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You can get this document on  tape, in Braille, large print and
various computer formats if you ask us. Please contact ITS on
0131 242 8181 and quote reference number 05709. ITS can
also give information on community language translations.



Information for service users
August 2005

Introducing new

guidelines on

protecting

children living 

in families 

with alcohol and

drug problems



Why have these new
guidelines been produced?
There is evidence that
problem drug and alcohol use1

by parents or guardians affects
(unborn) babies and children.
Therefore we need to work
together to ensure the welfare
of (unborn) babies and
children living in families with
problem substance use.

These new guidelines inform
all agencies and staff about
what is expected of them, and
how they can best work
together in the interest of
children. They apply to
everyone who works with
children and families and
those that work with drug and
alcohol users in Edinburgh and
the Lothians. 

What do the guidelines aim
to achieve?
The guidelines will help to:
• ensure that children whose

parents or guardians attend
drug or alcohol services
have their needs responded

to, and that they are
protected from harm

• encourage parents to make
contact with treatment and
rehabilitation services and
get the help they need so
that they can look after
their children as well as
possible 

• explain the ways in which
pregnant women with
substance use problems can
be supported before, during
and after the baby’s birth 

• ensure that all staff
involved in supporting
children and their parents
can work together in the
best way possible.

Our aim is to work together
with parents to reduce risk to
children. 

How will this change the way
staff work with you from
now on?
Parents and guardians may
experience a difference,
because:
• you will be asked about



your responsibilities for
children when you attend
drug or alcohol services for
the first time

• you will be asked about
your drug or alcohol use
when you attend services
for children and families

• you will be encouraged to
be open about the needs of
your children as well as
your own needs as a parent.

All agencies and staff will
work in a different way than
previously, because:
• they have an explicit

shared responsibility to
ensure children are safe

• they will discuss with you
in an open and honest way
what is expected of you as
a parent, and tell you what
help is available 

• they will try and take
action at an early stage to
avoid problems developing
later 

• they will always discuss
with you what action is to
be taken in the interest of

the children
• they will share information

about you and your
children with other
agencies if necessary – but
will always inform you of
this in advance

• they will help you to
continue to make use of
services

• they will attempt to keep
families together as long as
possible, but will explain in
advance what the limits are
and the points at which
they will take compulsory
action with the children,
and why they are doing so.

What will all this mean in
practice?
The guidelines set out the
action that staff will take if
they are concerned about a
child whose parents misuse
drugs or alcohol.

When you are seen for the
first time, you will be asked
whether or not you have
responsibility for any children



and, if so, information about
those children, and whether or
not any member of the family
is in contact with other
agencies. There are three
possible actions staff will take
depending on whether they
have identified:

No concerns about the
child(ren)
In this case you will be
encouraged to continue to
make use of services for help
and advice.

Some concerns about the
welfare of the child
In this case they will agree a
‘family support plan’ with you,
which will be coordinated by a
‘lead professional’ such as a
social worker, health visitor 
or midwife.

The child is at risk and needs to
be protected
In this case they will refer the
child to Child Protection
services for assessment and
support.

What you need to bear in
mind is that …
We want to work with you to
make sure that your children
are safe and well and receive
the best possible care.

We want to support you to
accept help, and benefit from
the services available.

If you have any concerns
about the way you or your
child are being treated, discuss
your concerns with your
caseworker and their manager
in the agency. You can pursue
the matter further through the
agency’s Complaints and
Suggestions Procedure.     

A copy of the full Guidelines
can be obtained from any one
of the agencies with whom
you are in contact.

1 ‘Problem drug and alcohol use’
refers to drug or alcohol use
(dependent or recreational) which
causes social, financial, health, or
legal problems.


