11 Figure 1Bhows the range dperceivedhir quality ratings; the overall mean of which is 4.74,
one of thelowest scoringnetrics Respondents were most likely to rate it in the méghge.
Air Quality was rated lowest in Randolph Pldmat, received higher ratingior Haymarket
Terrace and Melite Crescent.

40%
35%

30% 25.7%
25% 20.8% 21.5%
20%
15% 13.0% 11.7%
10% 5.7%

5% g% 1.1%

0% — —

0 1 2
Notat all clean > Extremely clean

Response Base: 530

Figure 17. Pedestrian Survey: Air Pollution
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M2: Ease of Fiding Stopping / Rest Places

3.3.12 Figure 18hows the range of scores for ease of finding somewhere to stop and/or rest. This

received the lowest overall rating of all the environmental metrics, with 17% of respondents
NJ ( A y & lovetl The loviest rating was received in Melville Crescent (average of 3.51)
F2ft26SR 08 wlyR2tfLK tflFOS o6o®dtrn0X o6dzi F2NJ o
this rose close to 5.

40%

35%

30%

25% 20.8%
18.0% 18.1%
20% 14.6% ’ ’
15% 11.3%
7.9%
1_2:;6 5.1%  4.2% I
o
0 1 2 3 - 5 6 7
Not at all easy -  Extremely easy
Response Base: 529
Figure 18. Pedestrian Survey: Ease of finding stopping / resting places

M2: How well maintained / free from litter an area is

3.3.13 This metric received the highest score of the environmental ratings with an average score of
6.1, as summarised Figure 19 Melville Crescent received a particularly goedult, with
anaverage scoreof 6.46.KS f 2¢Said NI GAyYy3a gl a Ay {0 ! yRNB¢

40% 36.0%
35%
30% 27.1%
a,
25% 19.5%
20%
15% 9.8%
10% 6.0%
0% — _—
0 1 2 3 4 5 6 7
Not at all clean —» Extremely clean
Response Base: 550
Figure 19. Pedestrian SurveyHow well maintained / free from litter an area is
City Centre West to East Cycle Link and Street Improvements Project (CC
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3.3.14 This metric received relatively low ratings; as sumnearii Figure 20 Fewer than half of
respondents gave a rating of 5+; the oMeewverage was 4.28. The lowest scores were from

NEaLRYRSyida Ay whyR2fLK ttF0S FyR {d ! yRNB

below. However,n Haymarket Terrace, the mean was close to 5.
40%
35%
30%

25% 21.7%

20% 18.1% 18.3% 18.1%

15% 11.0%

10% 8.8%
5%  16% 2.4% I I
0% | [ |

0 1 2 3 4 5 6 7
Not at all easy —p Extremely easy

Response Base: 502

Figure 20. Pedestrian Survey: People Priority over cars

3.3.15 As shown irFigure 21 noise was also rated genergtigorly, with few respondents rating it
Wy 234 | G126%f78 y RA 8 & ¥ 3 6 AGH allegpehdeRsNd5. D9Gatediietivaen
\g ¢ Extremely NogQ | 290 28) Phis is theoverall lowest rating metric.
40%

30% 27.3%
22.7%
18.9%
20% 15.1%
10% 6.8%
 3.4% I I 22% 3-6%
0 1 2 3 - 5 6 7
Extremely noisy » Not at all noisy
Response Base: 556
Figure 21. Pedestrian Survey: Noise

M2: Summary Rating Matrices

3.3.16 Figure 2&hows the overthaverage scores for each metric
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How well maintained / free from litter / dog mess (7= extremely good) 5.10
Ease of Finding Stopping / Rest Places (7= extremely easy) 4.28

People Priority over Cars (7= extremely good)

Quality of Pavements (7= extremely good)

Facilities and Amenities (7= extremely satisfied)

Rating of Trees, Plants and Green Spaces (7= extremely good)

Ease of accessing Public Transport (= extremely easy)

Fase of Crossing (7= extremely easy)

Safe from Crime and Anti-Social Behaviour (7= extremely safe)

Quality of Buildings and Public Spaces (7= extremely good)

Noise (7= extremely quiet)

Air Quality (7= extremely clean)

™~
00
=
|
%!

Overall Satisfaction (7= extremely satisfied)

o
=
]
w
=~
w
o

Figure 22. PedestrianSurvey: Summary Ratings

3.3.17 ‘Btreet cleanline€@fuality of buildings and public spa€gand‘iccess to public transpddt
received the highest scores, wherédfigople priority over cal@W¥ase of findingtepping or
resting placeQand rating o/ 2 A & S#ees) plams and green spacssored the lowest.
However, overall satisfaction was positive.

3.3.18 As shown ifTable 3 some ratings did v& by street.In this table, he three highest ratings
for each street are highlight with green/ up arrow, and the three lowestvith red/ down
arrow.
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OLD HAYMARKE} MELVILLEJ RANDOLPFE ANDSI;I-EWC

COLTBRIDG TERRACE § CRESCEN] sQ a
Overall Satisfaction (7= extremely satisjied 5.20 5.76 5.38 5.68 5.31
Air Quality (7= extremely clean) 4.45 5.26 5.28 4.08 4.62
Noise (7= extremely quiet) 3.34C 2.48C 2.94C 2.89C 2.65C

Quality of Buildings and Public Spaces (7=

extremely good) 5.395 5.813 5.60a 5.843 5.813
Safe from Gme and AntiSocial Behaviour (7=
extremely safe) 5.60a 5.573 5.77a 5.713 5.183
Ease of Crossing (7= extremely easy) 4.89 5.24 5.43 4.77 491
Ease of accessing Public Transpoextremely 5.303 6.013 539 5.40 5.953
easy)
Rating of Trees, Plaand Green Spaces (7= 4.69 5 39 319G 4.46 456C
extremely good)
Facilities and Amenities (7= extremely satisfie 5.20 5.50 4.13 5.435 5.03
Quality of Pavements (7extremely good) 4.79 5.63 5.42 4.60 4.78
People Priority over Cars (7= extremebpd) 4.12C 4.93C 4.48 3.82C 4.00C
Ease of Finding Stopping / Rest Places (7= 4.33¢ 4.93C 351C 3.74¢ 4.95
extremely easy)
How well maintained / free frortitter / dog 5.14 5.10 5.34 5.14 477
mess (7= extremely good)

Table 3. Pedestrian Survey: RatingsybStreet

3.3.19 Figure 23howsthe difference from the average rating (%6y each metridy street.Melville
Crescent, followed by Randolph Place, has the greatest negative deviation from the average
scoresHaymarke Terrace scoreabove average for most of the environmental metrics
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Old Coltbridge Haymarket Terrace Melville Crescent Randolph Place St Andrew's Square

m Overall Satisfaction
M Ease of Crossing

People Priority over Cars

m Air Quality m Noise Quality of Buildings and Public Spaces m Safe from Crime and Anti-Social Behaviour
Ease of accessing Public Transport m Rating of Trees, Plants and Green Space Facilities and Amenities Quality of Pavements
M Ease of Finding Stopping / Rest Places B How well maintained / free from litter / dog mess
Figure 23. Pedestrian Survey: Difference from Averalyietric Ratingby Street
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THE CITY OF EDINBURGH COUNCIL

M2: Demographis

3.3.20 Respondent demographic®ntained a spread of age grazignd gendemwith a 52%/ 48%
female / male splitFigure 24summarises theroportion of responses by age and gender.
No responderd were in the 1&4 age group.n addition, over threeguarters were
Edinburgh residents (71.1%, 397), with the majority of the remaindergScottish residents
(28%, 156). Over 65% (369) stated they were in full or part ¢éimgloyment

Age

16-24

15.0 10.0 5.0 0.0 5.0 10.0 15.0

H % Male ®% Female

Figure 24. Pedestrian survey- age / gender demographics

4. M3 - SHOPPER SURVEY

4.1 Objectives

4.1.1 The purpose of this task was to monitor the contribution of the CCWELMs&che the
following objectives:

° EC.2Encourage additional spend through improved cycle access to shops in the
corridor

4.1.2 The information gathered during this task in respect of these objectives is:

° Spend per heafiper month for each transport moden key siopping streets along
corridor

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
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4.2 Methodology

4.2.1 Onstreet faceto-face interviews were carried out with street users Bnseburn Terrace,
Haymarket Terrace, Randolph Place, as well as Gorgie Road and DalriniRoadws took
place on a mixture of weekdays diweekends between the® Octobe and the 2%
November, across all times of day.

NO. OF
LOCATION INTERVIEW

Roseburn Terrace 122
Haymarket Terrace 122
Randolph Place 126
Gorgie RoadControl) 122
Dalry RoadControl) 120
Total 612
Table 4. Pedestrian 8rvey: Responses blyocation

4.2.2 A total of 612 interviews were completed, with a minimum of2Q per area. The
gquestionnaire tookeach respondenfaround 5 minutes to completeRespondentswere
asked:their reason for being in the are#heir mode of travel, wither their travel tioice
has been impacted by Covi®, and their opinion on several aspects dhe local
environment as well as shops/services visited and approximate spend.

4.2.3 The locations of thehopper surveyare shown irFigure 10
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Figure 25. Shopper survey sites

4.3 Data and analysis

43.1

4.3.2

M3 ¢ Main Mode of Travel

Main mode of travel for all respondents is showrFigure 26 The majority of respondents
travelled on foot to their shopping destination (63.6%, 38&M)d 22.4% 137) by public
GNI yaLR2 NI o6iGK2a$sS aiJlustavgrsneiddedzéareled by Gax{lA%, 68, 2 NJ W
stated eitherW LI 8 Sy ISNJ Ay OF Nk @Iy Q 2NJ WRNRZS OF Nk @I

Analysis on a strediy-street basis shows that the highest levels r@ivel by foot was seen

on Gorgie Road (72.1%, 88) and the lowest levels on Haymarket Tetiabéo( 58), where

a similar proportiontravelled by public transport40.2% 49a G I G Ay 3 Wo6dza. Q> Wi NI
CaruseYRNR @ZS I OF Nk O y Rk BNl QDI 4 &y KESMKBRE G 2¢ T
19)and loweston Randolph Place (8.8%, 11).
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Walked

63.6%
Bus I 12.4%
Train I ©.2%
Drove car/van I 8.3%
Passengerin car/van HH 2.3%
Cycled W 2.1%
Tram B .8%
Taxi/Minicab 1 .5%

Other | .3%

0% 10% 20% 30% 40% 50% 60% 70%
Response Base: 612

Figure 26. Shopper: Main Mode of Travel

4.3.3 In addition, respondents were aske#f,the Covigm p LI YRSYA O KIF Ry Qi K1 LILIS
haS (N} @St f SR 0 &AlthdughDd51861(5825 of spdh@elkitstated they would
have used the sammode, small proportions reported a change of moddthoud very
small numbers reported a change of modesmall numbers of car drive{8.4%, 10) stated
they would have previously travelled bys.

M3 ¢ Frequency of travel and length of visit

4.3.4 The majority of respondents are regular visgto the interview areas; over 65% (403) stated
0KSe @A&AGSR-pSANAKSENI WHSINY (geSE {2ND WH
40%
35.0%

0y
35% 30.9%
30%
25%
20% 18.5%
15%
O,
10% 6.0% .
co 3.9%
{+]
2%
H B = =~

Daily 2-5 times per Once a week Oncea Once amonth Lessthan  Itismy first
week fortnight once a month time visiting
Response Base: 612
Figure 27. Shopper: Frequency of Visit
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SVYSTIA

435 Y[ Sy 34K 2 F mdeivariation asprissemied iRigure 28 with a spread of shorter

and longer visits.

30%
25%
20%
15% 13.9%
10%
5%

0%

15 minutes or

Response Base: 612 less

27.0%
25.5%

20.6%
12.7%
I Ia%

16to30  31minutesto Between 1 and Longerthan2  Not Sure
minutes 59 minutes 2 hours hours

Figure 28. Shopper: Length of Visit

4.3.6 Analysis by street shows that shorter visits (<30 minutes) are most likely on Haymarket
Terrace (46.7%, 53 stat@m &J B8 n YAy dziSaQ 2NJ Qump YAydziSa

Terrace (42.6%, 52). Longer visits were more common on Randolph Place (67, 53.2% state

Y. SGsSSy

M

YR H K2dzZNBEQ 2NJ W[ 2y3aSNJ GKIY H

M3 ¢ Shops visited

4.3.7 Respondents were asked (muthoice)which shops and services they visitthe most
popular selected was cafes (380, 173 respondents stated they visited a café during their
shopping trip), followed by cameniencetype shops $upermarket, convenience store, or
grocers), gggestinga high rumber of respondents wershopping for essentials rather than
leisure.Figure 29resents the data for this.
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Cafe

Supermarket
Convenience store
Grocers

Off-licence

Other

Clothing / Shoes / Accessories
Take-away
Delicatessen

Bakery

Post office

Drug store / pharmacy
Department store
Butchers / sea food
Gifts

Stationary / Books
Art / crafts

Bikes, Scooters & other vehicles
Hardware / DIY / Tools
Music

Electrical

0%

SVYSTIA

28.3%
27.5%

e ) ] 7%
I 1 6.0%
eSS O 59
I O 7%
I O 0%
I S 7 %%

IS [ )

e )%

I . 507

I 50

e ] (Y

I ] )%

3 8%

). 1%

mmm 1.6%

mm 1.0%

= ].0%

m 5%

m 5%

5% 10% 15% 20% 25% 30%

Response Base: 1082 (multi-response)

Figure 29.

4.3.8

Shopper: Type o$hops/services visited (mulresponse)

Of those interviewedhalf (50%, 306pnly visited one shop/service on their visit. Very few

(5.7%, 35) visited 4 or more different shops/services during their shopping trip.

100%
90%
80%
70%

60%
° 50.0%

50%
40%
30%
20%
10%
1

0%

Response Base: 612

30.9%
13.4%
a,
B 2 % o o
| —_—
2 3 - 5 6 7
Figure 30. Shopper: Number of shops/services visit
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4.3.9

M3 ¢ Spend

The majority of respondent$46.9%, 287NJB LJ2 NIi SR & RISIY R ASya=h QW MRHdzZNAR Y 3
shopping trip as shown ifrigure 310n Dalry Road, this propaot increased to 61.7% (74).

Across the entire sampleyof @ p®di’s 6o0oc0 NBLERZ2NISR aALISYRAY3
Wa 2 NB { K HgwevgrHboth Randolph Place and Haymarket Terrace has higher
proportions,12% (15) and 9% (11) spending over £101.

50% 46.9%
45%
40%

35%

30% 28.3%
25%
20% 16.3%
15%
10%
4.9%
Q, Q,
5% . 1.0% 2.5% %
0% — [ |
f20orless £21to£50 £51to£100 £101to More than Prefernot Don't know
£200 £200 to say
Response Base: 612
Figure 31. Shopper: Spend

4.3.10 Average spend (migoint of the range) was calculated by mode; noting the response base

by mode also varie§igure 3Zhows the findings; average spend was highest amadhgse

who were car/van passengers (£66.00), followed by bus users (£62.03) and those who drove
a car/van (£56.86). Those travelling ontiocand by bicycle, ha a lower averagepend of
£30.67 and £25.96 respectively.
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Passengerin a car/van £66.00

Bus £62.03

Drive car/van [ N <56.36
Train [ < 40.83
walked [NININININGEEEE 3067
Cycled NN .96

Taxi/Minicab | NN <13.50

£- £10.00 £20.00 £30.00 £40.00 £50.00 £60.00 £70.00

Response Base: 596

Figure 32. Shopper: Average Spend by Mode

M3 ¢ Satisfaction

4311 wSalLRyRSyGa ¢ Sosrallhadg atiRfied de ydliwithShe Yange of faetiti
and shops on this street todKyCIle majority of respondentesporded positively, with an
overall mean of 5.70.

35%

30.6%
30% 27.3%
25.3%
25%
20%
15%
10% 7.4%
4.7%
5%
0.0% 0.0% 5% .
0% -_—
0- Notat 1 2 3 4 5 6 7-
all satisfied Extremely
satisfied
Response Base: 586
Figure 33. Shopper: Satisfaction Score
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4.3.12 Analysis by streefigure 34showed a similar positive trenthough both Gorgie Road and
Dalry Road scored slightly higher than the streets withinghely area, at 62 and 5.94
respectively.

Dalry Road

Gorgie Road

Haymarket Terrace

Roseburn Terrace

o
=
)
w
IS
]
[}
~

Figure 34. Shopper: Mean Satisfain by Street

M3 ¢ Comments

4.3.13 Some respondents provided some additional comments regarding their level of satisfaction,
a selection of which are shown below, which reflect some of the comthemes.

OWould like to see area being kept quite unique in itsice®f shops such as the A a
shog wwl yR2f LK tfl OS8

dl] Like [the] quieter area in centre of street where there are no bus stops at pre ent.
[There are] too many bus stops [in other asgg|a owl Y R2f LK t f I O

oMore parking spaces and less coé$Randolph Place]

oLike the atmosphere in the local shops, people are friendly and take time t&cha

oLike small independent shops, can shop quickly,dafelé

dit's too muddy and difficult tpass and maintain some distaice ! I @ YI NJ S ¢ S NI
0Good range of independent specialist shbpildaymarket Terrace]

"As a local ratepayer | would like to be consulted before chaages.
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4.3.14 Respondentilemographics contained a spread of ageuy and genders with a686 / 6%
female / male split. No respondents were in thed$6 age group.

Age

16-24

15.0 10.0 5.0 0.0 5.0 10.0 15.0

% Male ®m% Female

Figure 35. Shopper: Age and Gender

4.3.15 The majoritywere Edinburgh resident$%.®%6,523), with the majority of the remainder
being Scottish residentsl{.®%6, 71). Over65% 405 stated they were in full or part time
employment.

5. M4 -HOUSEHOLD SURVEYS

5.1 Objectives

5.1.1 The purpose of this task was to monitor the contribution of the CCWEL scheme to the
following objectives:

° P.1 Enhance stets as places that people can enjogm the perspective of local
residents

° P.5 Respect the positive qualities of the built environment, especially the World
Heritage Site.

° S.5 Improve perceptions of safety amongst local residents in the corridor
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° T.1lIncrease the modal share for cycling in ther@or including
- the number, and proportion, of ofdeak[1] cycle trips in the corridor
- widen the age crossection of people cycling within the corridor
° T.3 Maintain or increase the journey to work mode shimrepublic transport and
walking in the coiidor
° T.4.Help achieve a 50% or greater noar driver mode share in new developments
in the corridor

5.1.2 The information gathered during this task in respect of these objectives is:

Experience of locdl5 & A RSy 1a NB I NRAy3I aSyasS 27F Wt

Experience of useiia relation to positive qualities of the built environment

Perceptions of safety among local residents before and after implementation

Journey to work share by bike of residents of the surroundireg draseline and

post-construction

° Different ages of peoplcycling within Project Corridor, and throughout Edinburgh
and change post construction

° Journey to work mode share for walking in the project corridor before and after
construction

° Assessment of drer mode share for Donalds@School development follong

project completion. Also include Haymarket Yards student housing, if complete.

© O o o

5.2 Methodology

5.2.1 Surveys were carried out at the Output Areas as shovirigare 36
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Figure 36. Household survey output areas

5.2.2 25 Output AreagOAs)vere survged Facdo-Face by Protel while ZBAswere surveyed via
RSt AGSNE 2F LIRaA0GOFNRA& O2yll Ay Ay dTablessh@8 RS k ¢
summary statistics for the Output areas surveyed. Iratobearly 2,800 housmwlds were
included in the survey area. The postcaahdoutis reproduced irAppendix A

Table 5. Household survey output area statistic

Postcard Drop 26 1450 55.8
Face-to-Face interview 25 1340 53.6

5.2.3 A total of 387 responses wemacluded in our weighted analysis. Data was weighted on age
and gender (Census data 2011 able 6demonstrates the difference between the weighted
and unweight age and gender spreddote that the weighted total is lower than the
weighted totalbecause 14 LINEFSNJ y2d (2 al &¢andBduninga Sa ¢S
errorsfurther lowered the total.
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Table 6. Weighted v Unweighted Sample

Female  Male Total Female Male Total
16-24 19 12 31 16-24 35 33 68
25-34 18 20 39 25-34 40 40 80
3544 42 30 72 3544 31 33 64
4554 58 41 100 4554 30 30 60
55-64 28 36 64 5564 24 24 48
65 + 41 42 83 65 + 38 27 65
Prefer
not to 2 0 2
say

208 181 391 198 187 385

5.3 Data and analysis

M4c Awareness of Scheme

5.3.1 Respondents were asked if they had heard of the CCWEL scheme prior to being approached
for the survey. Just over half, 57.6% (223) had heard of the scheme; the remainder had not.
Those that were nbaware were given a summary by thadrviewer and provided with
information on how to find out more.
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100%

80%

57.6%
60%
42.4%
40%
20%
0%
Yes No
Response Base: 387
Figure 37. Household: Awareness @cheme (prior to summy)

5.3.3 Those thatwere aware of the scheme were asked how they had heard about it; the results
are presented inError! Reference source not foundhelow. The most common source was
$tom City of Edinburgh Cour@®1.7%]114), followed by 6 2 NR 2 #2.4%24)zC16sR 0
to a third (28.7%, 64had heard about it via local media (ngyepers, radio, magazines) and

a quarter(23.0%, 51)rom social media (Facebook, Twitter).

From City of Edinburgh Council |, - 1.7%

Word of mouth — colleagues, friends |  ENGTGTNGINGINGNGNGNNEEEEEEEEE

Local media — newspapers, radio, magazines || NN :.7

Social media — Facebook, Twitter || NN NN 3.0

From local action groups | NG 13.2%

Other | 1.7%

se Base: 221
Respon 0% 10% 20% 30% 40% 50%

Figure 38. Household: How heard about the scheme
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5.3.4 All respondents were &ed if they support, or oppos¢he schemeAlmost half supported
the scheme (49.1% pn 0 = I f 6 K2dzZ3K nndo> dmpc L (1664 G§ SR WK
41)opposed the schem@-igure 39.

5.3.5 Qosstabulating againstawarenessf the schemegave the following restl of those that
were aware of the scheme prior to the survey, titirds were in support of itg2.5%, 139)
and 16.6%d T0 2L aSR GKS a0KSYS® h¥ (KBS GKI
109aiG iSR2¢yREe 1 WY26Q AT (GKS@& & dzLJLJ2 Adiosta thitdd2 LILI2 &
supported it (31.1%, 51). Very few, less than 3%, opposed the schemiag hav prior
knowledge of it.

K
S

100%

80%

60% 49.1%
40.3%
40%
20% 10.6%
0% |
Support Oppose Don’t Know

Response Base: 387

Figure 39. Household: Support of Scheme

5.3.6 Respondentswvere asked what benefits they thohgthe schemewould bring to their
household. Ahough?28.4% (1103tated it would bring no benefit, the remaindselected at
least one benefit it would bringshown inFigure 40 The benefit that received the ost
supportwasi K I & W@ KISt FiNHB21 Y2NB FFGGNI OGABSQs F2ff2
K2YS o0& O0OeéofsSaqo
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The area will look more attractive
Easier access to/from my home by cycle
Less congestion / less traffic

Air quality will be better

The local area will be safer

Other

SVYSTIA

23.1%

I, 15.2%

I, 6. 7%

I 16.4%

I 10.3%

Bl 7%

0% 5% 10% 15% 20% 25%

Response Base: 334 (multi-response)

Figure 40. Household: Benefits of Scheme

5.3.7

Respondents were also asked what challenges they felt the scheme would bring to their

householdJust over 4% (4.5%, 157) felt that there would be no challenges associated with
the scheme. Of those thatated they felt there would be a challenge; there was a spread of

responses. Around 1 in 10 felt there would be difficulties witffic congestion,visitor
parking and their own parkind.ess than 10% were concerned about safety, loddatigery
activity or pollution(Figure 4}

More traffic congestion

More difficulty for visitors to park nearby
More difficulty in parking my car

Safety concerns

More difficulty with loading and

lllegal or unsafe parking and loading
Increased pollution in the area

Other

Response Base: 232 (multi-response

F

I 12.7%
I 10.4%
I O.3%
I ©.0%

. I 6.7%

. I 6.1%
I 5.5%
I 2 2%

0%

)

2% 4% 6% 8% 10% 12% 14%

igure 41. Household:Challenge®f Schene
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5.3.8

5.3.9

M4 ¢ Travel Behaviour

Respondents were asked if they have accesa tar/van and/or a bicycle as illustrated in
Figure 42 Only 39.3% (152) have access to a car/van (below the Scotland Census car
ownership figure of 60.1%, 2011), although a similar proportion has access to a bicycle
(27.6%, 10) (Figure4?2).

80% 72.4%

70%
60.7%

60%
50%
39.3%

40%

30% 27.6%
(+]
20%
10%
0%

Car/Van Bicycle
W Yes ENo

Response Base: 387
Figure 42. Household: Access to Car/Van/Bicycle

Respondents treelled frequently and infrequently by different modes of transport
demonstrated inFigure 43 Car/van, bus and bicycle were mdikely to be used frequently
by Edinburgh residentsjthough half stated they never use a car/van or travel by bicycle.
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Drive Car/Van

Cycle

Passengerin Car/Van I

- 1

o | I —
o | I —

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m 5 or more days per week 3-4 days a week 1-2 days a week
At least once a fortnight At least once a month M At least once a year
Not used in the last 12 months B Never used
Figure 43. Household: Frequency of Use of Modes of Travel

5.3.10 Those who stated they work, either full time or part time, were asked for thein mode of
GNI @St (2 62N]J o ¢KS Yz2ail 02 ¥6y)z2folowdtdoy thise/aS 4|
travelling on foot (8.3%,56) and by bus (24.5%, 54t present, 8.0%18) of those
interviewed travel by bicycle to wolkigure 44.
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Drive car/van I 31.3%
walk I 05.3%
Bus I 2 4.5%
Cycle NG 2.0%
lwork from home I 3.4%
Passengerin car/van I 3.4%
Train M 1.3%
Tram W 1.3%
Other M 1.0%
Taxi/Minicab | .4%
Motorcycle/Moped  0.0%

Response Base: 221 0% 10% 20% 30% 40% 50%

Figure 44. Household: Mode of Travel to Work

M4 ¢ Cycle Behaviour

5311 ¢ K2a$ ¢K2 adliSR (kKSe 0edftsS 6SEOf dzRAY 3
rate how confident they are with cycling. There was a varied response, altltbadtighest

Q

~

proportionstated they are confident witklyclinginmosg NJ | £ £ aAddzZ GA2y&aQ on

stated they werefot a confident cycligif20.5%.26) and some were only confident in their

local area or away from traffi¢igure 45%.

I am not a confident cyclist _ 20.5%
I am confident cycling, but only away from traffic _ 13.9%
| am confident cycling for local trips _ 23.9%
| am confident cycling in most or all situations _ 41.7%

0% 10% 20% 30% 40% 50%

Response Base: 127

Figure 45. Household: Confidence with Cycling
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5.3.12 Respondent that do cycle were asked which of the local cycle routes theyusade Over
two thirds had used Roseburn Park, and a similar proportion the existing NCN1 (Roseburn
Haymarket). Around 40% haded the cycleay on North St Andrews Street, and the existing
NCN1 between Randolph Place and Charlotte Sqégeare 46.

Reseburn Park [N -
Existing NCN1 between Roseburn and Haymarket | I -/ o
Cycleway on North St Andrews Street | RN ;- -2
Existing NCN1 between Randolph Place and Charlotte Square | NI .o
None of these | I 16.3%
Other I 11.5%

0% 20% 40% 60% 80%

Response Base: 107 (multi-response)

Figure 46. Household: Cycle Routes Used

5.3.13 Those that cycle were asked for their reasons for cycling. Although this recesredlier
NBalLRyasS NIGSz GKS Y2ad LlLJzZFNI NBlFazya ¢
WL S| & dzZNB Figwesz @ YSY (i Q

Health benefits / exercise I 7 /.2 %
Pleasure [/ enjoyment I ) 0%
Save money on travel costs  IIIEEEEGEGEGEGEGEGEGEGEGEGGGEGGGGNGNG—G— ) 69
Better for the environment G /5.0%
Quickerto travel by bicycle than by other modes I 1) 5%
Avoids parking availability problems I 75.5%
No parking charges I ?3.7%
Journeys are more reliable GG 21.1%
Other W 2.7%

0% 20% 40% 60% 80%

Response Base: 86 (multi-response)
Figure 47. Household: Reasons for Cycling

5.3.14 Those who were classed as royclists were asked why they do not cydiee main reason
was by far lack of access to/oership of a bike (65.1%93 stated this). Aside from this, the
GKNBS Y2aid O2YY2y NBalLkRyasSa 6SNB WKSIFfGK 2NJ
AK2LIIA Y3 2y | 0A1SQ I yRA GaEsRed OySakaynd 16Rodsd)dzi O Of
respondens.
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I don't have access to a bike

Health or fitness reasons

There’s no way to carry luggage or shopping on a bike
| have concerns about cycling in traffic

The weather is often too cold or wet or windy

It would be inconvenient

I can'tride a bike

It's too far to cycle to where I wantto go

Other

Concerns about my personal safety when riding on dark or..

Nowhere to shower or change at my destination
There aren’t enough safe places to lock your bike

Idon’t know the local cycle routes

Response Base: 296 (multi-response)

Figure 48.

0%

SVYSTIA

65.1%
I 16.9%

I 16.3%

I 16.0%

I 14.6%

. 11.7%

. © 3%

N 6.5%

Hl 4.5%

.l 4.4%

W 29%
B 2.1%
B 1.8%

20% 40% 60% 80%

Household: Reasons for ndlycling

M4 - Rating of Local Environment

5.3.15 Respondents were asked to rate a humber of different aspects in relation to their local
environment.Figure 49%hows the mearscore(red bar) andstandard deviation (thin grey
bar) for each environmental aspedihe aspects receiving the poorest ratings were noise,
WIIS21LJX S LINA2NARGe 20SNJ OFNBRQ | YR Yed aspets >
were ease of accessing public transport, and how well maintained / free from litter / dog
mess the area is. In terms of overall satisfaction, this had a mean average of 5.61, and just
2OSN) KFfF opy ®ps Zas shewniFighi@ 30SR A G |
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How well maintained / free from litter / dog mess (7= extremely good) 4.82
People Priority over Cars (7= extremely good) 4.35
Quality of Pavements (7= extremely good) 4.74

Facilities and Amenities (7= extremely satisfied) 5.54
Rating of Trees, Plants and Green Spaces (7= extremely good) I .46
Ease of accessing Public Transport (7 = extremely easy) I - .27

Ease of Crossing (7= extremely easy) I 519

Safe from Traffic (inc Cyclists) (7= extremely safe) I 5. 10

Safe from Crime and Anti-Social Behaviour (7= extremely safe) I -0 1

Quality of Buildings and Public Spaces (7= extremely good) I 5 43
Noise (7= extremely quiet) I .24

Air Quality (7= extremely clean) I /42

Overall Satisfaction (7= extremely satisfied) I 5.1

0.00 1.00 2.00 3.00 4.00 5.00 6.00 7.00
Figure 49. Household: Rating of Local Area
40.0%
35.2%
35.0%
30.0%
25.6%
25.0% 23.3%
20.0%
15.0% 11.2%
10.0%
5.0% 3.2%
2% A% 2%
% L
0 - Notat 1 2 3 - 5 6 7 -
all Extremely
satisfied satisfied
Response Base: 384
Figure 50. Household: Overall Satisfaction

5.3.16 Addressing parking, respondents were asked to ratevitleme of parking spaces in their
local area, shown irfFigure 51 Respondents were Jnad G £ A 1 St & thezrightt G G S ¢
amoutQ OonmMmedmt> Ff K2dzZaAK 20SNJ I GKANRI oT OdM: O
Less than 1 in 10 felt there were too many.
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A5%, 42.5%
40% 37.1%
35%
30%
25%
20%
15% 12.6%
10% 7.8%
C _
0%
Too many parking About the right Too few parking Not sure
spaces amount of parking spaces
spaces

Response Base: 386

Figure 51. Household: Car Parking

M4 ¢ Demographic

5.3.17 The age and gender of respondents is presdrbelow inFigure 52

-15% -10% -5% 0% 5% 10% 15%

Age

mFemale mMale

Figure 52. Household:Age and Gender
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5.3.18 In addition,the majority of respondents (56%, 217) stated they are employed (full or part
time), with a fifth studying and a fifth retired. Over 85% are of White Britisgin, and 16.%
(64) stated their activities are limited a little or a lot by mobility issues.

6. M5-STAKEHOLDER GROUP SURVEYS

6.1 Objectives

6.1.1 The objective of these interviews was to establish a baseline understanding of support for
the CCWEL from representativekresidents, as well as gain an understanding of potential
challenges and benefits relating the CCWEL and how these challenges could be mitigated.

6.1.2 The purpose of this task was therefore to monitor the contribution of the CCWEL scheme to
the followingobjectives:

° P.1 Enhance streets as places that people can enjoy from the perspective of local
residents
0 P.3 Create a good quality safe and attractive environment for pedestrians:

- i Walking standing and sitting, including waiting at stops, and;
- ii Accessingacilities and services.
° P.5 Respect the positive qualities of the built environment, espigdiae World
Heritage Site.
° S.5. Improve perceptions of safety amongst local residents in the corridor

6.1.3 The information gathered during this task in respect &g objectives is:

o OELISNASYOS 2F 20+t NBaARSyida NBIAINRAy3
° Experience of pedsrians along route corridor postonstruction regarding:
- Safety and attractiveness of surrounding environment;
- Accessing public transport along the route corricend;
- Accessing facilities and services along the route corridor
° Experience of users nelation to positive qualities of the built environment
0 Perceptions of safety among local residents before and after implementation

6.2 Methodology

6.2.1 Five telephone interews were undertaken with members of organisations representing
local residents, including members of community councils, residents associations, and local
amenity groups. Interviews were undertaken throughout November 2020.

6.2.2 Thetopc guide coveredpa®A LI yi 2NHBI yAal iA2yaQ @AsSéa 2yY

Overall support for the CCWEL;

Challenges and benefits to the local area;

Challenges and benefits to local residents;

Challenges related to the construction of the CCWEL,;

The plausibility of increasegding related to theCCWEL; and

The progress of the scheme to date including the consultation phase.

O 0 0o o o o
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6.2.3 All participants sat on a community council, residents association, or amenity society in a
residential area that the CCWEL will run through or neasrticipants discugsl the role
of their various organisations, which represent residents on a wide range of matters including
planning issues, transport, crime, and cycling issues in the local area.

With consent from participants, discussions wereceadiecorded. Verbatimuotes have
been provided throughout this section of the report.

6.3 Data and analysis

Knowledge ofCCWEL

6.3.1 All participantswere aware of the CCWEL scheare had knowledge of the routevith
varying levels of involvement in the consuitat phase. Some haabn involved in all stages
of the consultation across several years with a deep knowledge of the proposal and how it
had changd over time, whilst others had not been involved myaof the consultation phase.
Most were only knowledgable about the sectio of the CCWEL thatilvrun through or
nearby tothe area they represent.

Levels of support for the CCWEL

6.3.2 Whilst it was agreed by all participants that there was support amongst their organisations
for improving cycling infrastructe in Edinburgh, therevere varying levels of support for the
CCWEL itself, within and between organisations. Levels of support ranged from advocacy of
the scheme to extreme objection to the scheme.

6.3.3 Those who were supportive of the scheme felt that it Wboffer the opportuniy for the
residents in the areas they represent to cycle into the city centre safely, and felt this was
extremely important given the increase in cycling due to G&9id Some also felt that where
the traffic was reduced to one lan¢raffic would decrese leading taeducedcongestion
andimproved air quality. However, there were also concerns that if traffic levels did stay
the same congestion on local roads would increase.

it NEGARAY 3 LINB LISNJ & dzNF | OvBNing therNghatidgiel f S & KA
FNNRAIF3ASglLe gAGK @GSKAOE Sa Of SINI e Aa | 06Sy¢

O

6.3.4 Those organisations that were supportive of the scheme did provide the caveat that although
they were generally supportive of the CCWEL, they also envisioned that it may bririg abou
some challengesfor local residents or the local area. The challenges envisioned by these
organisations included:

The potential for increase congestion on local roads due to reduced traffic lanes;
Ratrunning through residential streets;

Issues relatingo the maintenance ofhe cycle lanes;

Safety concerns relating to floating bus stops and combined spaces for cyclists and
pedestrians; and

o
o
o
o
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° Concern that in building cycle lanes, space could be taken away from pedestrians
or from public transport which is used frequently, esjadly by older residents.

These issues will be discussed in more detail throughout this chapter.

G¢ KSNBQal KI (F SISNPAW2Zl A2y 2F OeOfAy3 &l 2dz R y

GhdzNJ O2y OSNY Aa 6KSYy ¢S | NB R2A\sdatthed A y3a
expense of pedestrians, because there are far more people walking around thar there
NS OeOf Ay3a | NRPdzy Roé

6.3.5 Tho® organisations that were unsupportive of the CCWEL cited various reasons for this
objection, including:

° A feeling that due to a larger@portion of local residents being elderly and less
likely to cycle, they would not benefit from the CCWEL;

° Fears for tle safety of older residents with more cyclists in the area and floating

bus stops;

Concerns that the CCWEL route could cause traffietmme congested;

Concerns over increased air pollution due to congestion;

Increased ratunning in the area; and

An ingease in oneway streets in the area causing difficulty for local car users.

o o o o

4. 2dZONB 2dza i AYONBIFEAYI yDEAZAA2YE YR a2 2y

6.3.6 Those organisations that were unsupportive of the CCWEL gergitedly / 2 9 [ Q &ndNER dzi S
safety concerns for olderesidentsas being the key issues which fuelled this objection.
These issues will be discussed in more detail throughout this chaftiee oeport.

6.3.7 Those organisation who opposed the CCWEL conceptualised it as @tfdddween these
benefits andthe perceived challenges that will face the local area, coming to the conclusion
that the benefits were not great enough to justify the deages.

A Q@S &Sid 2 YSSidisruptorty ittafficflén2andivehicylal accgs ;0 Qa4
a price worth paing [to realisethea O K S pomiadlto benefit to cyclists in the argéa

Impacts on the local area

6.3.8  Whilst there was mixed support fohé CCWEL, most organisations were able to identify
potential benefits to the local area. These included:

o Improvementit. (12 (GKS A0GNBSG SYy@ANRYYSyd Ay Ay

agenda,;

° Potential increases to house prices due to the improved steesronment and
proximity to the cycle lane;

° Increased safety for pedestrians in certain areas; and
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° A potential forreduced traffic in the area due to the reduction of the number of
traffic lanes.

6.3.9 Some organisations expressed that they had originalhpsted the CCWEL, as they felt it
would provide a familfriendly cycle route into the city and rejuvenate streefsps in line
with the goals of local organisations. However, they felt that the current proposal focuses
more on benefitting the economwtsupporting commuter cyclists and travel to commercial
hubs in the city centre, rather than focusing on benefits [faral residents, families, and
businesses in areas such as Roseburn and Murrayfield.

6.3.10 All organisations identified potential challenges tioe local area, including:

° Reduced trade for local businesses;

° Increased congestion;

° Longer car journeys faoesidents due to increased restrictions;

o An increase in air pollution; and

° Ratrunning.

G, 2dzQNBE R2AYy3 a2YSUKAY 3 a@dsfe OKe for éyclisiszi? R>X ¢ K A (
4 GKS alYS GAYS AF &2dzQNBE OI dza AnyaByou KS G NJ 1
GKSYy R2 A& @2dz ONBIGS Fy2G0KSNI KFETFNF Ay GSN

6.3.11 Most organisations felt thabcaltrade would be negativelympacted in some way through
the introduction of the CCWEL scheme. Although there is limited legal parking alo
Roseburn Terrace, most organisations discussed local residents using load bays to park
nearby to shops for quick visits, and felt that the attuction of the CCWEL would prevent
this from happening, having a negative impact on local trade. Someedtisbdt increased
parking and loading restrictions along Roseburn Terrace would cause difficulties for
businesses receiving deliveries.

Peopledzd SR (12 a0G2L) 6KSNB (KSeé akKz2dzZ RyQi1 NBI ff
62y Qi 0S5 | sothéBi A aR2 WNBHE O2yOSNYy 6AGK LI aaaA

6.3.12 However, one organisation felt that the CCWEL would benefit local trade as those cycling
past shops would be more able to stop and visit compared to those driving or using the bus.

6.3.13 There were alsoconcerns from some thatemoving parking spacesould result in
pedestrians and those working in shops being exposed to higher levels of airquoéls this
would remove the physical barrier between the pavement and moving cars.

6.3.14 Several organisationgere concerned witlincreased traffic congestiom the local area due
to the removal of a lane of traffic, though some felt that this could hisecopposite effect,
acting as a deterrent and reducing traffic levels.
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6.3.15 Some organisatin identified benefits to residents relating to increasegalse and safety of
cyclingin the local area. They suggested that the CCWEL couldti@digenesult in more
residents cycling more safely, which in turn could reduce car use in the area resulting
numerous positive impacts on residents and the local environment, such as improved air
quality and reduced congestion on the roads.

G¢CKSO2DP@BS 2F AYONBlIaAy3d OeoOfAya Aa a2YSOKAY

6.3.16 However, others viewed the goal of increasoygling in Edinburgh as overly optimistic or
unrealistic. Some suggested that the residents they represented would be unlikely to benefit
from the scheme as the population is largely older and so less likely to take up cycling. Other
barriers to cyclingdentified by the stakeholders included:

° Steep hills;

° Lack of cycle storage;

° Inability to take bicycles on buses; and
° Cold winters.

G/ 8Ot AWA SENIG2dAd R 65 yAOS odzi L R2yQ 1 GKAY]

aLG Aa I FEFENI (22 3HAB [cycling] will sBbisianfiaWyAingréas ) 2 6 2 S C
people are going to cycle if they want to anyway and they can easily acquire the skills
ofaroadcyd & (i ®¢

6.3.17 However, there were also suggestions as to how these barriers could be minimised. It was
suggested by one stakeholder thatbike infrastructure and improvedcycle storage
provisions throughout the city centre could not only incentivise cyclinguaedfthe CCWEL
cycle route, but could also allow cyclists to use the route not just as a path through the city,
but as a route to explore the city making stops along the way. Increased and improved cycle
storage would allow cyclists to do this. Anothmrggeted ensuring that the CCWEL is
effectively joined up witHocal cycle routeghroughout the city, to ensure cyclists are able
to access the route without cycling on footpaths or having to take the bus into the city centre.

OWe really need to beear asto how cyclists will join #se strategic paths through the
centre, otherwise we will have cyclists having to cross over footpaths as there is no
AL 0fS NRdAziS F2NJ 0KSY (2 22Ay dé

6.3.18 There were various concerns around potential challenges that may éaaterts as a result
of the CCWEL. These concerns fell into two main categedfsty concernsand concerns
for carusers

6.3.19 All stakeholders shared concerns around the safefyoating bus stopswhere pedestrians
will have to cross a twavay cycledne toreach a bus stop, in some cases where bus stops
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are at the bottom of steep hills. Stakeholders were concerned for the safety of pedestrians,
especially those with mobility or visual impairments, older pedestrians, and children. There
were also conernsfor pedestrian safety where, at certain sections of the CCWEL, there will
be little distinction between pedestrian footpaths and the cycle lane, or where there is
shared space Many of the stakeholders expressed that older residents were fearfal of
smal number of aggressive cyclists, so would object to this shared space, or an increase in
the number of cyclists in the local area.

6.3.20 Another safety concern related to the crossingraim lines where interviewees mentioned
their potential contributionto serious / fatal accidents involving cyclists in EdinburgHinal
safety concern related to the maintenance of the CCWEL cycle lane. One organisation was
concerned that the cycle lane would become unsafe for cyclists to use if it was not properly
maintained, through removing leaves and ice, and ensuring thesanfemains in a suitable
condition.

G¢ KSNBE QA Ifear ofcychists-lofybliigkiihéked down by them. | thinkt e

proposed crossing outside the Murrayfield bar at the very far wested of the CCWE .

route is seen as a place of potential canfietween cyclists and pedestrians trying o

3SG FrONRraa GKS NRI R®E

L GKAY]l AF LIS2LIXS FINB glylGAy3a (2 dzzS GKS ¢
[due to the proposed floatabus stopsgspecially for, as | said, most of our reside its

aS LISyaAizy +3AS 2N 3SGdGAy3a GKSNB ¢

G¢KS O2yOSNYy GKIFG LIS2LX S KIF@SS LI NI AOdz | NI
mobility issues or wheelchairs or buggies or dogs wanting to get on atdissét, is

GKFG 0KSe QdiBsingkd&dleypahsaadtat ob¥iously creates very particuli

O2y OSNya F2NJ LIS2L} Sodé

6321 ¢ KSNB 6SNB I faz2 Oeyjddeydivauldbeionger thab deseRsary dua Q
to increased road closures and enay streds in the local area. Some stakeholders feared
this would incr@ase congestion and reduce air quality, impacting on local residents.

6.3.22 Some stakeholders were concerned that the construction of the CCWEL would result in
increasedcongestionin the area. Stakeholders feared this construction may have simila
impacts to previous construction in the area, which caused significant disruption to residents
and local businesses. One stakeholder suggested ensuring there was only one piece of
constructon occurring in the area at any given time in order to minintieeimpact of the
construction.

Gw2l Rg2NJa Ay w2aSodzNYy ¢SNNFOS gAftft ONBI G
because when the gas main work was there that was awful. Loading, unlpgdiog
parking for elderly with disabled badges was complad&yupted. The shops suffer¢ 1
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all sorts of economic downturn, and as | say the tailbacks right along westwards \ ill be
I ¢ Fdzf ®¢

6.3.23 There were also concerns that construction would cause traffietliverted into residential
streets. This was a particular concern for locations such as Douglas Crescent where there has
been a history of damage to basements caused by heavy vehiclag ts road.
Stakeholders suggested imposisgeed and weight limits on residential roadswhere
appropriate to minimise the impact of construction related traffic.

Consultation

6.3.24 Overall, stakeholders were happy with the information they received thihouty the
consultation phase of the CCWEL. They felt that ingmbihformation had been shared with
them and appreciated Project Offic&urigdh McMeddesattending community council
meetings to explain the progress of the scheme. However, some felthbkamnaps were
confusing and difficult to interpret.

6.3.25 Although the felt they had been kept informed throughout the development of the scheme,
a2yYysS adl{SK2f RSNBR FSftd GKFG GKSANI @ASga oSN
making processes resultingofn the consultation. Some felt that the council had made
decisons, especially related to the CCWEL route, prior to the consultations and not taken
into account the views of local residents. One residents association also felt that their views
K I Ry énitaken $ito account as they had to be represented by theirroamity council
rather than being consulted with directly.

a2S gl yld G2 ¢ESIgNI Y 2 i oAdHih (Dipeling arguRatn we wi
Y2RATE #KS LXIy&aQ
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7. M6 - ROSEBURN PRIMAREHOOL

7.1 Objectives

7.1.1 The purpose of this task was to monitor thentdbution of the CCWEL scheme to the
following objectives:

° P.1 Enhance streets as places that people can enjoy

i From the perspective of local residents, and

ii For activities other than mowveent

° P.3 Create a good quality safe and attractive environmenpé&destrians:

i Walking standing and sitting, including waiting at stops, especially floating bus
stops

ii Accessing facilities and services

° S.3Improve perceptions of safety amongst vulnerable road users in the corrido

7.2 Methodology

7.2.1 Onstreet interview sirveys were cared out on Roseburn Street, in the vicinity of Roseburn
Primary School, on Wednesday"lMovember and Tuesday % November, between 8arg
4pm. All street users were in scope, including those accompanying children to/from school,
those pasing through andhose living or working in the area.

7.2.2 The questionnaire took around 5 minutes to completspondentavere askedheir reason
for being in the area, mode of travel, whether their travel choice has been impacted by Covid
19, and several quions rating theenvironment(including quality of infrastructure, air
quality, safety and ease of crossjng

7.3 Data and analysis

7.3.1 In total, 35 interviews wereompleted Around athird (31.5%, 11pf respondents were
accompanied by a childut the majority were alone when interviewed.

M6: Journey Purpose

7.3.2 As shown irFigure 53around a third of respondents were making journeys iatreh to the
d0K22f oO0ondx2IMHUI ¢AGK GKS NYIOA2NWNB{ASY 32 B2 dAiiK SV
0dzaAySaaqQo
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Shopping 28.6%
Escort - to / from education 22.9%
Personal business e.g. running errands, hairdresser, bank [ RNRNRNRNEEGEGEGEGEGEGEGEGEGEGEGNGN 17.1%
Travel to school NN 11.4%
Escort- other NN 5.6%
Commute towork NN 5.7%
Visiting family or friends I 2.9%
Health / medical appointment | 2.9%
0% 5% 10% 15% 20% 25% 30%
Figure 53. Roseburn PrimaryWhat is your main reason for being on this street today?

M6: Mode of Travel

7.3.3 Respondents were asked for the main moddravel to the areal than 6% travelled by car
or van with the majoritywalked (88.6%, 3)lLas shown ifrigure 54However, no respondents
reported cycling to the area. Almost #88.6%, 31¥choolrelated journeys weren foot.

Drove car/van - 5.7%

Bus [ 5.7%

0% 20% 40% 60% 80% 100%

Figure 54. Roseburn PrimaryWWhat was your main mode of travel herday?

7.3.4 In additional, nearly all respondenteported that they travel to RoseburrStreet on a
frequent basis (48.6%.,7, travel daily, and 42.9%, 15, travel at least twice a week).
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7.3.5 Respondents were asked to rate a riven of differentenvironmentafactors from 67 where
n NBLNBaSyiaSR ay2id I .(Noté that fsrésomle yulstions wéasShe G NS Y S
most positive result while for otherswas the most positive result.

7.3.6 Graphs are provided for metrics with result§ particular interestn Figure 550 Figure 60
Asummary tablewith of all resultgs provided at the end of this section.

M6: Overallsatisfaction

7.3.7 Satisfaction wa generally high as shownkigure 55 with 91.4% (32) respondents rating it

Yp QbogeNJ
50%
Mean:5.66
40%
30%
20%
10% I
0% I
0 1 2 3 - 5 6 7
Not at all Satisfied » Extremely Satisfied
Figure 55. Roseburn PrimaryOverall, how satisfied are you with the street?

M®6: Parking

7.3.8 As shownin Figure 56 respondents were asked for views parking spaces on the street.
Views variedfi K2 dzZ3K nmx: o6mn0 adl SR G(KIGd GKSNB | NB
FfyY2ad I GKANR 060Hy dcr X Amundafifh 6f fedponildaiSaNtde 6 SNB ¢
number was about right.
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m Too many parking spaces
® About the right amount of parking spaces

= Too few parking spaces

Not sure
Figure 56. Roseburn B Doyou think there is the right number of parking spaces on the
street?
M6: Air Quality

7.3.9  As showrin Figure 57 respondenthad mixedviewson the level ofair quality on Roseburn

Street, with around a quarter ratingitasol> Of 2aS (2 Wwy24 G I f ¢

ye

ony®c2 MT0 RAR NI GS AG Fa ¢ 2Ntz (241

50%
’ Mean: 4.74
40%
30%
20%
- I I I I
0% ] -
0 1 2 3 - 5 6 7
Not at all Clean » Extremely Clean
Figure 57. Roseburn PrimaryHow clean do you think the air on tkistreettoday?

7.3.10 Mixed responses were also received foe noisemetric, as summarised ifigure 58 with
around halfof respondentgating it towardsthe lower part of the scale, suggesting ambient
noise is high
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50%

Mean: 2.69
40%
30%
20%
10% I I I
o . | N
0 1 2 3 4 5 6 7
Extremely noisy » Notat all noisy
Figure 58. Roseburn PrimarytHow noisy are you findinghis streettoday?

M6: People priority over vehicles/traffic

7.3.11 Figure 59shows that &hough almost halfof respondentsagreed, to some extent, that
people on street areigen a good levelfgriority over cars and traffi@ similar proportion
N} GSR (KAa WYoQ peidivedievel>f piodityd feSpiethdvgoder dark iS

average.

o0% Mean: 5.94

40%

30%

20%

10% I I I

R
0 1 2 3 - 5 6 7
Not at all good > Extremely good
Figure 59. Roseburn & Do you feel that people are given priority overaffic on this street?

M®6: Sitting / resting

7.3.12 Figure 60shows that #hough many respondents gavekaA 3K NI G Ay 3 G2 WS a
A2YS6KSNB (2 adG2L1 NBad 2N aAGQF bugggshgi  0f & L
a lack of(or percavedlack o) suitable street furniture.
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50%

Mean: 4.66
40%
30%
20%
v [ O
0 1 2 3 4 5 6 7
Not at all easy > Extremely easy
Figure 60. Roseburn B How easy would it be for yoto find somewhere to stop, & or rest

on this street?

M6: Overall Ratings

7.3.13 Figure 61shows a summary of the ovetaatings for Roseburn Stgeli Qa Sy FANBY Y Sy (i d

How well maintained / free from litter / dog mess (7= extremely good) 5.09
Ease of Finding Stopping / Rest Places (7= extremely easy)

People Priority over Cars (7= extremely good)

s

Quality of Pavements (7= extremely good)

Facilities and Amenities (7= extremely satisfied)

[es]

Rating of Trees, Plants and Green Spaces (7= extremely good)

Ease of Crossing (7= extremely easy)

A~
~ o
I B (=a]
s wn u o
w1 = [ i
h i ~
~ i
=

w

Safe from Crime and Anti-Social Behaviour (7= extremely safe)

Quality of Buildings and Public Spaces (7= extremely good) 5.14

Noise (7= extremely quiet)

(St}

W
[
=
~
s

Air Quality (7= extremely clean)

QOverall Satisfaction (7= extremely satisfied)

!
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Figure 61. Roseburn Primary, Summary of overall ratings
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7.3.14 The age and gender split of respondents is showFigure 62All but one respondent was a
resident of Edinburgh, with the majority living in the EH12 5 postcatbse to the study
area. No respondents reported any disability or mobilitypairmentand no respondents
stated thatthey had changed their mode of travel due to Cotfl

Prefer not to say --
65+
55 64 - I
540 o I—
253 - IS
16-24 -

20.0 15.0 10.0 5.0 0.0 5.0 10.0 15.0

Age

B Male HFemale

Figure 62. Roseburn Primary, Age and Gender

7.4 Summary

7.4.1 Roseburn Street is already a plagith a lowlevel of car use, including for scheelated
trips. Despite the location of theckool, it is an area that has a high number of shoppers and
those carrying out personal business using the area. Although satisfaction with the area in
general wa high, some dissatisfaction with air quality, ngigeople priority over cars and
street fumiture was observed.

8. M7 - TRADERNTERVIEWS

8.1 Objectives
8.1.1 Trader interviews were conducted to feed the following objectives:

° T.8. As far as possible, meet demand fmar parking and loading to facilitate the
needs of businesses and residents

° EC.1Enhance rail vitality in the project corridor

° EC.2. Encourage additional spend through improved cycle access to shops in the
corridor
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8.1.2 Therefore data was collectetb allon assessment of the following metrickuring the
interviews:

° Trader perception of impact gicheme on loading
° Change in retail turnover and assessment of retail success following completion
° Perceived change in number of shoppers coming by bike

8.2 Methodology

8.2.1 Trader interviews were carried out for premises near the sites shovigimre 63 Siteson
Dalry Road and Gorgie Road were used as control sites (away from the CCWEL route).
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Figure 63. Trader interview sites

8.3 Data and Analysis

8.3.1 The numler of responses obtained for this survey was relatively lovi®tas sucHow
confidence applies taall percentages quoted in ih section As shown inFigure 64,
respondents were asked to select the main use of their premises. Nearly #a#f (% of
those who answered the questiarffered servicesas the main use of their premises. A
further third (33%, 5) of respondents stated that the main use of their premises was some
kind ofshopthat was not a convenience or charity shop. The remaining respasdéiered
food and drink consumed on site @3 2), or rarcharity shops 1%, 1).
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50.00% 47%
40.00% Response Base: 15
33%
30.00%
20.00%
13%
10.00% 7%
0.00%
Service e.g. launderette, Shops —Other e.g. Food and Drink - Shops — Charity Shop
bank hairdresser, library, clothes, toys, electronics, Restaurant/Café/Pub
nail bar, travel agent, vet books (consumed on site)

Figure 64. Trader Survey: Main use of business premises

8.3.2 Respondents were askdtbw long they had tradedat their current location Figure65
shows that one third of respondents (B3 5 had been trading at their current location for
between three and five years. Around one quartef® 4) of respondents had been trading
at their current location for more than twenty years, whilst 20% (3) of respondents had been
doing so for both i to ten years, and eleven to twenty years. No respondents had been
trading at their current location for less than three years.

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460
Page 70/

Report 19/02/2021
164



e SYSTrAa

40%

30%

20%

10%

0%

8.3.3

33%

Response Base: 15
27%
20% 20% I

3-5 years 6-10years 11-20 years Over 20vyears

Figure 65. Trader Survey: Length of time trading at current premises

Respondents were askédw many employees usually travel the premiseson the busiest

day of the week. The most common response was between one and two employees, with
40% (6) of respondents selecting this answer. This was followed by three to foloyersp
(27%, 4) and five to six employees (20%, 3). Thst tsanmon responses were seven to eight
employees, and nine to ten employees (7%, 1). No respondents stated that more than ten
employees usually visit the premises on the busiest day of the w@alaverage, businesses
had 4 employees travelling to thegmises on the busiest day of the week. These responses
are outlined inFigure66.
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S0%
Response Base: 15
A40%
40%
30% 27%
20%
20%
10% 7% 7%
0% . .
1-2 3-4 5-6 7-8 9-10

Figure 66. Trader Survey: Number of employees travelling to premises on busiest day

8.3.4 Respondents were asked &stimate what percentage of staff travel by each moda a
typicd day. As outlined ifrigure67, respondents estimated that the most common way in
which staff travel is by car or van, as a driveb¥3. The second most common way of
travelling to work was estimated to be walking (25%). The least common ways dfitigave
to work were estimated to be as a passenger in a car or 2% &nd by tram (1%).

Drive a carorvan (%) [ 35
walk (%) I 25
Bus (%) I /%
Cycle (%) NN <
Train (%) 1 2%
Passengerinacarorvan (%) [l 2%
Tram (%) I 1%
Don't know (%) = 0% Response Base: 1£
Motorcycle/Moped (%) = 0%
0% 10% 20% 30% 40%

Figure 67. Trader Survey: Estimation of employee travel to work modes
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8.3.5 The vast majority of respondents?®, 13) were aware of the City Centre West to East Link.
Very few (3%, 2) were unaware, as outlina@dFigure68.

Response Base: 15 EYes HNo

Figure 68. Trader Survey: Awareness of the CCWEL

8.3.6 Those respondents who stated that they were aware of the City Centre West to East link
were then asked via what sources they had heabdut the scheme. Hearing aliothe
scheme via Edinburgh City Council and word of mouth were the most comnin 969 This
gl a T2ttt 26SR o0& WTN®BMW), lbcal kdia (2B, %);landSycialdnedadzlLId Q &
(8%, 1), as illustratenh Figures9. Around one quarter (28, 3) ofespondents also indicated
GKFG GKS@& KFER KSIFNR | 62dzii (K B8thef sbiac8s[wer® N2 Y |y

° Project Officer for the City of Edinburgh CounEilrigdhMcMeddes; and
° Alocal residents committee.

8.3.7 One participant also noted that théglt communication around the CCWEL has been lacking
since the pandemic.

7

GrAdda +ft JF2yS [[dzASG aAyOS GKS LIYREYAOP b2
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Waord of mouth - colleagues, friends etc. 69%
Edinburgh City Council 69%
From local action groups [N 1%
Other (please specify) [ HNENGNGG 23%
Local media - newspapers, radio, magazines [ N 233
Social media - Faceboaok, twitter [ 8%
Response Base: 13
0% 2054 40% 60% 0% 100

Figure 69. Trader Survey: Where respondents heard about the CCWEL

8.3.8 Allrespondents were askathether they suppot or oppose the CCWEL schem@s shown
in Figure70, around half (53%, 8) of respondents opposed the scheme, with around one
quarter (Z%, 4) stating thathey were unsure, and only one in five (20%, 3) showing support
for the scheme.

Responss Base: 14 ®Support = Oppose = Don't know

Figure 70. Trader SurveySupport of the CCWEL

8.3.9 When asked whether they felt there would be abgnefits to their businessonce the
scheme is complete, around half (53%, 8) of respondents felt that there would be no benefits
at all. Of those who felt that there would be at leasedmenefit, just over half (57%, 4) felt
that trade would increase. A little less than halttleése respondents (42%, 3) felt that the
scheme would improve the attractiveness of the area, and the same number felt that
pedestrian crossings would be imprakeFigure71 outlines the remaining responses.
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8.3.10 Some respondents (28 2) felt that the CCWEL would have another positive impact on
business, not listed in the question. One respondent felt that overall, an increase in cycle
lanes in the city would offean improvement, and make thaty more efficient though they
felt the impact of the scheme would depend on how welisiimplemented.  Another
respondent felt that their business would achievhigher profilethrough greater exposure
as a result oftie scheme.

Yes - increased passing trade [ N 7
¥es - better pedestrian crossing facilities | R - ::
Yes - the area will look more attractive | RN -
Other (please specify) [N o
Yes - less congestionfless traffic [T o
Yes - more accessible by bike, due to road access oy
' I (o
and parking/availability/lacations
Yes - air guality will be better || NN -
Yes - easier for customers to travel here [T ::::
Don't know | 14%
Yes - the local area will be safer || 10%
¥es - changes ta loading time restrictions [ NN 12%:

Yas - easier for staff to travel here |1  14%

Response Base: 15 0% 20%, 0% 605
Figure 71. Trader Survey: Benefit® business due to the CCWEL

8.3.11 Respondents were then asked for any further comments on the benefits of the scheme to
their businesses. Those who responded to this question identified a benefit to business that
passingtrade would increase. However, one paigignt anticipated a negative impact on
business, as they felt the CCWEL would make it more difficult for customers to bring in heavy
goods to the premises, as these need to be transported by car or van.

8.3.12 Particimnts were then asked whether they felt treewould beany challenges to their
businesse®nce the scheme is completed. All participants who answered this question felt
there would be some challenges or were unsure. Around three quarters (73%, 11) of those
who answered the question felt that the lseme would cause challenges relating to the
location of loading and deliveries This was followed by around two thirds of respondents
anticipating customers finding itlifficult to find parking, and the same nundr of
respondents felt their business woufdce challenges arounthe timing of loading and
deliveries The remaining responses are outlinedrigure 72
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8.3.13 This respondents who indicated that thefe2 dzf R 0 S W &dikKo8ghiiabod Kyitiet Sy 3

scheme identified:

Concerns oveidling taxison the street;

Complications for deliveriessuch as loading bays being removed;
General concerns ovéne impact on customers

Increases iwongestionin the lccal area; and

Road safetgoncerns includingncreased risk of road accidents

© ©o o o o

¥es - more difficulty with loading and deliveries: location of
deliveriesfloading

O o e O D 0 O e 7
Fy-J

parking spaces

[

Yes - more difficulty with loading and deliveries: time of
deliveries/loading

I 7

Yes - more difficult for customers to travel here: changes to
parking spaces [restricted haurs/type of parking)

Other (please specify) | 0%

I o

Yes - illegal or unsafe parking and loading surveys

Yes - increased pollution in the area

Yes - safety concerns

Yes - less passing trade

Don't know

Yes - disabled access will be mare challenging

Yes - more difficult for staff to travel here

No

Response Base: 15

Figure 72.

I o
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0%
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Trader Survey: Challenges for business due to the CCWEL

B

8.3.14 Respondents were then asked for any other comments around challenges that the CCWEL
might pose to their businesses. Respondents identifiedfthiowing concerns;

° Concerns over disruption caused dmynstructionof the scheme;
° Increasedcongestion,causingdelays to public transport;
° Customers being unable/unlikely to visit business psamiby bicycle, for example

due to being unable to carryrgducts home;

City Centre West to East Cycle Link and Street Improvements Project (CC

Baseline Monitoring and Evaluation

Report

CT2460

Page 76/

19/02/2021



A S Rt SYSTrAa

° Increasedpollution; and
° Reduction in available parkinggading to a loss of business.
83.15 wSaLRyRSyda ¢SNB | &l SRe cirgentddding Scilitek Beetdtiel 4§ SYSy
needsof mpbusiness'hy | a0l S 2F n (2Q7TEYy B KSNBa nWa &N
Respondents gave an average rating of 4.7.

8316 2 KSy a1 SR (2 LINBOGARS lye RRAGAZYIE O2YYSyi

included:
° General satisfactiomwith existing loading/unloading facilities;
° Comments on the red for vans to park on Haymarket Terrace to address issues

with the drains;

° Dissatisfaction with the use of loading bayy other businesses;

° Justifications for needing loading/unloading spacesgf@mple stating that many
customers need to park for aasft time to pick up takeaways; and

° Concerns ovelack of parking or loading/unloadingpaces available especially
during normal business hours.

8.3.17 Respondents were then asked to rate the statem€ltite currentparking facilities meet the
needs of my businescustomers"2y | a0l tS 2F n G2 13X B6KSNB -
WAGNRyYy3Ife | AINBSQO® wSalLR2yRSyGda 3 @S |y | @SN

8.3.18 When asked to provide any additional comments on this statdinEn NB &4 L2 Yy RSy daQ O:
included:

° Dissatisfaction with te availability of parking

° Dissatisfaction with theost of parking

° Rejection of plans to remove parking facilities, based on their benefits to business
and accessibility; and

° Support for a wider strategy farity centre parking such as the introductioof
underground parking.

8.3.19 To understand the impacts of the CCWEL on business, respondents were asked whether they
felt the scheme would impact footfalbnce it is complete. Tlyewere asked to exclude any
impacts of the Covid9 pandemic and recovery fohis question. 80% (12) of the
respondents who answered this question felt that the scheme would have some kind of
impact on footfall, illustrated ifrigure73.
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Response Base: 15

mYes = No

Figure 73. Trader Survey: Impact on CCWEL on footfall

8.3.20 Those who felt that footfall would be impactadkere then asked whether they felt it would
increase or decrease as a result of the scheme. More respondents fefottéall would
decrease than increase (58%, 7, compared2®45), as illustrated iRigure74. However,
the sample size is too smalkre for this dfference tobe statistically significant.

= |ncrease = Decrease

Respons= Base: 12

Figure 74.  Trader Survey: Impact of CCWEL on footfglicrease or derease

8.3.21 Of those who felt footfall would increase, three respondents made an estimate as to how
much footfall would increase. These esdites ranged from a 10% increase to a 15%
increase, with an average estimatel®b.
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8.3.22 Of those who felt footfall would decrease following the implementation of the scheme, four
respondents made an estimate as to how much footfall would decrease. Thasates
range from a 15% decrease to a 50% decrease, with an average estimate of 30%.

8.3.23 Respondents were then asked whether they fak scheme would have any impact on the
takings of the business 80% (12) of the respondents who answered this questtirtiat
the scheme would have an impact on their takings, as illustrat&iginre 75.

Regponse Base: 15

m¥es = Mo

Figure 75.  Trader Survey: Impact of CCWEL on takings

8.3.24 Of those who felt the scheme would have an impact on takitvgs thirds (6/%, 8) felt that
takings would decrease as esult of the scheme, whilst orthird (33%, 4) felt that they
would increase, as illustrated Figure76.
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8.3.25

8.3.26

8.3.27

8.3.28

8.3.29

Regponse Base 12

B Increase = Decrease

Figure 76. Trader Survey: Impact of CCWEL on takiggscrease or decrease

Those who felt the scheme will cause an increase in takings were then ask&drnate how
much takings would increase by. Estimates of the increase in takings ranged from 5% to 15%,
with an average estimate of 8.3%.

Those who felt the scheme will result in a decrease in takings were asked to estimate how
much takings would deease by. Estimates ranged from a 20% decrease to a 50% decrease,
with an average estimate of a 35% decrease.

Respondents were then asked, if they were willing and ablesstimate the amount of
revenue their received through their busineggemises irthe tax year April 2019 to March
2020. Of those who answered the question, four respondents provided anastinThese
ranged from £45,000 to £600,000, with an average estimate of £201,250.

Respondents were asked if they are expectingntike any chages to their operationsat

these premises once the CCWEL project is complete. Nearly half (46.6%, 7) ndeesgzid

they were not planning to make any changes, and around one quarter (26.6%, 3) said they
were unsure. No respondents indicated that thgnned to make any changes to operating
hours, staffing, deliveries or suppliers. Around one quarter (264pwf respondents
indicated that they would make some other change to how their business currently operates,
examples of these changes include:

° Changes in response to Coiifl; and
° Introducing pavement seating.

In order to gauge the current levels of business, respondents were askestitoate how
many customers/members of the public access their businpssmises on the busiest day
of a typicdweek. Answers ranged from 2 to 90 customers, with an average astiofi 42
customers.
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8.3.30 At the end of the survey, respondents were asked to provide any further comments on the
CCWEL scheme. Eleven respondents provided further comments, which included:

(o]

(o]

© ©o o o

Generalkejection of the CCWEL scheme;

Requests fomaintenance and improvementvorks in the local area, such as fixing
pavements and street lamps;

Requests formproved communicationaround the CCWEL scheme and the works
that will take place;

Comments arand theimplementation of the scheme, such as advdiog for good
project management;

Comments expressingcertainty around the impacts of the scheme;

Concerns oveincreased pollution;

Concerns over negativepacts on local businesand

Comments expresng that there is no need for additional cycle path
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9. M8BA-TAXI GROUNTERVIEWS

9.1 Objectives

9.1.1 The objective of these interviews was to establish a baseline understanding of support for
the CCWEL from representatives of the taxi trade, as well as gainimgpderstanding of
views on the proposed relocatioof taxi ranks, and potential impacts on taxi supply and
demand.

9.2 Methodology

9.2.1 Two telephone interviews were undertakemith representatives of the taxi tradeyne a
Union Representative anghe aSecretay for a large taxi company operating in Edinburgh.
Interviews were undertakein November and December 2020.

9.2.2 In recruiting participants for this portion of the research, we reached out to various taxi
companies, trade organisation, and union represenggiacross Edinburgh. However, due
to the increasen homeworking andthat the various representatives are themselviesi
drivers (and therefore oftennot working fromthe office which they used as their contact
address),it was a challenge tget in touch with these representative®f the taxi trade
Whilst we had aimed to recruit five participants for this round of interviews, it was only
possible to interviewtwo. The findings in tlsi section should therefore be considered
qualitative, ratherthan quantitative. NBInterviews witha muchlargersample ofindividual
taxi drivers are reported in Sectid® below.

923 ¢KS G(G2LIAO 3IdZARS O2@0SNBR LI NIAOALIYG 2NBIFYyAAl

Existing trends and levels of demandhin the trade;

Views on the CCWEL, including the proposed relocation of taxi ranks;
Views on the impacts of the CCWEL project on demand; and

The perceived plausibility of increasing cycling in Edinburgh.

© O o o

9.2.4 Bothparticipants were members aéxi organisations operatinin Edinburgh city centre.

9.2.5 With consent from participants, discussions were voice recorded. Verbatim quotes have
been provided thoughout this section of the repotrt.

9.3 Data and analysis

Existing Trends and Demand

9.3.1 When asked about the current industry trendsdl participants identified thempacts of the
Covid19 pandemicas well the impacts of new government low emissions polasdsaving
significant negative impacts on the taxi trade in Edinburgh. One participant felt that the
impact of these factors gant that taxi drivers are currently only making rougkoof their
pre-Covid income.
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9.3.2 Participants felt that these two facterin combination have had a significant impact on the
financial viability of trade, in that drivers have had to make significesestments into newer
and more expensive vehicles to meet the regulations aroundiagts, emission levels, and
accessibilig, and the subsequent drop in demand due to Ceakddhas left drivers with a
significant financial shortfall.

G¢ KS 0 A BBES atithe @dtrient is survival, trade has been decimated ¢ lite
simply, this is on the backdrop of the Scottish government waidfault, local councils
aspirations towardsow emission zones Y R G KAy 3a fA1S GKI I ¢

o Edinburgh Council] have broughtage standards which has taken a lot of the old¢ -
vehicles off the road, a lot of owners have subsequently bought new vehidiag @«
excess of eight hundred pounds a month.. and then Covid comes along.. so it is pretty
RSALISNIGS F2NI I €20 2F 3Idzaodé

z

apa y24G4 2dzad /20AR:Z AGQa GKS G2dlt gl & GKI

9.3.3 One participant also highlighted that pfeovid there was a significant problem with
congestionin the city centre, having a negative impact on taxi drivers as well as trade in the
area. They felt that this congestion was due to policies around promoting cycling in the city
centre.

Views on the CCWBL

9.3.4 Participant organisations hadixed viewson the CCWEL overall. One participant expressed
that whilst his organisatiorsupported the CWELoverall, they felt taxis had not been
considered or prioritised in the planning of the scheme. Whilst anothetigizant
organisation wastrongly against the CCWHargely due to an objection towards cyclists in
the city. Both participants were noerned over the impact of the CCWEL on those with
disabilities relating to their mobility.

9.3.5 The participant represeirtg the supportive organisation expressed that they understand the
motivations of the council, and the aspirations itmprove cycle paths ad walkways
especially in the context of the Covl® pandemic. However, they felt that in some cases
the council bok these aspirations too far, causingngestioneven with the lower traffic
levels due to Covid9, and felt that this would hawenegatve environmental impact There
was also a concern around a lack of consideration for taxis in the plans. liithatd the
plans led to increased congestion in the city centre, this would negatively impact the taxi
trade as well as those with mdity related disabilities who rely on taxis for transport.

G2S dzyRSNRGFYR (GKS FHaLARNRODASYayRT ol K $ 602 dzgé
a{2YS 2F GKSY $6S O2y&aARSNI (G2 oS FFINIMOIf L

council would be under seriouspa 8 dzZNB G2 (1 1S a2YS 2F GKSY | ¢
away with it because traffic volumes are significantly lowei, dven at that there is
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9.3.6

9.3.7

z A

serious congestior2y NR dziS&d 6KSNB GKSNB &aK2dzZ RyQi o
emissionst

Ge¢KS O2y OSINJES aF NS SivK G2 6S Iy I FGSNI I 2d3AKG D

aw2FR &Ll 0SS A& 4 I LINBYAdzYz FyR @SNBE 27FiGSy

The participant representing the organisation that is against the CCWEL was concerned over
the impact of increased cycling in the city centrethose with disabilities. This participant

felt that laws banningyclingon the pavementare not currently enfoced in the city centre,
meaning some pedestrians with mobility and/or sight impairments are now unable to leave
their homes independentlyof fear of being hit by a bicycle. He feared that this issue would
only increase after the introduction of the CCVdkE to the policy encouraging more cyclists

into the city centre. He did not feel that the scheme would encourage cyclists to use the
cyde lanes instead of pavements.

G2 KSNB L fA@Ss (K
K2dzaS62dzy R y262 06

NEQa | 6fAYyR
51 dza 3

0 Yirgally TR 06SOF
S KSQa I

NER G2 32 2

Relocation of Taxi Ranks

All participants were vergupportive of the relocatiorof the Dalry Road taxi rank to the
entrance of Haymarket Station. They felt that the existing Dalry Road taxi raumkafssight

of the station, rarely used, and a cause of congestion, whereas the new placement outside
of the station would provideasy acess to passengeendincrease demandbr taxis in the

area. However, there were some concerns relating to the deeank, including:

0

w» O
’Q\‘x Q¢

° Potential confusion for passengers over which rank to use, which could be

remedied by clear and frequent signage;

° Concens over the technology used on the feeder rank; and

° Concern®of overranking vehiclegi.e. vehicles not able timmediately enter the
rank proper) encroachingnto the bus stop next to the rank.

oPeople come out of the station and they thikg K 2 €, ds it Thé &l outside the
aldl A2y 2NJAa AlG GKS OlaM AWK IS DEIF2 dA (O yarA
G¢KS NIyl 2dziaiRS (K Saslang hsiite feghnotody Wi tA y A (1 St
the feeder rank. My concern would be on the othee sif the road, any ovelanking
g2dzft R GF1S GKS @SKAOfSa Ayid2 (GKS o0dza a2 Llbe

G, 2dz aK2dAd R 0S NSy 12y f& Gyl 2 FIT @28 pé

City Centre West to East Cycle Link and Street Improvements Project (CC
Baseline Monitoring and Evaluation CT2460

Report

Page 84/
164

19/02/2021



A S Rt SYSTrAa

9.3.8

9.3.9

9.3.10

Impact of the CCWEL on the Wider Area

All participants felt that the CCWEL would havesgative impact on businessen the local

area, largely due to a feeling that it would disincentivise people from driving into the city
centre due to increased congestion, impacting on passing trade. They did not expect an
increase in cycling in the city centre to have a positmpact on trade, as it was felt that
cyclists do not make stops to visit local shops. One participant also &lthth CCWEL
project would negatively impact local businesses through making it more difficult for them
to receive deliveries.

Gt S2LX291 IONRBYAW A AyilG2 G206y ARl GRERLEKS DDA S
stopb SOl dzaS (KSeé& QI¢QG oNAYy3I GKSANI OF

One participant felt that if the area wdsllly pedestrianised this would have a positive
AYLI OG 2y (NI RBafmeasiae RSt A YILONRDAYKS O Ot Ay 3 Ay
pedestrianisation would have a negative impact on trade.

& !y ts@nedhere is genuinely a pedestrianised area, | think businesses suffe ', and
6SQ@S aSSy GKIG Ay GKS LI atg$aNE a&EA YA NG
with Leith Walk¢ KS o0dzaAySaasSa GKSNB |NB adzZFISNRAYy3I ¢
The m@ssing trade disappears overnight.

GLT AGQ& | YAEGdZNBE 2F GKS (62 (GKSy AdGQa LINE

Taxi Supply and Demand

Overall, paticipants felt that the CCWEL will havpasitive impact on taxi demangdlargely

due to theremovalof the existing Dalry Roacand Haymarket Terracexi ranks and their
replacement with a new ranHirectly outside of Haymarket Stationomplemented by a
feeder rank on Morrison Street They felt that as long as the rank is accompanied by
adequate signage, it would lead to an increased in the number of passengers using taxis in
the city centre.

aL GKAY1l GKFdQa Iy SyKFyOSYtgnomenypeople I G ¢S |
come out,they wander about, they have to look to the left to see the rfok

Haymarket Terracat Roseberry Crescglit L {1y 2¢ GKSNBXQa ai3ayl 3S
but people go a bit blank when they arrive somewhere and they have todmted,

andthey havetocid G KS NRBI R®E

z

G¢KS FFrOd GKIG AGQa 2y (GKS R22NmBGSL Aa oS¢t
Y20Af AG& AadadzsSa 2NJ 6KSNBQaA | 6KSSt OKI ANJ NEBJj
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9.3.11 There were concerns that construction of the CCWEEmehcould have some negative
impacts on demand, making it harder for passengers to find the taxi ranks. However, the
impact was seen to be limited as most of those visiting the station would be regular travellers
who would be able to quickly figure out afternative route to the takrank.

9.3.12 Both participants felt thataxi supply is likely to decreasa the coming yearsdue to a
combination of several factors, including:

° The impacts of Cowtl9;
° The high cost of purchasing/leasing and maintaining faxglinburgh; and
° Competition with private hire vehicles.

9.3.13 One participant felt that the impacts of Covl® would make itifficult to meet the demand
for taxis during the nightime in the future. This is because nighlihe demand has dropped
signifiantly due to the impacts oftie Covidl9 pandemic, meaning far fewer drivers are
working the night shift. The participant explained that drivers who had previously worked
the night shift have now gotten used to, and prefer, the lifestyle that comes aldgtig
working the day shift ash so will be unlikely to return to the night shift once demand picks
up again. He shared that his company was already having trouble covering the night shift
even with the current reduced demand. This is likely to haweegdive impact on
businesseshall WRBHBFSHEQ GKSANI OSKAOf Sax |a OdzNNBy i f
shiftis needed tacover the costs of recent upgradesag/ounger fleet.

G¢KSNB QA y 20 28ReA Tig NNIMIKAG yyA2aaanondy $hére, saine 1 K S NS
night shiftdrivers have just walked away from the trade and gotten another job. C her

night shift drivers are now working the day shift and have gotten used to that life tyle

YR FNBYyQl gl yiaAy3 (2 SbibvildeificubforOjtomer G KS yA
the demand for the night shitt.

9.3.14 All participants felt that the cost of purchasing/leasing and maintaining a taxi in Edinburgh
would have an impact on taxi supply. They felt that due to legislation around age limits,
accesibility, and environmentahipacts of vehicledaxis are becoming more expensiie
purchase and lease, making the trade less financially viable. One participant also specifically
identified the impact of annual taxi inspections as a key concern. Hehfg annual
inspections wee being overcharged for, and that they should be free whilst taxi drivers are
still suffering financial impacts from Covid, in order to help them recoup their losses.

NBEOl2y dm F G KS { lirg thair lastyaxi tRey i®G aNB K = LJ
Ly 2GKSNJ D¢

N

alL o) JET3
dz& 'y 2y

(@]}

9.3.15 One participant also felt thatompetition with private hireis having a significant impact on
taxi supply, as it is making the trade less financially viable. This is due to private hire drivers
being abé to charge lowerfares than hackneyaxi drivess and the much lower financial
investment required.

G¢KS oFNNASNE G2 SydNEB F2NJ LINAOSEGS KANB KI ¢
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Impact of the CCWEL on Cycling

9316 2 KSYy a1 SR I02dzi (KSANI 2 N& thg GGNEL dnzytiDg thed A S 5 a
participants had mixegliews. One participant felt that the CCWEL scheiliencrease the
number of cyclists in the city centredeterring other visitors from travelling into the city
centre unlesghere isa significant inease in enforcement of pavement cycling.

a L go@gito stop people coming into the city centre to shop, and even people cc ning
Ayi2 0GKS OAGe F2N f SA&Adz2NBEP® wX8 L¥ 2 dzQNB
come into the city centtd i @4 R 3/ 3 S NP dza o€

9.3.17 Another participant felt that the CCWElould beunlikely to significantly increase cycling
though they viewed it as a step in a positive direction towards improving road safety for
existing cyclists.

GO9I RAYOdzZNAK [/ 2 dzyiorment iharé evedylidsly shouly @ jumping sy
theiro A1 54 FyR O8O0tAy3 (12 62N] 3 odai GKE NBEE AL
0dz01 SGAY3 NIAY Aa AfAY (2 y2yS8s a2 L R2yQf
Fff GKSaS a0OKSYSa GKAY] ®é
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10. M8B-TAXIDRIVERNTERVIEWS

10.1 Objectives

10.1.1 The purpose of this task was to monitor the contribution of the CCWEL scheme to the
following objectives:

° T.7 Enable taxis to operate
10.1.2 The information gathered during this task in respect of these objectives is:

° Ea® of operation for taxi driverand companies within the project corridor

10.2 Methodology

10.2.1 Taxi drivers were interviewed at thranks shown irFigure 77on Monday ¢ and Tuesday
10" December. A totabf 40interviews were completed

EL_r
l.\‘ MS—IE&T'@ A

'i‘z

Haymarket Terr-

i e g o
StrestMap contributors. N o 7 > T, R
-openstreetmap.org/copyright /a0 O s . = 2

Figure 77. Taxi driver interview sites
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THE CITY OF EDINBURGH COUNCIL

10.3 Data and analysis

Respondents

10.3.1 The majority of taxi drivers interviewed stated they owned their own taxi, and that taxi
driving was their single source of income. The majority (77.5%h&1peen in the trade 6
yearsor more, and half of those over 10 years.

10.3.2 All of those interviewed were aware of the CCWEL project, and all also@aware of the
proposals taelocatethe taxi ranksaroundHaymarketStation

Views of Relocation of Taxi Rask

10.3.3 Almost twothirds (65.5%, 25) opgoS R G KS GFEA NIyl NBft20FGA2Y
2 LILJ2 & SRIQ ond tespondent supported the relocation, with the remainder being
indifferent (Heither support or oppos@ 2 NJ W R 2RESis arp sugmafisediffigure

78.
~.25%

Strongly Support

= Support

= Neither support nor oppose
Oppose

m Strongly oppose

= Don’t know

Response Base: 40

Figure 78. Taxi DriversTo what extent do you support relocation of the taxi ranks?

Impact on taxi use

10.3.4 Respondents ere asked the extent to which they think the relocation will increase o
decrease taxi use by customefs shown ifFigure 79over half (55%, 22) felt it will dezase
taxi use. No respondents felt it would increase taxi use to any extent, though some (17.5%,

7) felt there would be no change.
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m |t will decrease ita lot
It will decrease it a little

= Neither increase nor decrease
It will increase it a little

® It will increase it a lot

® Don’t know

Response Base: 40

Figure 79. Taxi DriversTowhat extent do yau think it will increase or decrease taxi use in the
area?

10.3.5 Those whoélt it would decrease taxi trade were asked itheasons for thisThe responses
to this question are shown iTable 7 The most commonly selected reasonava Wf Sa &
I 00SaaAroft S So3ad (2 RAalIof SR LI aaSyasSNB 2NJ G
F2N) LI aaSy3aSNa (2 FTAYR (KS NIylQo

Table 7. Taxi DriversReasons for decrease in taxi use
% OF
RESPONDENT
REASON AGREEING
WITH REASON
Less accessible to edisabled passengers, those with heavy ba 81.8%
More difficult for passengers to find the rank 77.3%
More competition with other modes of transport 54.5%
Further from Haymarket Station 45.5%
Taxis likely to get caught in congestipalower, more cetly 36.4%
journeys
More competition with private hire / Uber 36.4%
New ranks are further from shops/businesses/pubs & 27.3%

restaurants/otherattractions
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Impact on taxi numbers operating in area

10.3.6 Respondents were asked the extent to which they thimktaxi rankrelocation will increase
or decreasause of the ranks by drivers. As per impact on taxi tleemajority ofdrivers felt
that the relocation was likely to decrease the number of taxis operating in the area (55%, 22).
However, 20% (8) felt would have no impact and a quarter of respondewsre unsure.
Results are summarised Figure 80

m |t will decrease ita lot
It will decrease it a little

= Neither increase nor decrease
It will increase it a little

m |t will increase it a lot

= Don’t know

Response Base: 40

Figure 80. Taxi DriversTowhat extent do you think it will increase or decrease taxi
operatingin the area?

10.3.7 The mos common reason reported by respondents for a decrease in taxis operating in the
area wasiipact on driverg being unwilling to relocate, congestion and competitifreble
8).

Table 8. Taxi DriversReasons for decrease in taxis opging in the area

% OF RESPONDENTS
REASON AGREEING WITH REAS!

Driver unwilling to relocate so will base 59.1%
themselves elsewhere

More difficult for taxi drivers to accesise rank 50.0%
- congestion

Increase competition with private hire / Uber 45.5%
Driver unwilling to relocate so will change 31.8%
industry
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10.3.8 Responses to questions regarding the current taxi rank arrangements are summarised in
Figure 81to Figure 85 Taxi drivers are on the whole satisfied with the current taxi rank
arrangements, in terms of how they work for themselves, passengers and local road users.

60%

50%
40%
30%
20%
10% I I
0% L
4 5 6

0 - Do not 1 2 3 7 - strongly
agree agree

Figure 81Taxi Driversti ¢ KS OdzNNBy & @ EA  NIVYSS RFANMNIFY Fi3 ES Y (dz SW

50%

40%
30%
20%
10% I
0% [
4 5 6

0 - Do not 1 2 3 7 - Strongly
agree agree

Figure 82Taxi Driers:d ¢ KS OdzNNBy & GFEA NIyl +FNRNYASNBPaa Y
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50%
40%
30%
20%
N I I
0%
0 - Do not 1 2 3 4 5 6 7 - Strongly
agree agree
Figure 83Taxi Driversti ¢ KS OdzZNNBy & G F EA NI y1 [diseNMady3SyYSyida Y.
passenger® €
50%
40%
30%
20%
10% I
0%
0 - Do not 1 2 3 4 5 6 7 - Strongly
agree agree

Figure 84Taxi Driversti ¢ K S O dzNNSB y i I

G EA tNdngels of aNdNadyiserS, Y Sy (1 a Y
inct dzZRAYy 3 LISRSAGNAIya +FyR O& Ot
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60%
50%
40%
30%
20%
10% I
0% —
0 - Not at all 1 2 3 4 5 6 7-
satisfied Extremely

satisfied

Figure 85Taxi DriverstOverall, how satisfied are you with the current taxi rank
arrangements®

Overall, how satisfied are you with the current taxi rank arrangements? || A -0

The current taxi rank arrangements are safe for all road users, including pedestrians and cyclists. | RN -.0-
The current taxi rank arrangements meet the needs of disabled passengers. || | N N AR -1 ©
The current taxi rank arrangements meet the needs of taxi drivers. || [ AR ..

The current taxi rank arrangements meet the needs of taxi users. || AN - =

0.00 100 200 3.00 4.00 500 6.00 700

10.3.9 The mean average for each question is presentddgnre 86For all metricsthe mean score
was clese to 6, with overall satisfaction at 6.20

Figure 86Taxi Drivers: Rating MetriocsMean Average

Further Comments

10.3.10 At the end of the survey, taxi drivers weasked for any additional comments they had
regarding the proposals for the relocation of ranks. Nine reslemts made comments
relating to the relocation being bad for businessyenfelt it was an impractical proposal
and threewere concerned about theripact on disabled people.

d think it's going to be too far from the station for people to walk, thely edill private
[hire cars]to pick them up right at the doér
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dt's going to be too far for people to walk to get a taxi so they willarsgther method
of transporg

dt will be disastrous for us drivars

10.4 Summary

10.4.1 The majority of taxi drivers interviewedere not supportive of the proposals, and felt it
would have a detrimentadffect on taxi trade (both for drivers and passengers). Mudinisf
related to reasons of accessibility from the station, in terms of both distance andoéase

access

11. M9-EXISNG SURVEYS

11.1 Objectives

11.1.1 The aim is to usexisting data to help assess trends and perceptions of Edinburgh residents
towards cycling acrossiburgh.The data feeds into the following study objectives:

° T.1- Significantly increase the modal share for cygimthe corridor.
- iIncrease the number of journeys to work made by cycle in the corridor
- il Increase the number of offeak cycle trip&n the corridor
- lii Increase the number of women cycling within the corridor
- iv Increase the number of people aypg in from deprived areas
- v Widen the age crossection of people cycling within the corridor;
0 T.9- Increase the number of children and young people walking or cycling to school
within the project corridor

11.1.2 The information gathered during this task irspect of these objectives is:

° Baseline number of women cycling within Project Corridor, and througho
Edinburgh and change pesbnstruction
° Different ages of people cycling within Project Corridor, and throughout Edinburgh

and change post construction
° Number of children and young people walking or cycling to Roseburn Primary
{ OK22f | yR {olifor Bifsbd&ideSatizaftef cOrstAuction

11.2 Methodology

11.2.1 Thedatathat wascollatedandanalyseds summarisedin Table 9
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Table 9. Data sources for M9 analysis

COLLECTIONY poINT FOR cOMPARISON

FREQUENCY

Every 10 year: Mode of travel to work (employed residents

Censu$ excluding those who work amnly at or from home
(last was2019) and fulktime students)
Hands up Survéy Annual Proportion of journeys to school by mode

Every 2 vyears

(Autumn) Al

Edinburgh Bike Life

Employed adults usual method of travel to work (1
Scottish  Householc Annual (August) and excluding those working from hom
Survey Number of trips by differendlistances for all journe)
purposes and modes, Edinburgh

Q5 Activities in  the last 4  week
Q19b How many days in the last week have y

Annual (Spring) cycled? (of all those surveyed) Q21 How do
usually travel to your main pt& of work or study
(including school)?

Edinburgh People
Survey

11.2.2 In addition, datavas made availablfom a street video survey conductem behalf of CEC
in June2019This survey covered a seriesmbre than 10Gunctions across Edinburgh city
centre as shown inFigure 87 The survey providegnction turning countgclassified by
vehicle type¥or one weekday andne weekend day

4 www.scotlandscensus.gov.uk/

5 Sustrans

6 https://www.sustrans.org.uk/bike-life/bike-life-edinburgh/

7 https://www.transport.gov.scot/publication/transport-and-travel-in-scotland-2019-results-from-the-
scottish-household-survey/

8 hitps://www.edinburgh.gov.uk/say/edinburgh-people-survey/1
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Figure 87. 2019 Junction Turning Count sites

11.3 Data and analysis

Censug2011)

11.3.1 Analysis of the 2011 Censtable & ¢ NI y & LI2eNdiwork @ studft §kelded thecycling
mode sharesshown inTable 10 6City of Edinburghis definedby the Local Authority
boundary whiledCentral Edinburghis definedby the Scottish Parliamentar@onstituency
boundary(Figure 83which neatly encapsulates the CCWEL route
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Figure 88. CensusCentralEdinburghconstituencyboundary
Table 10. Cycling mode share fror@ensug2011)
CITY OF CENTRAL
CLASSIFICATION SCOTLAND EDINBURGH EDINBURGH
Males & Females / all ages 1.4% 4.3% 4.4%
Females / all ages 0.6% 2.5% 3.1%
Males / all ages 2.1% 5.9% 5.4%
Males & Females / 16 to 24 0.9% 2.1% 2.8%
Males & Females / 25 to 34 1.7% 4.8% 4.5%
Males & Females / 35 to 49 1.7% 5.4% 5.1%
Males & Females / 50 to 64 1.0% 3.1% 3.9%
Males & Females / 65 to 74 0.6% 1.2% 1.6%
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11.3.2 The results show that, in 2011, Edinburgh had a much higheling mode share than
Scotland as a wholet over 4% Central Edinburgh had similar cycling metareso City of
Edinburghalthoughnotablya slighty (+0.6%9 higherfemale cyclist mode sharén Edinburgh
Centra) the highest mode share amongst the different age groups % in the 3819

group.

Scottish Household Survg0182019)

11.3.3 Cycle mode sire informationfrom the Scottish Household SurvéHS)a g@ble 1 - usual
methodtravel to work(for employed adults not working from horjias summarisd inTable
11for 2018 and 2019

Table 11. HS¢ bicycle isusual method of travel to work
2018 2.8% 7%
2019 2.7% 9%

11.3.4 Compared tothe low, static mode share faBcotland as a whole, Edinburgh showed an
positive change toyclindshareof i KS Y&ai &R 2 T ( Mbp@nSesupfiotl] & 2 NJ ¢
7% to 9%

11.3.5 The SHS travel diaéfable 16; SHS Travel Diaga I Ay Y 2 RS yi@ldedthe MBulsS ¢
shown inTable 1Zor main mode of trave{as opposed tonode fortravel to work)

Table 12. SHE; bicycle is main mode of travel
2018 1.4% 5%
2019 1.2% 4%

11.3.6 Unlike the rise in travel to work proportion, it appears that there was a drgpeiople using
a bicycle as their main mode of travel from 2018 to 2019. The result for Scotland and
Edinburgh both show thidrop between 2018 and 201%nalysis of Scottish dateoimn SHS
from 20082019 however suggests thatse of thebicycleas a main mode of travel @ the
increaseFigure 8%hows this trendvith an average increase in bicycle mode shar@.0#%
/ year.

° https://lwww.transport.gov.scot/publication/transport-and-travel-in-scotland-results-from-the-scottish-household-survey-1/table-
td2-main-mode-percentage-of-journeys-made-by-main-mode-1-of-travel-2008-2018-2/
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Scotland
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------------ y =0.0402x+0.9136
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0.2

% of journeyswith Bicycle as main mode

2008 2009 2010 2011 20123 2013 2014 2015 2016 2017 2018 2019

Figure 89. SHS; bicycle as main mde of travel 20082019

Bike Life Edinburgh (2019)

11.3.7 The Bike Life Edinbur@®19report contains many facts and figures lbow the residents of
Edinburgh use bikes as transport and for leisure. We present here a sumnsanyefof the
key findings

17% of wonen resident in Edinburgh cycle at least once a w@ek30% of
men)

71% of women think that cycle safety needs imprguins.68% of men)

9% of residentsycle at least five or more days a week (agreeing with similar
SHS2019metrit 6 A 1 S | & &FdziiNI WSIKFAR 62 NJ ¢
70% of respondentdbught that safety needed todamproved for cyclists

11.3.8 Table 13hows theproportion of Edinburgh residents by age group that cycle at least once
a week.This broadly agrees witthe 2011Censusn that the 3645 grouphas the highest
proportion of regular cyclists

Table 13. Bike Like 201 & OeadbleaSt2 y OS | $SS1¢ o6& | 3S INER dzLJ
16-25 24%
26-35 25%
36-45 36%
46-55 26%
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56-65 17%

Over 65 10%

Edinburgh Peple Survey (2018)

11.3.9 The Edinburgh People Surv@gtest published data available is 20Xk&ked respondents
several questions relating to cycling. These are summarised as follows:

9% of respondents had cycled in the last 4 weeks
Those who cycldid so on 3l days in a week oaverage
51%of cyclists felt safe using the roads in Edinburgh

Hands Up Survef2017-2019

11.3.10 The Hands Up Survey data foldzL Jkafvehit@schoolusing active modes iBdinburgh was
extractedfor the latest 3 years availabley year grop. The datas summaised inTable 14
below.

Table 14. Hands Up Surveytravel to schoo$ in Edinburghby active modes
Year Scooter Park &
Group / Skate  Stride®®
2017 50.5% 7.6% 9.3% 8.8% 67.4%

P1-P4 2018 51.0% 7.3% 10.6% 84% 69.0%
2019 48.7% 8.3% 11.4% 11.2% 68.3%

2017 58.0% 6.3% 6.1% 9.4% 70.4%

P5P7 2018 59.2% 6.0% 6.3% 8.3% 71.5%
2019 56.4% 7.6% 6.9% 10.6% 70.9%

Active

Year Walk Cycle

2017  55.2% 4.6% * 3.5% 59.8%
S1S3 2018 46.7% 2.3% 0.0% 4.6%  49.0%
2019 43.0% 2.0% * 7.0% 44.9%
2017 55.6% 2.9% * 3.7%  58.5%
S4S6 2018 46.8% 1.4% * 43% 48.2%

2019 42.3% 2.3% 0.6% 7.1% 45.2%

11.3.11 Results for 2018how between 2.3% and 8.3% of pupils tragedchoolin Edinburghby bike
with primary school pupils much more likely to leyithan those insecondaryschool

11.3.12 Figure 90shows the active mode share by year and year gréujmaryschool children are
more likely to travel to school by activeode at around 70%. The active share dsdyy
around 20% fosecondary pupils.

10 Defined by Sustransasidr i ven part of the way by car and wal k
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Figure 90. Hands Up Surveyg active mode share by year and year group

11.3.13 Edinburgh datayatheredsince 2008 isummarised for all year groupshigure 91The total
share for ative modes (defined as Walking, Cyching Scooter / Skatgare presented as the
dashed lineThe mode share for active modes has beelativelystaticat ~60%since 2008,
with a drop indWalké sharemade up for by increaseén dScooter / SkattanddCyclé€ shares
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Figure 91. Hands Up Survey travel to school in Edinbugh since 2008

11.3.14 Results for Roseburn Primary Sch@@@:P7 pupils) which ison the CCWEL corridaare

shown inTable 15 Similarto the previous analyes, GAdive¢ is defined as Walk, yele or
Scooter /XKate.

Table 15. Hands Up Surveg travel to Roseburn Primary by active modes

Park
Scooter &
Year Walk Cycle /Skate Stride Driven Bus Taxi Other Active
2017 47% 11% 10% 16% 11% 2% * * 68%
2018 67% 4% 7% 6% 13% * 0% * 78%
2019 63% 11% 5% 11% 7% 3% * * 78%
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12. M11-STREEVIDEO SURVEY

12.1 Objectives

12.1.1 Street video survey were commissionedi¢ed the following objectives:

° T.1 Increase the modal share for cycling in the corridor

° T.5. Help avoid growth in motorised traffic on roads in the corridor

° T.6. Avoid excessive delay tengral traffic, withparticular regard to pollution and
to knockon effects on public transport to the western end of the project corridor

° EC.3. Increase footfall in shopping streets within project corrido

12.1.2 This was accomplished by collecting the followdatg:

0 T.1 Numberof people cycling in project corridor, baseline and post construction.

0 T.1 Baseline number of offeak cycle trips in the corridor, and number following
construction

° T.5 Levels of traffic throughout project corridor

° T.6 Queue lengths ajunctions throughat project corridor before and after
implementation

° EC.3Footfall on relevant shopping streets before and after construction

12.1.3 In addition,gpath tracing of pedestrian, cyclist and vehicular movemeatshree junctions
was commissionefliaimage recognibn analysis of street video footag®)provide a visual
representation of how users progress through jbactionsand toallow assessment of:

° Assessmentf pedestrian crossings / identification of pedestrian desire lines away
from crossings
° Assessmentfoanyissues whicltouldaffectcyclist / vehiculaconflict

12.2 Methodology

12.2.1 Survewdlocations are shown iRigure 92o Figure 94Surveys comprised:

Automatic Traffic Counters (ATCs)

Junction Turning Counts (JTCs)

Queue length surveys

Manual vehicle occupangynode sharesurveys
Path tracing analysis

© © o o o

12.2.2 Thesurvey locations are summarisgdTable 1@elow.
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Table 16. Street video survey locations

SURVEY
SURVEY TYPI% DATES LOCATIONS

Ellersley Road
Murrayfield Roadd
Corstorphine Road
28/9/20c  Roseburn Terrace
4/10/20 Coltbridge Terrace
Henderland Road
Roseburn Place
Chester Street

ATCs

1/10/20 Roseburn Street / Russell Road
JTCs & Magdala Crescent / Hayarket Terrace
3/10/20 Randolph Place / Queensferry Stredllelville Street

Murrayfield Avenue / Roseburn Terrace / Corstorphine Ro
1/10/20 Roseburn Terrace / Roseburn Street

g[f;i:gth & Haymarket Junction
3/10/20 Charlotte Square / George Street
St Andrew Square / George Street
West Coates
1/10/20 Haymarket Terrace
Occupancy / .
Mode Share & Melville Street
3/10/20 York Place
Dalry Road

Randolph Place / Queensferry Street/ Melville Street
Path Tracing 1/10/20 Charlotte Square / George Street
Rosdurn Terrace / Roseburn Street
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Figure 93. Street survey siteg Roseburn detail
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Figure 94. Street survey siteg West End detalil

12.3 Data and analysis

Automatic Traffic Count (AT@ata

12.3.1 Analysis of the ATC data collecgdvidedthe following informaton:

° Levels of cycling in the projecbrridor; and
° Levels of traffic throughout the project corridor

12.3.2 Table 1/ummarises the ATC cycle count d&tkease note that this categorisation includes
bicycles andnotorcyclesas ATGsre unable to differentiate between theifalthoughfrom
the surveys that are able to make thiistinction, the number of cyclists is around X @igher
than motorcyclists in the study area)
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