Direct Payments

Self-Directed Support
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The term Direct Payment is commonly used when referring to
Self-Directed Support.

Guidance from the Scottish Executive published in July 2007 uses the
term Self-Directed Support as it encompasses the potential for its usage
more fully than Direct Payment.

In this leaflet the term Direct Payment is used throughout and should be
read interchangeably with the term Self-Directed Support.



A Direct Payment is...

... a cash payment made to you as an alternative to a service
provided or bought by the City of Edinburgh Council to meet
your needs.

This will give you the flexibility and control to decide in which
way you can best meet your assessed needs.

This leaflet will give an overview of Direct Payments, how
you can access a Direct Payment and give examples of what
you can do with it.

Who can get a Direct Payment?

Anyone who is eligible for community care services, housing
support services, or children’s services can receive a Direct
Payment.

If you have been assessed as needing a service, and you
have been offered a service to meet your need, then the City
of Edinburgh Council has a duty to discuss with you the
option of making available a Direct Payment to meet your
needs.

Examples of people who may get Direct Payments to
manage their own support include:

o Parent’s of disabled children

. Young disabled people (16+)

J People with physical or sensory impairments

J People with a learning disability

J People with enduring mental health difficulties
J Older people who need support to live safely and

independently



How can a Direct Payment be used?

The Direct Payment must be used to meet your assessed
needs, but you can use it flexibly and you will have the
control of how the money will be used.

Some examples include:

. A personal assistant

J A care / support agency of your choice

J Other community based activities

. Services from any local authority

J Purchasing transport

. A break away for you or your informal carer
J A piece of equipment of your choice

The only exception is that you cannot purchase permanent
residential care.

How to get a Direct Payment

To receive a Direct Payment you must first have your needs
assessed. Your assessed needs will determine the level of
the Direct Payment. The level of the Direct Payment you will
receive will equate with the service you would have been
offered by the City of Edinburgh Council.

To request an assessment of needs, please contact Social
Care Direct on 0131 200 2324.

Some services provided by the City of Edinburgh Council
have a charge, subject to a financial assessment. The same
applies to Direct Payments.

If you want to know more about charges, please discuss this
with your assessor.



Once an assessment has been completed, you can discuss
the option of a Direct Payment with your assessor. You need
to talk about the arrangements that you would like to have in
place. Some of the options are:

Employing a personal assistant

If you choose to employ your own personal assistants with
your Direct Payment, you will have legal responsibilities as
an employer. As an employer, it is up to you to make sure
you are aware of these responsibilities and comply with
them. The Lothian Centre for Integrated Living, LCIL, details
on page 10, provides independent advice, support and
information about all aspects of employing your own staff,
as well as offering a payroll service.

You can employ nearly anyone you like; there are only two
exceptions:

o Your partner - this includes husband, wife, or same
sex partner

. Certain close relatives and their partners if they are
living in the same household as you.

There are plans to change legislation in a way that would
allow local authorities to apply for exceptions to this rule.
Please check the current position with regards to this.

Following the Scottish Executive guidance on Self-Directed
Support published in July 2007, all personal assistants must
get an Enhanced Disclosure check through Disclosure
Scotland. An Enhanced Disclosure is a thorough criminal
records check. For more information on Enhanced
Disclosure contact the Scottish Personal Assistant
Employers Network (SPAEN) or Disclosure Scotland, details
of which are on pages 10 and 11.



Contracting with a care agency

You can contract with any agency of your choice. All
agencies have to be registered with the Care Commission,
and meet certain minimum standards. You can check if an
agency is registered by contacting the Care Commission,
their address is at the end of this leaflet.

It is important that you meet with any care agency you wish
to use so that you can decide if they can provide you with the
support you feel is right for you and in the way you feel is
best. It is also very important that the care agency
understands and agrees with how you prefer to meet your
needs.

In addition to this it is important that you ask any care
agency to draw up a contract with you setting out what you
can expect from them and what to do if you are unhappy
about any aspect of your service from them. The Care
Commission can give you information about what you can
expect from registered care agencies and has information
about the agencies’ quality of service.

The City of Edinburgh Council has sent out information
about Direct Payments to all care agencies in Edinburgh.

Day care, respite, ...

You can use the Direct Payment to buy a range of services,
including respite, transport, or day care provided through
voluntary and private organisations.

Services from local authorities

In addition to the above you can purchase services from any
local authority, it does not have to be the local authority that
you live in.



Payments

Once your Direct Payment has been authorised, the City of
Edinburgh Council will make payments every three months
in advance. You must open a separate bank or building
society account for the Direct Payment.

... and finally

You will be asked on a regular basis to provide written
confirmation of how you have used the Direct Payment. In
addition the City of Edinburgh Council will regularly review
your overall situation.

If you would like to discuss any of the above you can contact:

Funding Independence Team

The City of Edinburgh Council

Claremont House

130 East Claremont Street

Edinburgh, EH7 4LB

Tel: 0131 652 3229

Fax: 0131 557 3379

e-mail: fundingindependence@edinburgh.gov.uk



Frequently asked questions

How will | ensure that | have recruited the
“right person?”

The Lothian Centre for Integrated Living, LCIL, provides
initial advice and guidance on employing suitable people.
Such advice may include how and where to recruit, taking up
references and interviewing skills.

Enhanced Disclosure, a police check, is an important aspect
of safe recruitment.

You can contact Disclosure Scotland, LCIL or SPAEN,
Scottish Personal Assistant Employers Network, details of
which are on pages 10 and 11 of this leaflet, for advice and
information about Enhanced Disclosures.

What if | am unable to manage the money?

You may not be able to be involved in money management.
The City of Edinburgh Council can agree to another
appropriate adult, or organisation to assist you.

What if | don’t want to continue to receive a

Direct Payment?
You are able to opt out at any point, and revert to local
authority services as available. You should discuss this with

your allocated worker or make a new referral to Social Care
Direct on 0131 200 2324.

Will Direct Payments affect my benefits?

Direct Payments will not affect your Social Security benefits
because they are not counted as income.



What happens when my child reaches 18?

Parents are no longer allowed to automatically manage
Direct Payments on their child’s behalf when their child
reaches18. At this point, the young person would need to
take on a Direct Payment in their own right, making full use
of the support systems available.

How do | find out more about Direct Payments?

Visit the City of Edinburgh Council website,
www.edinburgh.gov.uk, or speak to the Funding
Independence Team.

Is there any other funding | can apply for?

There are a number of other sources that you might be able
to apply to for funding, for example the Independent Living
Funds (ILF). Find out more about ILF at www.ilf.org.uk or by
phoning 0845 601 8815.



Additional information, useful links

Disclosure Scotland

PO Box 250

Glasgow

G51 1YU

Tel: 0870 609 6006

e-mail: info@disclosurescotland.co.uk
www.disclosurescotland.co.uk

Funding Independence Team

The City of Edinburgh Council

Claremont House

130 East Claremont Street

Edinburgh, EH7 4LB

Tel: 0131 652 3229

e-mail: fundingindependence@edinburgh.gov.uk

Independent Living Funds (ILF)
PO box 7525

Nottingham NG2 4ZT

Tel: 0845 601 8815
www.ilf.org.uk

Lothian Centre for Integrated Living (LCIL)
Norton Park

97 Albion Road

Edinburgh, EH7 5QY

Tel/Minicom: 0131 475 2350
www.lothiancil.org.uk
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Scottish Commission for the Regulation of Care
(Care Commission)

The Care Commission

Compass House, 11 Riverside Drive

Dundee, DD1 4NY

Tel: 01382 207 100 or 0845 603 0890
www.carecommission.com

Scottish Executive
(Self-Directed Support guidance)
www.scotland.gov.uk/Publications

Scottish Personal Assistant Employers Network (SPAEN)
Unit 9, Motherwell Business Centre

130 Coursington Road

Motherwell, ML1 1PR

Tel: 01698 250 280

e-mail: info@spaen.co.uk

www.spaen.co.uk

For first time contact with adult social care |SOQCiAL
services in Edinburgh please contact CARE

0131 200 2324 DiRECT
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You can get this document on tape, in Braille, large print and various

computer formats if you ask us. Please contact ITS on 0131 242 8181

andquote reference number 03336. ITS can also give information on
community language translations.
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